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s Urges Partners in Agency about Insurance Departments Have Fine 
System Join in Effort to Add : a Achievement Record but Studies 
Competitive Strength John Hancock's New Non-Medical Rules Point Up Room for Improvement 
DDRESSES LOCAL AGENTS The Following Maximum Amounts Will Be Considered: O’MAHONEY REPORT VIEWS 
; Interdependence Basic Plat- RATEABLE AGE AT ISSUE MAXIMUM AMOUNT Northwestern Mutual Vice Presi- 
form for Discussions; Sees 0-30 $25,000 dent at University of Wisconsin 
Operating Economies Made 31-35 10,000 Symposium on Government 
P 4 36-40 
James F. Crafts, president of Fire- oa Madison, Wis.—Speaking before the 
‘fan's Fund Insurance Co., of San Fran- C if g Symposium on Insurance and Govern- 
Kisco and its affiliates, urged Septem- fe fe . ment conducted at Madison Monday by 
i : 3 pie _ 
‘her 20 that “the partners of the American = oe ull In ormation University of Wisconsin, Robert E. 
| gency System join together in the de- FRANK McCAFFREY LARRY CAMPS MARVIN ORNSTEIN Dineen, vice president of Northwestern 


Helopment of a research program de- Mutual Life and former Superintendent 
igned to add competitive strength and of Insurance of New York, commented 
ping about operating economies. 800 SECOND AVE. (at 42nd St.) NEW YORK on the recently released report on insur- 


| Be ee Detore the bs a 5 eonete OXford 7-2121 ance of the O’Mahoney Subcommittee of 
f the Idaho Association of Insurance sh tS Gomes 


Vgents, in Sun Valley, Mr. Crafts said rt ; ’ 
the time has come “to secure an objec- The record of achievement (of the 
five analysis of the weaknesses and National Association of Insurance Com- 
opie our os ag missioners and the states since the 
st talk, and talk to- . ' 
ae os, we mu nes " enactment of the McCarran Act in 
')fether. We are on a two-way street, 1945) ; ’ : 
~ fesaid, “and without proper communica- 5) is an impressive one. Much has 
ons only disorder, confusion and inept- been accomplished and a number of 
ill d lop.” 
ess will develop. 














additional projects are currently under 





Suggests Interdependence j ‘ way. However,” Mr. Dineen added “this 
investigation has highlighted areas in 


Mr. Crafts suggested “interdependence pA is Renee Norn ’ 
lrecognition of the truth that your W hich state regulation can and should be 
pmpanies need you and you need your e ont 4 O y improved. 


bmpanies” as the basic platform for all “If we look into the future, as we 
. . r . . 2. . ’ . af ” ° 4 “ 
iscussions. “If price is to remain the ought to,” said Mr. Dineen, “we should 


ee ye onetime ae and more and more producers of Accident & recognize that Congress will expect state 
plvation of business, let’s face up to it. Sickness business find that our complete fa- regulation to encompass a critical, thor- 


automation at the company level hasn’t ough and continuing examination of any 


fought savings to your operations,” he cilities are their quick and profitable answer to and all practices which may unduly 
“rai let’s work together to find any A. & S,. risk. hamper or restrict competition. Must 
A true evaluation of present market- we have a series of future S.E.U.A. cases 
ng procedures could not be undertaken, . Ls , to persuade us to do what we ought to 
lr, Crafts said, without considering the Since May 1, 1960, our opening date, 132 do on our own motion? Must we be 


ttitudes and opinions of the consumer. 


ME think of no other industry that brokers and agents have established Accident clubbed into doing our duty by mandates 
as done less to get into the minds of ° : from the Supreme Court and Congress? 
scustomers,” he said. “Without proper & Sickness accounts with R. J. KEANE, Inc. In our opinion, a decent forethought for 
eeeration for the ae se Yel eg We welcome them to our fast-growing clientele, the protection of our citizenry requires 
isting between our industry and others, ~ atin ai. -¥ r type of in- 
ye ove attempted to slice ideas from and thank them too, for placing well over ~ io a ellos pial wn ‘a 
talthy, growing enterprises and fuse ° . vestigations ‘recommended by the Sub- 
hem to those sections of our product $100,600 in premiums through our office. committee. 

me we thought needed revitalizing. i 

e have imitated rather than inno- F ne Has Broad Public Interest 

ted,” he continued. “Because jumbo- A telephone call will make our full facilities re SA aeRO See Rene | 
ze packages of detergents win custom- ilabl a a eae ips 
fs for Clean Group, Inc., it doesn’t ne- available to you. investigations. They are time-consuming, 


sarily mean that the giant packages costly and, at times, result in unpleasant 
f contractual promises that put you consequences. But ours is no ordinary 


d your companies in the home mainte ; 
es y k : ines Ss iS < siness affected by 
pee husnens are going Toners R. J. KEANE. Ine. a ae ee 
1tn wks UU. f1. 


the public interest. the 

















(Continued on Page 25) case and U. S. Public Law 15 standing 
110 E. 42nd Street, New York 17, N. bo as beacons, this is an area in which we 
should lead—not a. 
INE: a Mr. Dineen said, “We cannot accept 
Dept. Page 20 PHONE: YUkon 6-0230 unqualifiedly the point urged by Senators 
" Dirksen and Hruska that the methods of 
& Agents neneenenennannenennnnn 26 s 2a) 0 : improving the operation of state In- 
Specializing in A. & S. Coverages; surance Departments are matters solely 
a Dept. iar within the jurisdiction = the oe 
Se ; ‘ ° yn state legislatures. The Congress has a 
a Ity & Surety ettenteetecesseenenees ee Exclusively 1 hrough Agents and Brokers legitimate interest in how the states dis- 
heci " charge their regulatory responsibilities 
‘cident & Health................. 35 over this key industry.” 


(Continued on Page 10) 








- 
rsa Rete toe 











September 23, 19% septemb 




















































7 A LITTLE boy or girl, everything in 

the world is interesting. But in find- 
ing out “the why of things,” a great 
many youngsters are hurt or crippled 
or killed. 


It’s a mistaken belief, however, that 
young children are bound to have acci- 
dents—and that it’s useless to try to 
prevent them. Jn fact, many studies have 
proved that most childhood accidents 
need never happen. 


For example, consider the deadly 
threat of accidental poisoning. Each 
year several hundred thousand young- 
sters under the age of five swallow some 
kind of poison—and as many as 300 to 
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400 of these children die as a result. 


These grim statistics could be drasti- 
cally cut by observing the following 
simple precautions: 

Store all drugs—especially flavored 
or brightly colored medicines—in a 
locked closet or cabinet. 

Destroy all left-over medicines 
prescribed for temporary use. Don’t 
throw them into a wastebasket where a 
child might find them. 


Put all household products— dis- 
infectants, insecticides, furniture pol- 
ishes, bleaches, metal cleaners, lye, am- 
monia and acids—out of the reach and 
out of the sight of children. Replace 
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“What in the world will he get into next?” 


(Facts about childhood’s greatest enemy— accidents) 


covers or stoppers tightly. 


Keep all potentially harmful sub- 
stances in their original containers. 
Don’t transfer them to unlabeled con- 
tainers, particularly those meant to 
hold food or beverages. 

Read all labels carefully, and fol- 
low warning directions to the letter— 
whether it’s a label on a bottle of medi- 
cine or a container of paint solvent. 


Find out if there’s a Poison Control 
Center near you. These centers are ever 
ready to provide your physician with 
quick identification of poisonous in- 
gredients and directions for emergency, 
life-saving treatment. 





This advertisement is one of a continuing series 
sponsored by Metropolitan in the interest of our 
national health and welfare. It is appearing in 
two colors in publications with a total circulation 
in excess of 45,000,000 including Saturday Eve- 
ning Post, Ladies’ Home Journal, Good House- 
keeping, Redbook, Reader’s Digest, National 
Geographic, U.S. News, Look. 
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Provident Mutual Round Table 


The Provident Mutual Round Table, 
made up of the leading producers of the 
Philadelphia company, held a record 
meeting at Manoir Richelieu, Murray 
Bay, Quebec recently with more than 
$0 qualifiers, members of their fam- 
ies and home office executives present. 
The program was designed and carried 
wut by a committee of fieldmen, each of 
Byhom had paid for over $1 million of 
Brew business in Provident Mutual in 
1959 for an average of $1.6 million, Chair- 









Left: C. Gordon Ferguson, 2nd vice 
president, agency department, with Fred- 
erick W. Haid, 3rd. of Philadelphia. 







man was Robert S. Albritton, CLU, Los 
Angeles, who is immediate past chairman 
of the Million Dollar Round Table of 
NALU. Other committee members were 


Holds Record Murray Bay Meeting 


Emil A. Budnitz, Jr., Baltimore; Ray W. 
Druckenmiller, Allentown; Edward J. 
Dunnigan, Richmond; Jack R. Mendel- 
sohn, \Philadelphia; George N. Michale, 
Kansas City; and Boris J. Todorovich, 


CLU, of New York and Detroit. 
Panels and Workshops 


Most of the business sessions con- 
sisted of panels and workshops. Formal 
talks were given in the mornings, the 
speakers being chiefly Round Table 
members, and informal “Dates with 
Stars” were held in the afternoons when 
the morning speakers were questioned in 
detail about their work plans and sys- 
tems. Ralph G. Engelsman was a guest 
speaker and Charles B. McCaffrey, spe- 
cial consultant on advanced underwrit- 
ing, was moderator of a brainstorming 
session on business insurance, 

This type of meeting was new to the 
group and was enthusiastically received. 
It was somewhat similar to the “room 
hopping” which has become popular in 
recent years and permitted the members 
to choose from over two dozen speakers 
the topics in which they were most in- 
terested. At the close of the meeting, 
bound copies of all formal talks were 
distributed for permanent use. 

As is customary at these meetings, the 
company’s CLIU Chapter held a breakfast 
meeting. Charles T. Farrow, Jr., West- 
field, retiring president, presided. Ste- 
phen D. Green, Jr., Philadelphia, was 
elected president for the coming year. 
There were 54 CLU’s and 39 others, who 
have passed one or more parts in attend- 
ance. M. Albert Linton. former com- 
pany president and board chairman, was 
elected an honorary member because of 
his great interest in the organization. 

Heard Home Office Executives 

Lewis C. Sprague, vice president and 
manager of agencies, in the final session 
reviewed the company’s growth in man- 
power, production and policy portfolio. 
In his talk he mentioned that the average 
Provident Round Table member is (a) 
37 years of age with 10 years experience 


Charles Schaaff Sees Big Expansion 
In Insurance Sales During the ’60s 


A prediction that annual life insur- 
ace sales will reach the 200-billion- 
dollar level in the 1960's, nearly triple 
the current annual sales figure, was 
made by Charles H. Schaaff, executive 
vice president of Massachusetts Mutual 
life, at the annual meeting of the Inter- 
tational Claim Association at Whiteface 
Inn, Lake Placid, N. Y., this week. 

“During the past 10 years our Amer- 
tan life insurance industry has tripled 
total annual sales, nearly doubled total 
assets, and increased insurance in force 
by two and one-half times,” he said. 
‘see no reason why our industry can- 
tot and should not match the perform- 
Be of the past 10 years in the next 


‘I predict that life insurance sales in 
the United States should approach 200 
tillion dollars annually; our assets should 
tach 200 billion dollars and we should 
tfoss the trillion-dollar mark in insur- 
me in force.” 
Group life insurance will grow tre- 
mendously in this period, Mr. Schaaff 
sid. But he added: “I hope that it will 
a sensible, healthy growth, and not 
tt the expense of the individual policy 
market, our (field representatives or good 
im’ cash value life insurance. 
“Company managements will find it 
ificult to retain the loyalty and cooper- 
tion of their field forces in the Sixties 
they do not underwrite and control 
soup business with a view to the preser- 
ation of the agent’s individual market 


and his commission earnings. 

“Therefore it is my opinion that the 
1960’s will see a constructive solution of 
the recent Group-Ordinary conflict in our 
country which will safeguard the inter- 
ests of our field forces as well as our 
policyholders.” 

Turning to the sale of pension plans, 
Mr. Schaaff noted that because life in- 
surance companies are now in a better 
competitive position from the stand- 
point of Federal income tax treatment, 
“we will see a tremendous growth in 
employe pension plans in the next 10 
years. By 1970 any business which does 
not have such a plan for its people may 
experience real difficulty in finding and 
retaining good workers.” 

More and better-trained manpower 
will be needed by life insurance com- 
panies to take care of the huge prospec- 
tive increases in business, and the greatly 
increased service to policyholders, he 
said. 

“Electronics will help on speed, vol- 
ume and accuracy, but there will be 
terrific competition for manpower in the 
25 to 45 age bracket. I predict there 
will be a talent hunt surpassing anything 
we have known to date. 

“T also think we still have quite a 
public relations job to do in our indus- 
try, and I am confident that we will do 
much more in this area over the next 
10 years. We need to tell people more 
about life insurance as the world’s best 
form of property, and about the use of 





Left: T. A. Bradshaw, Provident Mu- 


tual Life president with Lewis C., 
Sprague, vice president and manager of 
agencies. 


in the business; (b) 32% are age 30 or 
under and just about 50% are age 35 or 
under; (c) 66% are college graduates; 
(d) 23% are CLU’s and 47% of the non- 
CLU’s are studying for the designation; 
(e) 95% are married; (f) 82% own their 
homes which, on the average are valued 
at just under $30,000; (g) they own an 
average of over $70,000 of life insurance. 

T. A. Bradshaw, president, congratu- 
lated the group on their accomplishments 
and urged them to put extra efforts to 
fight the continuous problem of inflation, 
especially in recommending permanent 
insurance to their clients. “Inflation,” 
Mr. Bradshaw said, “is not political—it is 
everybody’s business.” 

F. Phelps Todd, vice president and 
insurance supervisor, closed the meet- 
ing. He retires before the Round Table 
assembles again, and he and Mrs. Todd 
received a tremendous ovation. 


o 





Launch Education Program 


To Train for Claims Work 


A new education program, designed to 
prepare young men and women for 
claim work in life insurance and health 
insurance, is under development by the 
International Claim Association, it was 
announced at the association’s annual 
meeting at Whiteface Inn, Lake Placid, 
N. Y., this week. The course will par- 
allel existing education programs spon- 
sored by other life insurance associa- 
tions in underwriting, office management 
and actuarial work. 

Walter T. May, claim secretary of 
Massachusetts Mutual Life, and presi- 
dent of the International Claim Associa- 
tion. said that a special committe headed 
by William J. McBurney, executive gen- 
eral manager of The Prudential, had been 
working on the establishment of the 
new course since last February. 

“Tt is contemplated that the student 
would be required to complete a min- 
imum number of LOMA (Life Office 
Management Association) examinations 
to obtain some background on insurance 
in general,” Mr. May said. “After that 
there would be an International Claim 
Association-developed course offered to 


personnel of member company claim 
departments. 
“One section would cover Insurance 


Claims Law, another section Insurance 
Claims Medicine, and sections on Per- 
sonal Accident and ‘Health, Group In- 
surance Claims, and Life Claims, includ- 
ing death and disability, It is agreed 
that standards for the course should be 
set high to provide maximum benefit to 
the student, to his company and also to 
command the respect of the insurance 
industry generally.” 





our policyholders’ fund in business en- 
terprises, and the role insurance plays 
in the national economy.” 


Schriver Warns of Federal 
Action in Field of Health 


A frank warning that part of the 
health insurance market may pass into 
the hands of government, was sounded 
by Lester O. Schriver, executive vice 
president of National Association of Life 
Underwriters, at the International Claim 
Association meeting at Whiteface Inn, 
Lake Placid, N. Y. 

“If we are to survive in the health 
insurance field it will involve a Herculean 
educational program,” said ‘Mr. Schriver. 
“Health care has become a devastating 
financial experience in the lives of many 
American families. Hospital and medical 
costs present a cataclysmic experience 
for anyone without the right kind of in- 
surance, and the average person doesn’t 
have it. The public is safe if he has any 
kind of policy, if he never has an acci- 
dent or is never sick. But if he is sick 
or if he does have an accident and he 
finds his policy doesn’t cover the need, 
there is really hell to pay. 

“We have more kinds of accident and 
health coverage than Heinz has pickles. 
Some of them have no business on the 
market. But in our eagerness to sell 
something, we have served the public 
badly,” he said. 

Mr. Schriver told the meeting about 
a business woman he met who had had 
a very expensive operation and a “whop- 
ping” hospital bill—only to discover that 
her policy, on which she had been paying 
premiums for years (substantial ones, 
she thought), provided $24 a week for 
loss of time from work. To add insult 
to injury, he said, it had a two-week 
waiting period. 

“Her policy was worth the money, 

but it was no good to her, and she is 
sure that all insurance companies are 
deadbeats, and that insurance is a racket. 
That experience can be multiplied over 
and over again, and every time it happens 
we get a black eye. 
_ “We have a common problem and that 
is the public interest. Unless we can 
find a way to deliver our indispensable 
service to the public efficiently, adequately 
and economically—then that service will 
be taken over by government, I still 
believe that we are equipped to do the 
job better than the government can do 
it, but that isn’t enough. We have to 
make the public and the politicians be- 
lieve it too. And the only way we can 
make them believe it, is to prove it. 

“I know that we have the brains, the 
resources and the know-how to do the 
job better than any other agency on 
earth, All that is required of us is the 
daring, the fortitude and the dedication 
to demonstrate it.” 





Tribute to Louis L. Graham 


A tribute to a man who had been a 
guiding light of the International Claim 
Association for more than three decades, 
the late Louis L. Graham, vice president 
of Business Men’s Assurance Co., was 
given at the close of the association’s 
annual meeting, Whiteface Inn, Lake 
Placid, N .Y. 

‘Mr. Graham died June 5 of this year, 
after having served as secretary of the 
International Claim ‘Association since 
1928. In 1927-1928 he had been presi- 
dent of the association. 

A resolution read by Lee Wilks, second 
vice president of Lincoln National Life, 
and a past president of the association, 
stated in part: 

“Lou was among the first to perceive 
and promote the positive concept of the 
Ciaim Department. He rejected the 
nomenclature ‘Claim Department’ in its 
entirety, preferring to view the depart- 
ment as a dispenser of insurance bene- 
fits, and insurance benefits to him was 
the end, purpose and justification of in- 
surance. He considered it unfortunate 
that the department should carry a 
name freighted with connotations and 
implications characterizing the numer- 
ically infrequent instances of contests 
and strife between the insurance com- 
pany and its policyholders.” 
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‘Henry Johnson Retires 
As Atlanta Manager 


JAMES B. RAMAGE SUCCEEDS HIM 


Johnson Started With Equitable Society 
There in 1926; Ramage Has 
Been Unit Manager 


Atlanta 
Equitable Society for 


Henry C. Johnson, 


for 


agency 
23 


an- 


manager 
retire October 1, it 
He 
member of his organization, unit man- 
CLU. 


installed 


years, will was 


nounced will be succeeded by a 


ager James B. Ramage, 


Mr. Ramage was head 


as 





JAMES 


B. RAMAGE 


a luncheon at the Bilt- 
Atlanta, 


of the agency at 
Hotel, 


Attending 


more on September 20. 


were 135 Equitable agents 


and officials from the 

York 
Alabama who was 
Mr. 
Bachelor of Arts in education from Uni- 
1922, He 


principal in 


and their wives 
Society’s New 


\ native of 


home office. 
reared 
received a 


in Florida, Johnson 


versity of Florida in left a 


position as_ school Lake 
City, Fla., when he joined the Equitable 
as an agent in 1926. Four years later, he 
was promoted to district manager in 
Tampa. He became agency manager in 
Atlanta for the entire state of Georgia 
in 1937, 

The agency, which was 70th in volume 
among Equitable’s agencies across the 
nation at that time, moved up to ninth 
at the close of 1959. Equitable’s produc- 
tion of Ordinary life insurance in 
Georgia totaled $3.2 million in 1937 and 
rose to $29 million last year. A year 
a second Georgia agency was estab- 
lished under the managership of Cecil 
R. Kelly, CLU, at Macon. 

Mr. Johnson is a charter member and 
past president of the Buckhead Civitan, 
past president of the Atlanta Managers 
Association, and a deacon of the Second- 
Ponce de Leon Baptist Church. He 
served as a second lieutenant in the field 
artillery in World War I 

Mr. Ramage was graduated from the 
Georgia Institute of Technology in 1937, 
and the next day, enrolled in Equitable’s 
agency management training program in 
Atlanta. He became an agent following 
his year’s training, and remaining in 
field sales until joining the U. S. Army 
in 1941 

During his five years in the Army, Mr. 
Ramage rose rapidly to become Head- 
quarters Commandant for Italy, then 
Africa, and finally for the entire Euro- 
pean Theater of Operations. He left the 
Army in 1946 as a lieutenant colonel. 

Mr. Ramage became a unit manager 
in July of 1946 and promptly began 
building his unit into one of Equitable’s 
most successful. Mr. Ramage is the im- 
mediate past president and a trustee of 
the Equitable CLU Association, has 


ago, 
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Insurance Men Greeted by 
President at White House 


to the annual 
tion of NALU in Washington last week 
President the 


White House on September 14 an of- 


Unable attend conven 


Eisenhower greeted at 


ficial delegation from the convention. 
Those who met the President: 
From NALU: William S. Hendley, 


Jr., retiring president; William E. North, 
president; R. L. 
dent; Albert C. 
Lester O. Schriver, executive vice presi- 
dent; Marvin A. Kobel, director of pub- 
lic relations, and Louis J 
treasurer Washington, D. C. 

From American College of 


McMillon, vice presi- 
Adams, past president; 
Grayson, 


Un- 


Life 


derwriters: Paul F. Clark, chairman; 
Julian S. Myrick, chairman emeritus; 
Dr. S. S. Huebner, famous insurance 


educator; Robert Dechert, counsel of 
American College and former counsel 
of U. S. Department of Defense. 





Bankers National Sales 


Well Ahead of Last Year 


“New sales for the first eight months 
of 1960 continue to run well ahead of 
the same period in 1959,” reported John 
D. Brundage, CLU, president of Bankers 
National Life. Ordinary business paid- 
for in August was more than $5.9 mil- 
lion and total business, including Group, 
amounted to a_ record-breaking $20.4 
million. 

For the period January through Aug- 
ust, the company’s Ordinary business of 
more than $42 million represents a 15.9% 
increase over 1959. Total new business 
of $122 million for the first eight months 
is an 80% increase over last year's 
total of $67 million for a similar period. 
Total new sales for the year to date 
exceed by about $5 million the new busi- 
ness paid for during all of 1959. 

On the basis of the gains made so far 
this year, the board of directors at their 
recent quarterly meeting announced a 
7%24% stock dividend payable October 
a to stockholders of record September 


served as president and a director of the 
Atlanta Association of Life Underwrit- 
ers, and as president of the Atlanta CLU 
Chapter. He is a deacon of the North 
Avenue Presbyterian Church, a member 
ff the Atlanta Chamber of Commerce, 
the Board of Governors of the West 
Side YMCA, and Buckhead Civitan. 
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Group Opportunity 
IN CARIBBEAN AREA 


Substantial U. S. Group-writer needs experienced 
group sales representative for well-established group 
office in Puerto Rico. Minimum two years successful 
group field experience, preferably college graduate. 
Knowledge of Spanish helpful. Attractive salary and 
liberal incentive bonus arrangements; company car 
furnished; company-paid group and pension benefits. 
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Qualified applicants should furnish personal resume 
with details of group production and recent photo to 
Box 2844, The Eastern Underwriter, 93 Nassau Street, 





Insurance Women’s Club of 


D. C. Hears H. Ver Standig 


The Insurance Women’s Club of 
Washington, D. C. held its first dinner 
and important business meeting of the 
new season Monday, September 19, at 
the Touchdown Club. 

Members and guests heard the guest 
of honor and speaker of the evening 
Mrs. Helen Ver Standig, executive vice 
president of the nationally known public 
relations firm of ‘M. Belmont Ver Stan- 
dig, Inc. Mrs. Ver Standig is Washing- 
ton, D. C. Advertising Woman of the 
Year and the first woman to be elected 
to a council chairmanship of the Amer- 
ican Association of Advertising Agencies. 
Her subject was “Ways and Means of 
Selling Insurance.” 


Wilkinson Hawaiian Agency 
Manager for The Prudential 


Harry E. Wilkinson, CLU, is the new 
manager of The Prudential’s Hawaiian 
agency, according to an announcement 
made by J. Edward Day, vice president 
in charge of western operations. Mr. 
Wilkinson will succeed Glen A. McTag- 
gart, CLU, who has retired after head- 
ing the Hawaiian agency for the past 
11 years. A 42-year member of Pru- 
dential, Mr. McTaggart will remain asso- 
ciated with the agency on a limited basis. 

Mr. Wilkinson has been director of 
Ordinary agency operations for the 13 
western states, 1951-56, and executive 
director since 1956 at the company’s 
western home office at Los Angeles. 
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CHARLES (CHICK) ANCHELL 


One of the best known agents in New 
York City—Charles Anchell—was electe 
a trustee of NALU at the convention 
in Washington. He was endorsed by 
every life underwriter association in 
New York State. His company is New 
York Life. 

A graduate of Commercial Hig! 
School, Brooklyn, he became an agent 0 
New York Life after completing courses 
at New York University. His father 
was an agent of the company and so is 
his son. 

He is a former president of Life Un- 
derwriters Association of the City 0! 
New York and has been chairman of his 
company’s agency advisory council. He 
is a national committeeman of NALU 
At an agents’ forum held in March, 195 
at NALU mid-year meeting he responded 
with an enthusiastic “Yes” to the query 
“Shall I advise my son to go into the 
life insurance business ?” 


NALU Elects 1960-1961 


Nominating Committee 


The national council of National Ax 
sociation of Life Underwriters, meeting 
in Washington, D. C. last week during 
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the 1960 NALU annual convention, 
elected five of the country’s leading life 
underwriters to its 1960-61 nominating 
committee. : 

Those elected are: Arthur Priebe, 
CLU, Penn Mutual Life, Peoria, Il; 
William F. Pryor, Connecticut Mutua, 
Wauwautosa, Wisc.; Jack White, CLU, 
Prudential, Los Angeles; Vernon 
Zimmerman, Acacia Mutual, Arlingto?, 
Va.; “O. P.” Schnabel, Jefferson Stand: 
ard Life, San Antonio. 
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YacWhinney Retires; 
Long at Newark Post 


zy YEARS WITH JOHN HANCOCK 


William Schneidewind, Associate Gen- 
erat Agent, Succeeds Him; Two 
New Agencies Opened 


J, Bruce MacWhinney, general agent 
jor John Hancock Mutual Life in New 
jersey, has retired after 32 years of 
service With the company. He has been 
genera! agent, with headquarters in New- 
ark, since 1939, 

In line with 


Mr. MacWhinney’s re- 


Bradford Bachrach 
J. BRUCE MacWHINNEY 


tirement, William H. Schneidewind, Jr., 
formerly associate general agent, be- 
comes general agent for the company 
in Newark. A Chartered Life Under- 
writer, he is a graduate of Rutgers Uni- 
versity and the Purdue Institute of Life 
Insurance Marketing. He has been as- 
sociated with the John Hancock in New- 
ark since 1952. and is active in the New- 
ak Life Underwriters Association and 
the Newark Chapter of CLU. 


New Agencies at Paterson and 


Saddle Brook 


At the same time, the company an- 
nounced the opening of new general 
agencies in Paterson and in Saddle 
Brook. 

John W. Gardiner has been appointed 
general agent in Paterson with offices at 
1 Market Street. A native of Newark, 
he joined the MacWhinney agency in 
14, following graduation from Staunton 
Military Academy, and was promoted to 
assistant general agent in January. 

John Korbicz becomes general agent 
in Saddle Brook, after eight years of 
«tensive life insurance experience. A 
member of the Million Dollar Round 
Table and a graduate of Rutgers Uni- 
versity, he is well known in Newark 
wmmunity activities, and is a member 
i the Ethics Committee of the Newark 
life Underwriters Association. 


Employers Life Appoints 
A. R. Rose in Baltimore 


Frank J. Carey, chief executive of 
The Employers’ Group of Insurance 
Ympanies, recently announced the ap- 
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ointment of A. R. Rose, CLU, as man- 
ger of The Employers’ Life in Balti- 
nore. 

Mr. Rose will supervise life insurance 
eduction in Maryland, the District of 
‘olumbia, and Arlington and Fairfax 
inties in Virginia. 

Prior to his recent appointment with 
lhe Employers’, Mr. Rose was associate 
sneral agent for United Life and Ac- 
ident. 


Great-West Appointments 


Three promotions in the comptroller’s 
division of Great-West Life have been 
announced by D. E. Kilgour, president. 
W. P. Latournerie, formerly assistant 
comptroller, has been appointed an as- 
sociate comptroller; H. J. Neufeld, form- 
erly manager, planning, and J. H. Ben- 
nett, C. A., formerly accountant, have 
been appointed assistant comptrollers. 

Mr. Latournerie joined the Great-West 
Life in 1932 and was named supervisor, 
general accounting, in 1942, supervisor, 
planning, in 1947, supervisor, premium 


collections, in 1949, and manager, pre- 
mium collections, in 1954. In 1956, he was 
assigned to the electronics committee 
and the following year was appointed an 
assistant comptroller. 

Mr. Neufeld joined Great-West Life’s 
audit department in 1944. He was pro- 
moted to supervisor, planning, in 1949, 
and was named manager, planning, in 
1954 

Mr. Bennett became a member of 
Great-West Life’s internal audit depart- 
ment in 1950. He was appointed assistant 
accountant in 1955, and accountant one 
vear later. 


The Northwestern Mutual 
point of view in advertising: 
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Berkeley-Bradshaw Changes 


Lester J. Bradshaw, president of the 
Berkeley - Bradshaw Agency, White 
Plains, N. Y., announces that Albert E. 


3erkeley, vice president of the agency, 
has been elected a vice president, di- 
rector and mortgage officer of the Miami 
National Bank of Miami, Fla. 

James Garry, life manager of the 
agency will replace Mr. Berkeley as vice 
president and Mrs. Lilyan Bradshaw has 
been elected secretary and a director of 
the agency. 


tune the message to the times 


Millions of TIME, NEWSWEEK and FORTUNE readers are seeing the Northwestern 
Mutual message shown below. 


In it, Walter L. 


Jacobs, President of the Hertz Corporation, discusses with anxious 


Americans the fundamental wisdom of life insurance in these times. 





Advertisements such as this are part of a consistent and continuing campaign designed 


to put the prospect in a welcoming mood for the Northwestern Mutual agent. 
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A message to Americans 
anxious about their families 
by WALTER L. sacoBS, 
President, 
The Hertz Corporation 


s.N THESE DAYS when we are often beset 
I with tensions of many kinds, it seems 
ld concentrate more than 


me we sho’ 
a on the things which help build up 


as individuals. 

‘ar oe most fundamental . 
these, to my way of thinking, ss = 
insurance. Here is a form of — 
planning by which a man can, inso ni 
as it is humanly possible, — “~— 
trol over his own future and tha 
those he loves. e 

" whole pi 
sale : replace insecurity with 
mr use insurance funds for your 
family’s continuous protection, for = 
children’s education, for investmen ~ 
portunities, inheritance taxes, loan 
lateral . . . or for your retirement. BE 

“Of course, when you invest in fi 
insurance you also invest in our — fs 
for your money is put to work nourish- 
ing the very roots of our economy. 

“So 1 suggest you give your future no 
frenzied look. See how, through life in- 
surance, you can give it the strength 


that calmness builds.” 


urpose of life 


as the time calmness can 
build immeasurable strength: 


KARSH, OTTAWA 
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There is a difference! 
8 
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Northwestern 


Mutual 
dividends 1n 1960: 


$90) million! 


se of this year, pol- 
| & woo on Nesteetar® Mutual 
will share $90 million in dividends. , 
This is $7.5 million more than . 
1959. In fact, Northwestern Mutual 
increased its dividend rate eight — | 
in the past eight years—a record — a 
before equaled by another major ~ e 
insurance firm. Over these same yea! nd 
of our $10,000 Ordi: 


dividends on one oF 
nary Life Policies (issued to 4 man 35 


years of age) increased 27%- 
There are good reasons for this. 
High return! An investment 
portfolio of selected securities and 
mortgages is under the constant — 
vision of highly qualified professiona - 
{This rate has al- 
‘avorable mortality! 
= been low with Northwestern, but 
never lower than in recent years. : 
Low operating cost! Home office oper 
ations have always been simple. Now, 
with the added help of electronic equip- 
ment, NML employees give even more 
efficient service to policyowners. 

All things considered, it is not mo 
prising that Northwestern Mutua cm 
known as “the dividend-paying CO! 

pany of America!” : 
Your Northwestern Mutual — 

listed in the phone book. Just call hi 

for more information. The Northwestern 


ee oe en 








Mutual Life Insurance Company, Mil- 
A meeTwerenTe se owes ore waukee, Wisconsin. 
een J policies. He bought his first 
aimee eer 22 years old. 
/nsurance Company 
MUTUAL LI FE 
The NORTHWESTERN wisconsin aia 
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Helen F. Millett is New 
Women Leaders Chairman 


cient reenter ei 


Tae 





HELEN F. 


Helen F. Millett, Penn Mutual Life, 
Minneapolis, is the new chairman of the 
Women Leaders Round Table. 

Mrs. Millett, in her third year in the 
business qualified for the Women’s 
Quarter Million Dollar Round Table, of 
which she is now a life and qualifying 
member. She is a life member of the 
Minnesota Leaders’ Club and has won 
the National Quality Award ever since 
she became eligible in 1953. In 1954 she 
was the only women agent in the coun- 
try who qualified for the convention of 
the Penn Mutual’s “400 Club.” 


U. of Deena Rico Forum 


__ for the advanced underwriting 
forum being planned for the University 
of Puerto Rico have been determined. 
Per registrant, they will be $245. The 
fee will include board and room at the 
University for six nights, January 8 
through January 13, text materials and 
instruction. In addition, facilities for 
wives will be offered and special events 


MILLETT 


planned for them. The fee for a wife 
for the same period will be $72. 
Registration from the United States 


will be limited to 50 participants, not 
including wives 

The objective of the forum, according 
to Prof. Irwin A. Cochrun, director of 
the bureau of business management of 
the University of Illinois, Urbana, will 
be to exchange ideas, techniques, and 
sales procedures in the fields of busi- 
ness insurance, qualified pension and 


profit-sharing plans, deferred compensa- 
tion, and estate planning. The town 
meeting approach will be used, with each 
session led by an outstanding authority 
in the field. Each forum participant will 
be given copies of cases in advance, and 
evenings will be devoted to case dis- 
cussion. 

The University of Illinois is cooper- 
ating in the project by handling U. S. 
registrations. On the planning commit- 


tee from the U. S. are William E. North, 
general manager, New York Life, Evans- 
ton; Arthur Priebe, Penn Mutual, Rock- 


ford; Dr. R. I. Mehr, professor of fi- 
nance, University of Illinois; R. W. 
Osler, Underwriters National Assurance, 
Indianapolis; and Prof. Cochrun. Dr. 
Manuel O. Diaz and professors Hector 
N. Acevedo and Jose H. Rivera-Cintron 
will handled the forum for the Uni- 
versity of Puerto Rico. 


Opens Dallas Group Office 
The Life Insurance Co. of 
has opened a new 
office, and named James W. Nash re- 
gional Group manager. Formerly a 
Group sales representative in Atlanta, he 
will be responsible for sales and service 





Virginia 
Dallas Group sales 


in Texas, Louisiana and Oklahoma. The 
new office is located at 601 Tower 
Petroleum Building. 





ALC Legal Section Program Complete 


Chicago—James N. Ackerman, chair- 
man of the American Life Convention 
Legal Section, announces the program 
for the Section meeting to be held Oc- 
tober 10-11 at Edgewater Beach Hotel, 
Chicago. 

The Legal Section will open the week- 
long ALC annual meeting, and will be- 
gin at 10:00 A.M. Monday rather than the 
traditional afternoon hour. The first 
speaker on the program will be William 
J. Bowe, tax counsel, State Farm Life, 
Bloomington, Tll., and professor of law 
at University of Colorado, presenting 

“A Review of Federal Tax Law Relating 
to Life Insurance Policies.” 

The first morning session will be fol- 
lowed by a Dutch Treat—Mixer Lunch- 
eon at which there will be no formal 
speaker or program but there will be 
lots of opportunity for getting ac- 
quainted., 

Chairman Ackerman, who is vice pres- 
ident and general counsel, Bankers Life 
of Nebraska, will reconvene the meeting 
at 2:00 o'clock with the “Chairman’s 
Remarks.” He will then introduce the 
next speaker, Barry L. Oakes, executive 
vice president, Republic National Life, 
on the topic, “A Handbook of Law for 
Agents.” 

The second speaker will be C. 
Bryan, associate general counsel of the 
American Life Convention, presenting 
his annual “Review of Life Insurance 
Litigation.” He will be followed by 
Joseph M. Hartley, home office counsel, 
Philadelphia Life, speaking on “The 
Strict Rule of the Admissibility of Appli- 
cations for Life Insurance.” The final 
speaker on Monday will be William C. 
Turpin, vice president and general coun- 
sel, Bankers Health and Life, on “Com- 
pany Responsibility for Negligent Driv- 
ing by its Employees.” 

Tuesday morning, the first on the pro- 


Clark 


gram will be Robert H. Reno, general 
counsel, United Life and Accident, on 
the topic “Concealment (or Non-Dis- 


you in many ways. 


and 








Mass. Indemnity General Agent! 


Take advantage of his services. He will be more than willing to help 

Whether it’s the preparation of a proposal for Mass. Indemnity’s 
Non-Can Income Protection, providing sales information and ma- 
terial, or simply discussing policy contracts, you will profit by his 
knowledge i 


experience. 
Why not call him now, while you are thinking about it? 






& LIFE 


BOSTON, MASSACHUSETTS 


closure) of Non-Medical Information in 


Life Applications.” 
Ralph H. Kastner, general counsel 
of ALC, will then present his “Review 


of Life Insurance Legislation,” covering 
the whole field of legislation at the state 
level for the year 1959-60, The final 
speaker at the morning session on Tues- 
day will be Ralph J. Chittick, associate 
counsel, Connecticut Mutual ‘Life, on 
“Notice of Lapse to Assignees.” 

The annual Legal Section luncheon for 
members and their guests will a held in 
the South Terrace of the Edgewater 
Beach Hotel at 12:15 o’clock. This year 
the guest speaker will be Chase M. 
Smith, general counsel and _ director, 
Fidelity Life Association. Mr, Smith 
has been associated for many years 
with Lumberman’s Mutual Casualty, 
which he serves as senior president and 
general counsel. 

This Section will reassemble at 2:30, 
and will hear John B. Stoddart, Jr., as- 
sistant general counsel, Prudential, who 
will discuss “Arbitrators, The X Factor 
in Labor-Management Disputes.” 

The group will then hear a panel on 
the “Life Insurance Company Federal 
Income Tax Act — 1960 Regulations.” 
John C. Storey, associate counsel, New 
England Mutual Life will be the moder- 
ator. Serving as members of the panel 
will be Glendon E. Johnson, associate 
general counsel, American Life Conven- 
tion, and Richard F. Aranow, tax coun- 
sel, Continental Assurance Company. 

The business session will hear the re- 
ports of the Section Committees includ- 
ing that of the Planning Committee, ap- 
pointed by Legal Section Chairman H. 
Harold Leavey last year, which will 
make recommendations, including the 
setting up of an executive committee to 
give continuity to the work of the Sec- 
tion and to assist in the preparation of 
the program. At this session memorials 
will be heard and the new officers for 


the coming year will be elected. 





INSURANCE 
COMPANY 


Re Ai haa 
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SUCCESS UNLIMITED 
For the Right Man! 


OUR IMMEDIATE NEED: 


Highly qualified life insurance 
man with brokerage following, 
capable of heading up life de- 
partment of large multiple line 
N. Y. agency. This is a perma- 
nent position — not a stepping- 
stone. 


ATTRACTIVE FUTURE: 

The man who measures up to 
this challenging opportunity will 
receive a good salary and over- 
write, and his compensation will 
increase steadily in proportion to 
our life department's production 
gains. 





He will also receive continuous 
support and encouragement to 
do a BIG job from our top exec- 
utives. His opportunity, we be- 
lieve, is unlimited. 


OUR COMPANY: 


We represent a century old 
company whose field-minded atti- 
tude and competitive policy con- 
tracts have enabled this agency 
to make life production increases 
steadily. 


IF INTERESTED: 


Write us fully about your- 
self—age, education, business 
experience, present salary, 
and address reply to PRESI- 
DENT, Box 2845, The Eastern 
Underwriter, 93 Nassau St., 
New York 38, N. Y. 

















New Officers Elected by 


Advanced Underwriters 


Harold Franklin, Canada 
elected president of Association of Ad- 
vanced Life Underwriters at their recent 
Also elected were John 0 
Todd, Northwestern Mutual, vice pres 
ident; D. Allan Yambert, New York 
Life, vice president; William J. Robin- 
son, II, independent, treasurer; William 
T. Fleming, Phoenix Mutual, secretary. 

Philip J. Goldberg, Canada Life, was 
appointed chairman of the committee for 
program development which will be a 
committee to exchange sales ideas an 
new promotional ideas for the develop- 
ment of advanced life insurance selling. 
Merril P. Arden, National Life, was ap- 
pointed chairman of the national! mem- 
bership committee. 


Life, was 


convention. 











Kaplan Resident V.P. 


Central National Life of Omaha has 
appointed Louis B. Kaplan resident vice 
president at Philadelphia, it is announced 
by Norman T. Carson, president. He 
will expand the company’s operations m 
Eastern Pennsylvania, Southern New 
Jersey and Delaware, 
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The 
EQUITABLE ™ 
LIFE OF PETER cw 
THOMPSO 


in Los Ange 










Peter Thompson, CLU, and his wife Ruth, spent their 36th in-law John R. Stephenson, M.D, Another daughter, with 


wedding anniversary in Hawaii this year—and awaited the three children, is married to a nuclear physicist. Peter, of 
arrival of their fifth grandchild. The matching trio are the Klove Agency, is president of Equitable’s CLU Asso- 
daughter Carolyn, granddaughter Mary Christina, and son- ciation, and past president of the Group Millionaires’ Club. 





He devotes much time to welfare activi- 
ties as a member of the Board of Gover- 
nors of the Welfare Federation of L.A., 
which handles Community Chest funds 
for 171 social agencies. 


Danish-born Peter is 
Vice President of the 
International Institute 
of Los Angeles, which 
helps foreign newcom- 
ers get on their feet. 
Bilingual case workers 
provide for group 
activities, health and 
language needs. 


He’s president of Life 
Insurance and Trust 
Council of L.A., con- 
sisting of Trust Officers 
and Life Underwriters. 
Ron Stever (left) and 
W. L. Bradway (right) 
are also Equitable Mil- 
lion Dollar producers. 





Has helped the Lark Ellen Home for Also is a trustee for The Barlow Sana- 


Boys as a Board member for many years. torium Association, for TB patients with 
Here he discusses expansion plans with limited funds. Here he tells Dr. Howard 
heads of the Home—which provides full- Bosworth, head of Barlow, that addi- 
time care to boys from broken homes. tional funds are coming. 


A Man’s Prestige somehow goes hand 
in hand with the prestige of the company 
he represents. This is why Peter is proud 
to be a life underwriter for Equitable. 
It is a full life. And a rewarding one. 
Living Insurance is more than a 
need...it’s a career! 


EQUITABLE 


Life Assurance Society 
of the United States 


Home Office: 393 Seventh Avenue 
New York 1, N. Y. ©1960 


Tune in The Equitable’s Our American Heritage, Friday, October 21, NBC-TV. 
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CUT OUT AND SAVE...1T'S WALLET-SIZE 


Extra Values for 
i | Sub-standard Cases 


; Your sub-standard case may be eligible 
to get insurance with his entire premi- 
um earning cash values and dividends! 

i Get the facts on our “years-to-age rat- 

ings”—now available—to help you offer 

a hard-to-ignore extra selling (and 

_service) value to your rated cases. 


Specific informa- 
tion and illustra- 
tions are yours hon I 
the asking.. 
backed by = i 
reputation of one 
of the great old- 
line companies in 
the world. 





| As close to you as your telephone 


' Matt Jaffe Associates, Ltd. 


H 431 FIFTH AVENUE,N.Y. © MU 4-5779 
i General Agents 

j The Canada Life Assurance J 
{ Company, Toronto,Canada Jj 


LIAMA AWARDS PRESENTED 


William Schur, Robert Brewer, Win 
Manager’s Magazine and District 
Management Honors for 1960 
William Schur, 
York 


and 


assistant general agent 
City Connecticut Mu- 
Robert Brewer, 
Bluff, 
the 1960 winners of the best 
awards for 


in New for 


tual, district man- 
ager in Pine Arkansas for Life of 
Georgia, are 
article Manager’s Magazine 


The 


were 


Management. awards, 
inscribed desk clocks, 
at the NALU meeting in Washington, 
D>. <;. Harry Wood, managing direc- 
tor of Life Insurance 


and District 


presented 


by 
the 
agement 


Agency Man- 
Association, publisher of the 
magazines, 

“What Price 
appeared in the 1960 spe- 


Mr. Schur’s article, Anx- 


iety ?” which 
cial 35th year issue of Manager’s Mag- 
azine, the 


salesmen possess and 


points out some of insecuri- 


ties life insurance 


the best process a supervisor can adopt 


for alleviating these fears. Mr. Schur, 
CL U, an instructor of LUTC and CLU 
courses, started his insurance career 
with Home Life in 1946. He later be- 
came a brokerage supervisor with Conn- 


ecticut Mutual and in 1949 joined Equi- 


table Society as assistant agency man- 
ager. He returned to Connecticut Mu- 
tual in 1951 as e duc: ational director for 


the company’s agency in New York City 
and in 1957 switched to the management 


phase. 
Mr. Brewer's article, “I Learned the 
Grim Truth about my Agency,” pub- 


lished in the 1960 special 10th year issue 
of District Management describes how 
he reorganized his dissatisfied agency in- 


to one that clicked as a management 
team. 
Mr. Brewer joined Life of Georgia as 


an agent in 1954, in 1956 was promoted 
to staff manager, and a year later to 
manager. Prior to his association with 
Life of Georgia, Mr. Brewer worked 
as a field office manager for the Arkan- 
sas Polytechnic College 

These winners were selected by a 


panel of judges comprised of home office 
and field management executives from 
among LJAMA’s member companies. 
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Sabet Newton Russell 
Award Given C. J. North 


HONORED AT NALU MEETING 





Recognition for Distinguished Service in 
Life Insurance; President of Metropol- 
itan; Amer. College Trustee 


For continuous outstanding service to 


life insurance and through life insur- 
ance to the public Cecil J. North was 
recipient of the John Newton Russell 


Association 
convention in 
“To the end that 


Memorial Award at National 
of Life Underwriters 
Washington last week. 





CECIL J. NORTH 


life insurance men, life insurance owners 
and the public might enjoy in_ fullest 
measure the benefits for which life in- 
surance has become notable, all his many 
except ional talents have been devoted 
exclusively to this work during all his 
business life,” the citation stated. 

Mr. North in 1920 entered life insur- 
ance as a debit agent for Metropolitan 
in Boston after graduating cum laude 
from Harvard University and_ while 
completing two additional years in the 
Harvard Graduate School of Business 
Administration. His rise from agent to 
president has been an inspiration to all 
who make a career of life insurance 
selling and service that entails. 

Within the last year he inspired the 
creation of the million dollar permanent 
endowment fund in support of the Amer- 
ican College of Life Underwriters. In 
1958 he was a factor in the action by 
the Metropolitan in establishing, through 
a $400,000 endowment, the Frederick H. 
Ecker Chair of Life Insurance in Uni- 
versity of Pennsylvania Wharton School 
of Finance and Commerce for the ad- 
vancement of education in life insur- 
ance at the collegiate level. 

Since 1937 he has been a member of 
the board of trustees of the American 
College of Life Underwriters and on nu- 
merous of its committees, including the 
committee for the cooperative fund for 
underwriting training, which has made 
possible so much of the expansion of 
the CLU program in the last quarter 
century. He played the principal role 
in bringing about the consolidation of 
the Life Insurance Sales Research Bu- 
reau and the Association of Life Avency 
Officers under the name of the Life In- 
surance Agency Management Associa- 
tion which has had much to do with the 
development of sound agency manage- 
ment practice within the industry. He 
also served the association as its presi- 
dent in 1946-47. 

He has been a close and consistent 
cooperator with the National Association 
of Life Underwriters resulting among 
other considerations in the enrollment 
of more than 10,000 representatives of 
his own company as members of NALU. 

“For more than 20 years, he personally 
directed the field operations of his com- 





MRS. LEROY LINCOLN DEAD 


Widow of Late Chairman of Metropoli- 
tan Life, a Lawyer, Was First 
Woman on its Legal Staff 
Mrs. Hilda 


and widow of the late Leroy 





Deyoe Lincoln, a lawyer 
A. Lincoln, 
chairman of the board of Metropolitan 


Life, died on Saturday, September 10, 
at Salamanca, N. Y. She was 66 years 
old. 
Mrs. who was born in Grand 
Gorge, N. Y., was the first woman to 
serve on the Metropolitan’s legal staff. 
She joined the company in 1921 as per- 
sonal secretary to the general solicitor, 
and studied law at night at New York 
University. She received her law degree 


Lincoln, 


in June, 1925, was admitted to the New 
York Bar the following year, and was 
made a member of the legal staff. At 
the time of her marriage to Mr. Lincoln 
in 1930. she was -?ss'stant secretary of 
the Association of Life Insurance Coun- 
sel. 

Mrs. Lincoln is surv'ved by two step- 


sons Charles W. Linco!n, vice president 
of Johnson and Higgins, insurance brok- 
ers, New York, and Thomas R_ Linco'n, 
president of the Central American 
Steamship Agency, Inc., New York; and 
cight gr randchildren. 


Occidental of Calif. Makes 
Several Group Changes 


Three promotions, two transfers, and 
several appointments comprise recent 
changes in the Groun field personnel of 
Occidental Life of California, according 
to Vice President H. D. Eagle. 

Albin J. Tercek has been promoted to 
regional Group manager and placed in 
charge of the Cleveland Group sales of- 
fice, replacing Maurice Machanich who 
has been transferred to the San Fran- 
cisco Group sales office to handle the 
company’s Northern California territory. 
Mr. Tercek joined Occidental in 1951 
and has been associate regional Group 
manager in the Cleveland office for the 
past four years. 

Fred W. Hardin of the Los Angeles 
Group service office has been promoted 
to senior Group service representative 
while Lorne E. Cade of the Toronto 
Group office has been promoted to Group 


sales representative. 
Robert E. Anderson, formerly as- 
sistant regional Group manager in the 


Milwaukee Group sub-office, has been 
transferred to the Chicago Group service 
office and named assistant Group service 
manager there. 

Appointed Group service representa- 
tive, John Rudmann has been assigned 
to the Cleveland Group service office; 
Robert C. Smith and Robert R. Larson, 


San Francisco Group service office: and 
Stuart L. Smith, Los Angeles Group 
service office. 





Pacific Mutual’s Group 


Sales Training Program 
A four-week 
program 


sales 
scheduled 


Group 


training 
has been 


for Octo- 


ber by Pacific Mutual Life. Announce- 
ment came from Darwin S_ Liggett, 
ae vice president. 

Sales trainees who have joined the 


company during the past year and have 
successfully completed their field training 
will attend the program October 3-28 
at Pacific Mutual’s home office in Los 
Angeles. Trainees will attend a max- 
imum degree of basic knowledge of 
Group insurance and retirement plan 
operations through the program. 

As in previous years, the program 
will be presented primarily through in- 
tensive individual instruction and_ in 
roundtable work sessions. 


and in doing 


has been 


pany 
that 


so set_ an example 


a major influence in im- 


proving the training and lifting the 
sights of all agents and in securing 
added acceptance and prestige for all 
agents,” the citation said. 
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SELECT 
LIFE AGENCY 
POSITIONS 


East—Agency Director $15,000 
Missouri—Agency Director 12,000 
West Cst.—Agency Director 12,000 
Mid West—Agency Director 11,500 
Wisconsin—Agency Director 11,000 
South—Agency Director 10.000 
Chicago—Agency Manager 10,000 


East—Ass't Agency Director 8,509 


South—Ass't Agency Director 8,000 
Chicago—Ass't Agency Dir. 7,500 
Mid West—Ass't Agency Dir. 7,50) 
West Coast—Ass't Agency Dir. 7,500 


Other choice positions in 
our listings in Casualty-Fire- 
Life-A & H in all sections of 
the country. Write for 
“HOW WE OPERATE"—no 
obligation to register. All in- 
quiries handled confidenti- 
ally. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells St., Chicago 6, Ill. 
HArrison 7-9040 
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always write!” 











STOP GROPING .. 
Start Grouping! 


Your clients have group busi- 
ness waiting for you — but how 
long can they wait? Call in 
W & W, now, for the utmost in; 
group counsel and coverage . 
it’s that easy to write your next 
BIG sale — in group. 








HITE & 
INSTON 


INC. 


General Agent 


The UNITED STATES LIFE 
INSURANCE CO 
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Executive Director of 


Agencies at Los Angeles 


Photo-Crafters 
KELLY 


EDGAR M. 


Edgar M. Kelly has been appointed 
director of agencies at the 
Prudential’s western home office in Los 
Angeles, it was announced yesterday by 
J. Edward Day, vice president in charge 
of western operations. 

In his new 


executive 


position Mr. Kelly will 
supervise Ordinary agency operations in 
the 13 western states, including Alaska 
and Hawaii. He succeeds Harry E. 
Wilkinson, who will become manager of 
the company’s Hawaiian agency. 

A native of Philadel phia, Mr. Kelly 
attended schools in that city until 1932, 
when he joined the U. S. Marine Corps. 
Upon leaving the service in 1937, he 
became associated with Prudential as 
district agent at Camden, N. J. He was 
promoted to staff manager of the Cam- 
den office in 1942 and served in that ca- 
pacity until he took. military leave of 
absence the following year. 

Upon returning to the company in 
July, 1946, he became a special agent 
in the Philadelphia agency and was pro- 
moted to assistant manager the following 
year. He was named manager of the 
Oakland agency in 1951. 

Mr. Kelly was advanced to director of 
agencies at the western home office in 
July, 1956, and was promoted to execu- 
tive director of agencies for the north- 
eastern home office, Boston, in Novem- 
ber, 1957. He has served in that capa- 
city until his present appointment. 





Sogge and Coy Named by 
Federal Life & Casualty 


Calvin Sogge and E. Boone Coy have 
een appointed special representatives 
of Federal Life & Casualty. The two 
men will develop and present a life in- 
surance sales concept to casualty agents 
of the Tower Insurance Group. Mem- 
bers of the Tower Insurance Group in- 
ciude Wolverine Insurance Co., Secured 
Insurance Co., Riverside Insurance Co. 
of America as well as Federal. 

Mr. Sogge will be assisting Michigan 
and Mr. Coy Indiana agencies of the three 
casualty companies in the sale of Fed- 
eral Life & Casualty coverages. Mr. Sog- 
g¢ was formerly associated with John 

ancock as a unit manager in the Cad- 
illac area. Prior t6 entering the insur- 
ance industry, he was a field account 
auditor with the Michigan Department 
of Revenue. He is a graduate of Cen- 
tral Michigan University. 

Mr. Coy was formerly an agency direc- 
tor of Pilgrim Life. Prior to that he 
Was in the agency~training and super- 
Vision division of Guardian Life. He is 
a 1950 graduate of the University of 
Indiana. 














‘hai Sinai Ahead in 6 
In Both S. & A., Group lite 


New sales of individual sickness and 
accident insurance policies by the State 


M:tual Life during August were 44% 
above comparable figures in August, 


193°, setting a new company sales record 
for that month. 


For the year to date, new S. & A. pre- 
miums were 10% ahead of the 1959 pace. 
The company has set new monthly sales 


records in S. & A. for 31 of the last 33 
consecutive months. 


Group life insurance production of 
State Mutual for the first eight months 
of 1960 was 9% ahead of the same period 
of 1959. Total individual and Group life 
insurance sales were running ahead of 
the previous year’s record figures—at 
$246,072,000 as compared to $237,909,000 
in 1959. 

For the eight-month period, new pre- 
miums for Group annuity and deposit 
administration fund plans showed an 
18% increase. 


Licensed in Massachusetts 

Citizens Life of New York has been 
licensed to do business in the State of 
Massachusetts, bringing to 28 the num- 
ber of states in which Citizens Life is 
now admitted. 

General agencies are now available in 
the state of Massachusetts, announced 
Jack Hyman, president of the company, 
who pointed out that Citizens Life offers 


all forms of participating and non-par- 
ticipating policies. 





This full page advertisement, fourth in a series during 1960, is aimed at a combined 





circulation of 4,780,000 in TIME, NEWSWEEK and U.S. NEWS & WORLD REPORT. 


Is a Group Retirement Plan 
Practical for Small Firms ? 











BY STATE MUTUAL\ OF AMERICA 





State Mutual’s PLANNED BUSINESS Insurance Says ‘Yes’ 


An insured State Mutual group retirement plan, 
with guaranteed lifetime income benefits, may well 
be the most practical investment a small firm can 


make—especially while the company and the em- 


ployees are young. A group retirement plan offers 
substantial tax savings. It boosts “manpower prof- 
. by helping to attract and hold better 
. by increasing employee morale and 


, 


its”, too 
employees .. 
efficiency. 


Group retirement planning is just one part of State 


OS, 


Mutual’s new Planned Business service designed 
to help management of firms small or large meas- 
ure and meet their most urgent insurance needs. 


Planned Business service is offered exclusively by 
State Mutual of America, one of the nation’s 
oldest and strongest life insurance companies. The 
man to see is your nearest State Mutual agent 
or group representative. 
Worcester, Mass. 


Or write to us here in 


STATE MUTUAL 
OF AMERICA 


State Mutual Life Assurance Company of America, Worcester, Massachusetts 


Founded 1844 @ Over $3 billion of Life Insurance in force @ LIFE e NON-CANCELLABLE SICKNESS & ACCIDENT @e GROUP 


Investing Over $2 Million Each Week for the Growth of American Enterprise 





Eisenhower ad Nixon ee Insurance 


President Eisenhower and Vice Presi- 
dent Nixon both gave messages last week 
when NALU was in session in Wash- 


ington expressing the nation’s apprecia- 
tion for the help to the economy given 


Neither 


convention, the 


by members of that association. 


able to attend the 


messages be 


was 


ing given out from the White 


House. 

The President’s eulogy of life insur- 
= BU tid r al 
; 3 sa 





“You want to talk to 
my uninsurables??” 


CG: Sure! No one ever talks to them 
about Life .. . take one of your good cli- 
ents who is uninsurable ... you make 
him very happy if we analyze his policies 

. show him how to get more out of his 
premium dollars. 


YOU: So he’s pleased . . 


CG: So... he'll tell his friends what a 
great job you did . . . he’ll become a cen- 
ter of influence that will bring you pre- 
ferred leads . . . friends at his level who 
are insurable! 


YOU: But this takes time! 


. so what? 


CG: Sure, our time! We have the techni- 
cal knowledge and the staff to handle all 
the paperwork. It’s like adding a Life 
Department to a corner of your office 
without adding overhead. But you get all 
the commissions... in fact, you can 
increase your profits 15% or more a year! 


YOU: Well, that’s better. What next? 


CG: Next, call your nearest C.G. office 
for the rest of this profitable story. Do 
it today! 


CONNECTICUT 
GENERAL 


Life Insurance Company, Hartford 
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ance was one of the few he has given 
during his administration. He sent a 
message to E quitable Society on occasion 
of its centenary last year. 


Eisenhower Statement 


In his message to NALU convention 
which was read by William S. Hendley, 
Jr., then president of NALU, President 
Eisenhower said: 

“Over the years you have 
in service of the people of our land. 
Your fine new headquarters building is 
a symbol of achievement. 


“I know that the life insurance indus- 
try will continue to provide a broad base 
for the security and growth of America. 
As its representatives help us under- 
stand the need for financial responsibility, 
both public and private, they help us to 
maintain the stability and progress of 
the economy. I am delighted to add my 
best wishes for a splendid convention.’ 


grown strong 


Nixon Statement 


Mr. Hendley also read Vice President 
Nixon’s special message to the 


\ c conven- 
tion gathering. 

“We all know only too well,” the 
Vice President said, “the perils which 


inflation poses to the well-being of eld- 
erly annuitants and others who must live 


on fixed incomes, and the manner in 
which each inflationary step cuts down 
the quantity of goods and services that 


can be bought with such fixed-dollar in- 
comes.” 

Mr. Nixon also expressed the hope to 
the life underwriters that “the NALU 
in cooperation with other public-spirited 
groups will continue to help to keep our 
nation aware of the dangers of any new 
inflationary spiral.” : 


State Mutual Raises Limits 
_ The State Mutual Life has increased 
its maximum retention limits for indi- 
vidual life insurance at all ages. In- 
creases in civilian aviation retention 
limits have also been adopted. 

The liberalization of retention limits 
for Ordinary life policies includes an 
expansion of maximum retention for all 
Term insurance plans to coincide with 
limits for Ordinary life, and elimination 
of special maximum monthly income 
limits for family income riders. 








Newly-elected members of NALU 
board of trustees at Washington 
convention last week are Robert S. 
Clayton, Liberty National Life, Mobile 
Clyde A. Connaughton, Metropolitan 
Life, Shreveport, La.; Joseph B. Davis, 
CLU, Home Life, Detroit; Robert W. 
Frye, CLU, Northwestern Mutual, Den- 
ver; John Z. Schneider, Connecticut 
General, Baltimore; R. Edwin Wood, 
CLU, Phoenix Mutual, San Francisco 
and Charles Anchell, New York Life, 
New York City. A summary of their 
careers follows: 


the 


Clayton, Connaughton, Davis 
Mr. Clayton, 


from Birmingham 
spent a year as an 
manager for 10 years and a district man- 
He is a past president 
of Alabama Association of Life 
Underwriters Mobile Associa- 
tion, and is a leader in the Mobile Gen- 
eral Agents and Managers Conference. 
He became a trustee of NALU hy 1958. 

Mr. Connaughton attended U. S. Naval 
Academy before entering life insurance 
in we and his entire insurance experi- 
ence has been with the Metropolitan in 
the Shreveport district. He qualified for 
his company’s Leaders Club 15 times 
and 14 times for its Honor Club. He is 
also one of Metropolitan’s top health in- 
surance producers. He has been presi- 
dent of the Shreveport and Louisiana 
Associations; and is past-president of 
his local Kiwanis Club. 

Mr. Davis is a University of Detroit 
eraduate and has been with Home Life 
for 13 years in Detroit where he has 
been a member of its Council of Field 
Underwriters, and chairman of the 
Michigan association’s legislative com- 
mittee. In 1954 he became a national 
committeeman of NALU. He is a past- 
president of Life Insurance Leaders of 
Michigan. 


Frye, Schneider, Wood 


Mr. Frye, who attended University of 
Colorado has been an insurance agent 
for 27 years. He has been president 
of both the Denver and Colorado state 


degree 
College, 
was a staff 


who has a B.A. 
Southern 
agent; 


13 years. 
State 
and the 


ager for 





LIFE INSURANCE 


RENEWALS 


RENEWAL PURCHASE COMPANY 


| 300 Park Avenue, New York 22, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


PLaza 3-2826 








Everyone’s Talking About It 


? Guaranteed Renewable 
KM PI RE S ie For Life 


Hospital-Surgical Expense Policy 


PLAN — 1 Premiums Payable For Life 
PLAN —2 Premiums Payable to Age 65 





20-10 Hospital Plan — Something new in the Hospital Field 
Guaranteed Renewable To Age 65 





MORGAN 0O. DOOLITTLE, 
President 





A Complete Portfolio of Life and Group Coverages 
Direct Mail Program That Gets Results 


For A General Agency Opportunity— 
Write 


EMPIRE STATE MUTUAL LIFE INSURANCE CO. 


Jamestown, N. Y. 


DOUGLAS S&S. FELT, 
Agency Vice Pres. 











Careers of NALU New Trustees 


associations and is chairman of Rocky, 
Mountain Chapter of CLU. He became 
a trustee of NALU in 1958 and is chair- 
man of that association’s field practices 
committee. During World War II he 
was financial advisor to a regional War 
Production Board. He is active in Cham. 
ber of Commerce affairs and South Den- 
ver Civic Association. 

Mr. Schneider, a graduate of Johns 
Hopkins University and University of 
Baltimore, is a member of the Maryland 
Bar and former trust officer of the Union 
Trust Co., Baltimore. He had 17 years ex- 
perience in trust and tax accounting, 
personal trust and estate administration, 
He is a past-president of the Baltimore 
association, Baltimore Estate Planning 
Council, and Baltimore GAMC. He isa 
national committeeman of NALU and 
currently is chairman of the Federal 
Law and Legislation Committee. 

Mr. Wood, CLU, a graduate of Uni- 
versity of Washington, entered the life 
insurance field 24 years ago. He is a 
former supervisor and manager but has 
been an agent for the past 16 years. He 
was elected a trustee of NALU in 1958; 
has been president of San Francisco 
Association and California State Asso- 
ciation. He is a past-president of Social 
Security Committee and has been a na- 
tional committeeman for 12 years. He 
is one of the original seven members 
of the Board of the MDRT Foundation. 

Mr. Anchell’s career is printed on 
Page 4. 





Dineen Sees Need 


(Continued from Page 1) 


Mr. Dineen went on to say, “It is no 
answer to say that the Subc ommittee has 
again stressed the need for improvement 
in specific areas previously alluded to in 
the TNEC investigation in 1941 and by 
Professor Patterson in 1926. The ques- 
tion is not how old are the criticisms, 
rather it is: how valid are the criticisms? 
We believe that a number of them have 
validity.” 

The speaker made the point that, “the 
states have been slower in recognizing 
the need to broaden the scope of state 
regulation in the anti-trust area and to 
implement this enlarged responsibility 
by the addition of experienced anti-trust 
personnel to state Insurance Depart- 
ments.” He explained this by saying, 
“It is one thing to hurriedly pass a group 
of laws to meet a Congressional man- 
date; it is quite another to have a vast 
business and the numerous independent 
regulatory units supervising it promptly 
adopt and implement the philosophy em- 
braced within the new laws.” 


Not to Replace Regulation 


Mr. Dineen made a forecast, “If we 
were to hazard a prophesy, we would 
think that the force of events within the 
insurance business itself, stimulated by 
the long-established general national 
policy against restraints of trade, will in- 
exorably move the business and its regu- 
lation in the more competitive direction 
foreshadowed by the report of the Sub- 
committee and the O’Mahoney-Mc Hugh 
Bill. On the other hand, we do not fore- 
see the day when statutes patterned on 
antitrust principles will replace rate regu- 
lation. The preservation of solvency is 
so important that we anticipate a con- 
tinuing accommodation of the two 
philosophies.” 

Referring to the suggested rate regula- 
tion ‘bill offered the Senate on August 29 
by Senator O’Mahoney, he stated, 
“Whatever its purpose, the preparation 
of the bill did represent an act of leader- 
ship, somewhat akin to that displayed by 
the NAII in offering for consideration 
a somewhat similar proposal. This puts 
it squarely up to those who have other 
ideas to come forward with them and to 
be prepared to pinpoint and document 
their objections to these proposals. The 
participants in the debate can now move 
from the general to the specific, and this 
should accelerate progress.” 
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HEARD On The WAY 





Pamela Troth, daughter of Mr. and 
Mrs. Paul H. Troth Jr. of Plainfield, 
y, J. was married in that city this month 
io Frank Wallace Gobetz of Manchester, 
Conn. He is the son of Mr. and Mrs. 
Henry Gobetz of Merrick, N. Y. The 
ceremony was performed in Grace 
Episcopal Church. 

Mr. Troth was formerly on the staff 


of The Eastern Underwriter and_later 
was with the home offices of the Home 
Life and New York Life. He is a 
prominent member of the Life Adver- 
tisers Association. 
The bride is a graduate of Pine 
Manor Junior College. Mr. Gobetz is 
, graduate of Princeton University 
where he received his master’s degree in 
science and engineering. He is a re- 
search engineer for United Aircraft Co., 
East Hartford, Conn. 

Uncle Francis 


GAMC Names W. T. Craig 


Honorary Nat’! Chairman 
W. Thomas Craig, Los Angeles general 
agent for Aetna Life, was named honor- 
ary national chairman of the General 
Agents and Managers Conference of the 
National Association of Life Underwrit- 
ers, an organization he helped to found 
a decade ago. Announcement of the 
designation of Mr. Craig as honorary 
national chairman was a highlight of the 
Conference’s annual luncheon held last 
week in conjunction with the NALU 7lst 
annual convention. Leonard T. Smith, 
national chairman, made the presenta- 
tion. 

Mr. Craig took a leading role in the 
formation of the Conference after serv- 
ing from 1949 to 1951 as chairman of 
the General Agents and Managers Com- 
mittee, predecessor of the present organ- 
ization. He has served recently as chair- 
man of the Conference’s Group insurance 
committee. 

A resolution passed by the Confer- 
ence’s board of directors lauds Mr. 
Craig for “his efforts and perseverance 
which brought into being a most valuable 
and effective organization in service to 
the life insurance industry.” 

Mr. Craig, who began his life insurance 
career with Aetna Life in 1927 shortly 
after graduation from the University of 
Tennessee, is a past president of the Los 
Angeles General Agents and Managers 
Association. He is also a former presi- 
dent of the Cincinnati and Ohio Life 
Underwriters Association. 

With Aetna Life, Mr. Craig served as 
a Group department manager and re- 
tional supervisor before being named as- 
stant general agent at Boston. In 1940, 
he was named general agent at Cincin- 
tati and ten years later went to Los 
Angeles in a similar capacity, 





Equitable College Grants 


Equitable Society of New York for the 
‘ixth consecutive year, has made grants 
t0 125 educational institutions aimed at 
improving faculty salaries at privately- 
supported liberal arts colleges and uni- 
versities, according to James F. Oates, 
Ir, company president. 

The grants total $125,000 and were 
made under Equitable’s “Plan for the 
Support of Higher Education,” initiated 
the the Society’s board of directors in 
55 

Selection of institutions to receive the 
stants is made by a special committee 





of Equitable’s board of directors with 
‘te assistance of an advisory committee 
of prominent educators. This year’s 125 
ecipients include 40 colleges and uni- 
versities in the Middle Atlantic states 
wea, 11 in the West, 18 in the South, 
in the North Central region and 18 in 
New England. 


Restate Purpose of Life 

Insurance, Says Dr. Gregg 

Dr. Davis W. Gregg, president, Amer- 
ican College of Life Underwriters, was 
a speaker before Life Advertisers As- 
sociation on September 21. 

Theme of his paper was that today 
more than ever before Americans are 
talking about purpose. In brief, purpose 
is what we wish for and what we hope 
for. 

Commenting on life insurance he made 
a plea it should search for institutional 








Life 
beset by many frustrations, tensions and 
problems which might be solved more 


purpose. insurance currently is 


quickly if there were more accurate 
prospective. A prime example is im- 
pact of inflation on life insurance as a 
medium of thrift and savings. People 
buy stocks as a hedge against inflation. 
Loss of faith in all fixed-dollar savings 
media may result. They have misunder- 
stood the real purpose of life insurance. 
Dr. Gregg argued that a search for in- 
stitutional purpose will offer life insur- 


ance accelerated progress in the years 
ahead. 


Baltimore Life Names 


Two Assistant Treasurers 

Two new assistant treasurers, Robert 
K. Garnett and John K. White, have 
been appointed by Baltimore Life. Both 
advanced through the ranks of the com- 
pany’s investment department. 

Mr. Garnett is a member of the Balti- 
more Security Analysts Society. 

Mr. White, Towson State College, 
started in Baltimore Life’s Ordinary de- 
partment. He has supplemented his col- 
lege work with additional courses in 
mortgage banking and investments. 





You'll have—More leads 
to see, More sales to close, 
if you use Security Mutual’s power ful 
“Busy Broker’’ Direct Mail Program! 


Here’s a program 





“ree 
wes Frey, 


(prsreeee, 


now to be 
a busier 
broker! 


“all your own.” 









Put Security Mutual’s 
‘Busy Broker’ Program to 
work for you! Simply fill out the 
coupon now. We'll send complete 
details by return mail! 
































Completely personalized to sell your 
service. A series of proven lead-getters Name 
going out under your name... bringing : 
qualified leads directly to you on Tile 
business reply cards! Caneinae 
And they sell some of the finest cover- 
ages you've ever seen... Retirement Street 
Income, Mortgage Protection, Sick- 
ness & Accident, Education as well as City 
= coverage to supplement Social 
is Security. Coverages that everyone State 
4 wants. Coverages that are easy to sell! 


3 


security mutual life insurance company 


80 ead STREET, BINGHAMTON, | N.Y. da 


Richard E. Pille, President. 


Harland L. Knight, Agency Vice President. 


(fou: Seeunily 
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‘Eastern Life 60 in in 60° 
Campaign Underway 


LAUNCHED AT AGENCY DINNER 


Agency Director April Toastmaster; 100 
Attend; Triangle Underwriters Sub- 
mits $1 Million in Apps 

fe of New York, 


best 


Eastern Life « which 


is in the midst of one of its pro- 


duction years, launched a fall campaign 
agency dinner 


ee oe 


n September 14 at an 
The 


meeting in Commodore, ob- 


jective of which is to reach $60 million 
§ paid for business in 1960. Murray 
April, director of agencies, who will 


be the spark-plug of the drive and who 


even wrote a “60 in 60” campaign song 
vhich was sung by all at the dinner, 
announced to over 100 general agents 


and agents attending: 


“If you all dedicate yourselves to 


aching this goal, we feel sure you can 
achieve it. For this reason we have 
selected as our campaign theme: ‘Dedi- 
cation and Achievement.’ ” 

Mr. April also announced that special 


recognition will 
leaders at 


be given to the produc- 


tion the close of the cam- 
paign The agent achieving the best 
results will be the guest with his wife 


if Eastern Life President Victor White- 
horn and Mrs. Whitehorn for dinner and 
evening entertainment in New York. 
Other high qualifiers will have the priv- 
ilege of inviting their general agent and 
his wife for an evening’s good time on 
Broadway. 

Climax of Eastern Life’s dinner came 
when Ben Weinstein, president of Tri- 
angle Underwriters, Inc., downtown N. Y. 

general agents of the company, presented 
to Mr. April 12 applications totaling 
$1,000,000 of new life business on which 
the premiums are $25,000. Mr. Weinstein 
said that his agency had recently re- 
joined Eastern Life after two years of 
association with another company, and 
that he and his son, Bob, were happy 

be back. Other general agents sub- 
mitted an additional $300,000 of busi- 
ness, making $1,300,000 in all to start 
off the “60 in 60” campaign. 
President Whitehorn Points to Progress 

Victor Whitehorn, who was elected 
Eastern’s president four years 8 after 
some years of service as counsel, spoke 
with pride on the company’s growth in 
this period. Its insurance in force, $80 
million in 1956, is now close to $165 mil- 


lion; the home office underwriting de- 
partment has been strengthened with 
Victor Henry in charge and with its 


personnel doubled; home office proced- 
ures and policy contracts have been 
streamlined; a new consulting actuary— 
\. Maxwell Kunis—has been named; 
also a new associate director of agencies 

Seymour Abrams—and a full-time di- 
rector of advertising and sales promo- 
tion—Alan Baker—has been appointed. 
_ Mr. Whitehorn described Eastern’s 
scent move to larger home offices at 
55 Lexington Ave., New York as “an 
integral part of our expansion program. 
The most recent development, he said, 
was the formation of a General Agents 
\ssociation of which Henry Levine is 
president. The president spoke appreci- 
atively of Harry Yarin, long-time vice 
president-secretary, who arrived in New 
York that evening from a_ vacation 
abroad with Mrs. Yarin but not in time 
to attend the dinner. He assured the 
assembled general agents and agents, 
who represent the company in New York 


and New Jersey, that the Eastern’s open 
door policy which has prev vailed since 
its inception in cementing close, friendly 


relationships with the field, will never be 
dropped. 


Seymour Abrams Welcomed 


Seymour Abrams, who joined the East- 
ern on September 1, was given a warm 
welcome and a fine introduction by 
Toastmaster April. He has had previous 
managerial experience in running agen- 
cies of The Prudential and Penn Mu- 





f ——1 1 ne J 
on 


MURRAY APRIL 


agency training. His 
cent ered around the 
human qualities which should be in- 
herent in the successful general agent, 
the subject of a recent LIAMA survey 
He pointed to such qualities as interest 
in the agen:’s welfare, approach- ability, 
knowledge of life insurance, skill in sell- 
ing, sincerity, helpfulness, fairness, co- 
operativeness, sympathy, enthusiasm and 
generosity. 

“The best 


tua! and is adept at 
talk, well received, 


job | 


do as 


can your as- 
sociate director of agencies,” said Mr. 
Abrams, “is to keep uppermost these 


qualities at all times. I plan to inspire 
the field force and general agents to do 
their best, to accept the challenge of 
our new ‘60 in 60’ campaign and to de- 
cide that the goal is obtainable if each 
of you establishes a realistic goal for 
yourselves and do your best to fulfill it.” 

General Agent Levine, final speaker, 
stressed the motivation factors in a pro- 
duction campaign or contest. He empha- 
sized “knowledge is power,” that action 
stems from knowledge, and that as a 
result of action in making sales an agent 
increases his commission earnings. These 
commissions, he held, are important as 


they represent the money with which an 
agent supports his family and_ gives 
them some of the luxuries of life. At 
the same time Mr. Levine regarded as 


paramount the agent’s responsibility to 
his clients for without satisfied customers 
he could not keep up his commission 
earnings. 
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CONSULTING ACTUARIES INTERNATIONAL, INC, 


Consultants to Insurance Companies and 


Employe Benefit Plans 
666 Fifth Ave., New York 19, N. Y. 
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H. N. Sloane, M. P. Coyle 
Brooklyn Branch Speakers 


The Brooklyn Branch of the Life 
Underwriters’ Association of the City 
of New York will hold its first educa- 


tional meeting of the administrative year 
September 29, at 2:00 'P.M., in the Hotel 
St. George, Brooklyn, it was announced 
by Educational Vice President Myron 
Rosenberg, Metropolitan Life. 

First speaker is Harold N. Sloane, 
CLU, general agent, Continental Assur- 
ence, who is a life member of the Mil- 
lion Dollar Round Table. Mr. Sloane is 
a past president of the Life Under- 
writers’ Association of the City of New 
York and a member of the advisory 
board of the New York State Insurance 
Department. He will discuss “Split Dol- 
lar Insurance.” 

Second speaker, Michael P. Coyle, 
CLU, Phoenix Mutual, is and has been 
a life and qualifying member of the 
Million Dollar Round Table for the past 
13 consecutive years. He served as pres- 
ident of the Life Underwriters’ Associa- 
t'on of the City of New York and is very 
sctive in church and community work. 
During 1959, Mr. Coyle paid for over 
seven million dollars of life insurance, 
excluding Group and _ pensions, His 
topic will be “Path to the Million Dollar 
Round Table.” Joseph Orshan, manager, 
Equitable Society, is the Brooklyn branch 
president. 

LUTC and A. & S. 
awarded at this meeting. 
are invited to attend, 


diplomas will be 
Non-members 


Since the latter part of 1959 nine new 
general agents ‘have been appointed by 
the Eastern Life, most of whom at- 
tended this meeting. Home office ex- 
ecutives on hand besides President 
Whitehorn were Ned L. Pines, chairman 
of the board; Abraham Krumbein, first 
vice president; William Cowin, general 
counsel; Dr. Norman J. Nichols, vice 
president-medical director, and Victor 
Henry, chief underwriter. The newest 
general agent to be named—Alfred Jaffe, 
who heads Jaffe Agency, Inc., downtown 
New York, brought along his father, 
Bernard, and several members of his 
executive staff 
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JOHN A. NEWMAN AGENCY 


130 William St., New York 38, N. Y. 


NATIONAL LIFE 
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ABE EISEN BRANCH 
ABE EISEN, CLU 
110 East 42nd Street 
New York 17, N. Y. YU 6-2490 
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Low Cost 5th Dividend Term Option 

















Elected NALU Secretary 


DAVID M. BLUMBERG 


David M. Blumberg, 


Massachusetts 


general agent 
Mutual in Knoxville, 
secretary of NALU at the 
annual meeting held last week in Wash- 
ington, D. C. Mr. Blumberg, who was 
born in Forrest City, Ark., is a graduate 
of University of Tennessee Law Schou 
and Washington University, St. 
A member 
ciation, he 


for 
was elected 


Louis 
of the Tennessee Bar Asso- 
joined New York Life in 


1948 after three years of Navy service 
in World War II. He joined Massa- 
chusetts Mutual as manager in 1953. 


Mr. 
dent of 


Blumberg has served as presi- 
the Knoxville Association and 
of the Tennessee State Association, On 
the national level he was NALU con- 
vention parliamentarian, trustee in 1957 
and 1959, area six membership chairman 
in 1956-57, chairman of NALU consti- 
tution and resolutions committee and 
functions and activities committee in 
1959-60. 
Active in 
has been a 
heart, 
also 
nai 


Blumberg 
and _ local 
He has 


chairman ol 


civic affairs, Mr. 
leader in state 
cancer and polio drives. 
served as_ national 
B’rith. 


Robert Lynch Celebrates 
25 Years With No. American 


North American Life of Chicago an- 
nounces that Robert Lynch, manager ot 
the company’s eastern division agency, 
celebrated his 25th North American 
anniversary recently. Mr. Lynch is now 
an official member of the company’s 
Quarter Century Club. During his North 
American career, Mr. Lynch has qual- 
ified for numerous company awards in- 
cluding three achievement plaques, and 
membership in the President's Cabinet 
He is a life member of the company’s 
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life App-A-Week Club with 580 weeks 
to his credit. His wife, Raburn, is also 
a member of North American’s Quarter 
Century Club, having recorded her [4 
years of company service during 1957. 

North American Life is currentiy ex 
periencing its greatest sales year with 
life volume sales as of the end of Aug- 
ust running nearly 36% ahead of the 
same months of 1959. North Americat’s 
health insurance written annualized pre- 
mium sales reflect a 25% increase ovet 
the first eight months of last year. 
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Group Representatives of 


Paul Revere Life Meet 


The biennial national conference of 
Group sales representatives of the Paul 
Revere Life was held at the Oyster 
Harbors Club, Osterville, Mass., Septem- 
ber 13-16. 

Russell Armentrout, director of Group 
sales and service, was conference chair- 
man. Speakers included Frank L. Har- 
rington, president; John J. Plumb, vice 
president and director of agencies; Alli- 
son S. Beebe, vice president and manager 
of the Group department; Francis A. 
Harrington, vice president and secretary 
of the Group department; Thomas H. 
Kirkpatrick. vice president and actuary; 
John M. Sutherland, Jr., second vice 
president and associate actuary; Allan FE. 
Johns, superintendent of Group under- 
writing; and ‘P. William Forester, Group 
actuary. 





Harmelin Bahama Speaker 

William Harmelin, agency supervisor, 
The Harmelin Agency, Inc., New York, 
representing Continental Assurance, 
made a hit before the Life Underwrit- 
ers Association of the Bahamas in Nas- 


sau when he addressed their evening 
meeting on September 15. Although 
called on short notice the attendance 
was 


Mr. Harmelin conducted a LUTC type 
of program. giving the Bahama life un- 
derwriters a closeup view of the LUTC 
training program and emphasizing the 
importance of an association affiliation. 





National of Vt. Holds Open 
House in New Home Office 


More than 15,000 people visited Noa- 
tional Life of Vermont’s new home of- 
fice building in Montpelier during the 


frm’s two-day Vermont onen_ house, 
Sentember 17-18. Nearly 5,000 people 


toured the building, the largest in north- 
ern New England, from 9 a.m.. to 9 p.m.. 
Saturdav. and more than 10,000 inspected 
it from 1 to 9 p.m., Sunday. 


“The tremendous response to our 
Vermont onen house was most eratifv- 
ing and very heartwarming indeed to 


the National staff,” President Deane C. 
Davis added. 

Mr. Davis said he was. particularly 
leased with the large numbers of visi- 
ors who came from all sections of the 


sate. People from New York. New 
Hampshire. Maine. Massachusetts and 
other states as well as from Canada 


were also among the guests. 

Mr. Davis and all of the companv’s 
staff of 60 officers were on hand to talk 
with the guests and to explain the func- 
tions of the nation’s ninth oldest and 
Mth largest life insurance company, In 
addition to inspecting the work areas of 
the 550 home office members, the guests 
iso viewed two company-produced 
sound and color films. “Green Mountain 
Leoacv.” the story of Vermonters’ con- 
‘ibution to the nation. and a film on 
the construction of the buildine, 

The visitors sent thousands of postage - 
said souvenir post-cards showine an 
wtist’s color drawing of the buildine 
These were addressed to friends and 
tlatives in all parts of the country and 
werseas as well. 

The tour ended in the colorful caf- 
teria where refreshments were served. 
Kefore leaving, each guest received sev- 
tral mementos of the visit to Vermont’s 
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lewest office building. 





APPOINT DON ANDERSON 

on Anderson has been appointed a 
pecial representative of Federal Life 
t Casualty to acquaint Wolverine In- 
trance Agents and the King Merritt 
t Co. sales force with techniques of 
ile insurance sales and service, Mr. 
inderson worked for Bankers Life and 
‘asualty, Equitable of Towa and Frank- 
® Life in the past ten years. Federal 
nd Wolverine are members of the 
Wer Insurance Group and are affi- 
‘ated with King Merritt & Co., mutual 
‘nd distributors. 










Bankers of Ia. Increases 


New business at Bankers Life of Des 
Moines during August amounted to $34,- 
099,134, an increase of nearly $6 million 
over the same month last year. Of this 
total, $20,234,496 was Ordinary insurance 
and $13,864,638, Group 

Totals for the first eight months of 
the year reached $293,888,218 with Ordi- 
nary insurance amounting to $182,510,634 
and Group insurance, $111,377,584. 

At the end of August, total life insur- 
ance in force at Bankers Life had in- 
creased to a new high of $3,708,590,377. 
Of this amount, $2,037,946,119 was Ordi- 
nary insurance and $1,670,644,258, Group 
insurance, 


insurance. 





To Advertise Nationally 
United 
will enter the national consumer adver- 
tising field with a series of junior pages 
in the Saturday Evening Post, beginning 


American Life, Indianapolis, 


next March 11, President Clarence A. 
Jackson announced. 

The company reported sales over a 
quarter of a billion dollars so far this 
year, with both direct and reinsurance 
business up 11% over 1959, and health 
insurance up 17%. 

Directors at the regular quarterly 
meeting voted to increase the company’s 
maximum retention from $100,000 to 
$150,000 on one life, for policies issued 
on and after September 15. 


Conn. Mutual Life’s Career 


School Set for Sept. 19-30 


Thirty-nine successful underwriters 
from agencies in 20 states will attend 
Connecticut Mutual Life’s 63rd home 
office career school, to be held September 
19-30 at the home office. The school is 
given by the education and training de- 
partment under direction of Horace R. 
Smith, CLU, assistant agency vice presi- 
dent. 

rhe course concentrates on modern ap- 
plications of life insurance to family 
financial planning, as well as to prob- 
lems of business. A certificate showing 
successful completion of the course will 
be awarded to each agent. 


LOW TERM RATES 


HIGH SELLING POWER 
ANNUAL PREMIUMS PER $1,000. 


5 Year Term 
Ny bl 


5 Year Term 
N 


10 Year Term* 10 Year Term* 
Non-R bi Non.?. bt 





Non-Convertible 
$25,000. Min. 


$ 4.24 
4.59 
5.74 
7.51 

10.97 








$25,000. Min. $1 


Non-Convertible 
0,000. Min. 


Convertible 


Convertible 
$5, Min. 


$ 4.66 
5.23 
6.60 
8.83 

12.76 


$ 4.37 
5.15 
6.69 
9.35 

13.81 


$ 4.84 
5.88 
7.84 

11.02 
16.79 








*For ages 43-60, these policies have non-forfeiture values. 
Add $7.50 Annually per Policy Regardless of Amount. 





EA S T E R N L IF E HOME OFFICE: ee LEXINGTON AVE. 


INSURANCE 


COMPANY OF NEWYRE|: tC 


General Agency: Opportunities Available In: Connecticut, Delaware, Florida, Michigan, 
New York, Pennsylvania, District of Columbia 


Contact Murray April, Director of Agencies 


. 





Page 14 














September 23, 196 





—_ 





Changes at Pan-American Life 


A number of changes have been made 
at Pan-American Life of New Orleans. 
Irwin H. Fust, formerly administra- 


tive superintendent of agencies, has been 
superintendent of agencies. Wal- 


made 


IRWIN H. FUST 


lace Taylor, CLU, formerly pension con- 


sultant for American General Life in 
Houston, has been appointed director of 
pension sales for Pan-American. 


WALLACE TAYLOR 


Larry C. Miller, CLU, formerly di- 
rector of training, is named assistant 
superintendent of agencies; John W. 
Nelson, formerly agency secretary, now 
is agency administrator; Seth Gatchell 





O’TOOLE ASSOCIATES 


Incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 














HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 











becomes director of training; Lawrence 


P. Pagragan, Jr., formerly assistant 


agency secretary, named agency secre- 
tary; and Irma Hennessey, agency ac- 
countant. 

W. T. formerly served 
Equitable Society at Little Rock, Beau- 


mont, Tex., and Florence, Ala., has been 


Burns, who 


appointed general agent at Florence. 


LILLIAN F. DOUGLASS AGENCY 
11 West 42nd Street 

. New York 36, New York 

eo Telephone: BR 9-3214 


GREEN ACRES ASSOCIATES, INC. 
95 Madison Avenue 
New York 22, New York 
Telephone: MU 5-4467 





OF AMERICA 
575 Lexington Avenue 

r New York, New York 
Telephone: Plaza 2-2525 
| BROOKLYN 
i ARTHUR ROSENBERG AGENCY KEARNS & McCOURT 
I 7309 Third Avenue LIFE ASSOCIATES, INC. 
b Brooklyn 9, New York 375 Jay Street 
; Telephone: TE 6-5000 Brooklyn, New York 
Telephone: UL 8-7100 
LONG ISLAND 
THE MARK DAVIS AGENCY, INC. SAMUEL GORE AGENCY 


114 Main Street 
Hempstead, New York 
Telephone: IV 1-2121 


MARSHALL A. RUBENSTEIN AGENCY DOUGLASS AGENCY L. I. BRANCH 


85 North Broadway 


b P. O. Box 83 
; Hicksville, New York 
: Telephone: OV 1-4540 
F 
; 
; ‘i 


CALL or WRITE any of our 
General Agents in New York or Long Island 
NEW YORK CITY 


FINANCIAL PROGRAMS CORP. 





Aetna on Renault Group 

Group life insurance for key execu- 
tives of Renault’s 800 franchised dealer- 
ships throughout the United States is 
now being offered by Renault, Inc., at no 
cost to the dealers. The Aetna Life is 
the underwriter, and Marsh & McLen- 
non, Inc., of New York, the brokers. 

Under the plan, Renault, Inc—the U. 
S. marketing subsidiary of the French 
auto manufacturer—pays the full pre- 
mium on certificates providing life in- 
surance coverage of up to $15,000 for 
eligible personnel of qualified dealer- 
ships. 























SASSOON E. KASHI AGENCY 
116 Nassau Street 
New York 38, New York 
Telephone: BA 7-3568 


DANIEL COHEN AGENCY 
60 East 42nd Street 
New York, New York 
Telephone: YU 6-8450 


47 Broadway 
West Hempstead, New York 
Telephone: IV 9-6268 


Walter Ruckel, Brokerage Mgr. 
79 South Main Street 
Sayville, New York 
Telephone: SA 4-2424 





—,_ 


Group Representative 





THOMAS L. CORBIN 


Thomas L. Corbin has assumed his 
new duties as Group representative in 
the Phoenix Group office of Bankers 
Life of Des He will be asso- 


ciated with Stanley L. Brotherton, re- 


Moines. 


gional Group manager in Phoenix. 

Prior to his new appointment, Mr, 
Corbin had spent several years in 
Group sales and administrative work with 
other companies. 

A native of Louisville, Mr. Corbin at- 
tended grade and high schools in Los 
Angeles and Phoenix. He also majored 
in business administration at the Arizona 


State University at Tempe. 





Deputy Cantor Says Claim 
Practice of Cos. Is Good 


Samuel C. Cantor, First Deputy Super- 
intendent of Insurance of New York, 
reported that on the basis of his de- 
partment’s examinations, life insurance 
companies with rare exception “are 
prompt, fair and equitable in their pay- 
ment of policy benefits.” Speaking be- 
fore the annual meeting of the Inter- 
national Claim Association, at White- 
face Inn, Lake Placid, N. Y., Mr. Cantor 
said that while his department deals 
with “problem” cases—resisted, rejected 
and compromised claims—‘“it is impor- 
tant to note that such cases constitute 
only a very small percentage of the 
total benefits paid, particularly in death 
claims.” 

Mr. Cantor attributed the low ratio 
of questioned death claims to two things. 
First, the “incontestability” provision of 
the New York Insurance Law, under 
which the life insurance benefit cannot 
be contested by the company after a 
policy has been in force after two years 
trom the date of issue (except when 
premiums are not paid, or when certain 
specified conditions are violated), 

Second, he said, is the voluntary adop- 
tion of incontestability clauses for double 
indemnity and disability benefits under 
life insurance policies, although there 1s 
no legal requirement to do so. 

“In such an institution as insurance, 
where the value of good public relations 
is of the utmost importance, the fair 
and liberal treatment of policyholders 
helps create a favorable public image,’ 
he said. 

“The combination of liberal claims 
treatment and salutary statutory pro- 
visions have resulted in minimal claims 
litigation and have no doubt contributed 
to the healthy development and growth 
of the insurance industry in America. 
The best asset of an insurance company 
is satisfied policyholders.” 





Woodward, Ryan, ae 
Sharp & Davis 


Consulting Actuaries 


55 BROADWAY, NEW YORE 6 
Telephone HAnover 2-5840 
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Assistant to President 


RAYMOND G. 


McCULLOUGII 


Raymond G. McCullough 
jointed assistant to the president of 
Equitable Life Assurance Society, ac- 
ording to James F, Oates, Jr., company 
president. Mr. McCullough was form- 
ely associate Group underwriter in the 
jroup underwriting bureau, actuary’s de- 
yartment. He succeeds Thomas F. Mur- 
ay, who returns to his position as man- 
ager, Industrial Properties Division, City 
Mortgage Department. The appointment 
son a revolving basis and is rotated 
year to year among candidates specially 
elected for the post. 


Was ap- 


Mr. McCullough, a member of Phi 
beta Kappa, received his B.A. from 


Rutgers, and his M.A. from Columbia 
University. During World War II he 
etved in the 100th Infantry Division, 
aid was discharged in 1946 after action 
n France and Germany. 

He holds a Fellowship in 
Ofice Management Association and was 
or three years an instructor at the 
Insurance Society’s School of Insurance 
n New York. 


the Life 





Connecticut Mutual Names 


Sth Texas General Agency 
Connecticut Mutual Life has an- 
iounced appointment of two general 
ents and the establishment of its 
itth general agency in Texas. Warren 
Smith will succeed G. Archie Hell- 
ad at San Antonio, and Charles H. 
Gibson will head the new general agency 
t E] Paso. 

Mr. Helland is retiring after 27 years 
& general agent at San Antonio. He 
il remain with the agency, however, 
8 associate general agent. He has been 
jresident of both the San Antonio Life 
‘nderwriters Association and the Texas 
\ssociation, and has served as_ presi- 
fmt of the San Antonio Chapter of 


A graduate of 
med the Connecticut Mutual as an 
gent in 1953. He was appointed a 
‘upervisor at the Cincinnati agency in 
%/. His work, especially in agency 
mamagement, has won many awards. 

With the retirement of Mr. Helland, 
@ El Paso agency, for many years 
art of the San Antonio agency, is 
tevated to full general agency status. 
\graduate of The Citadel, Mr. Gibson 
med the Connecticut Mutual in 1946 
ind since 1957 has been assistant gen- 


Harvard, Mr. Smith 


‘tal agent in charge of the El Paso 
tthee. He is active in the El Paso Life 
iderwriters Association, the Estate 


“anning Council, and is president of the 
‘Paso General Agents and Managers 
iociation. A past president of the 
Paso Junior Chamber of Commerce, 
t Was named the Outstanding Young 
Man in El Paso in 1948, and in 1951, 


eof the five outstanding young men in 
HeXaS, 





Indianapolis Life Issues 
New Policy Provisions 


Several new policy provisions were in- 
troduced by Indianapolis Life to mem- 
bers of Counselors’ Club, its top produc- 
tion organization, at its recent meeting at 
Estes Park, Colo., it has been announced 
by President Walter H. Huehl. Out- 
standing among the new features were; 

Family Income to Age 63 of Benefi- 
ciary—a rider which, with the principal 
policy to which it is attached, will pro- 


vide a life income to the insured’s wife 
commencing at the death of the in- 
sured. It is designed as an aid in pro- 
gramming to provide income during the 
dependency period and the _ blackout 
period and then a reduced income from 
the basic policy for retirement. 


ilege at age 22, without evidence of insur- 
ability, to a permanent plan of insurance 
up to five times the amount of term in- 
surance expiring. 

Guaranteed Insurability Benefit — 
broadened to permit addition to existing 
policies; and premium credit allowed on 


Children’s Insurance Rider—a rider new insurance purchased on an option 
which may be attached to a basic policy date. 
on the life of either parent providing Also introduced were several revised 


term insurance on each eligible child of 
the insured to the child’s 22nd birth- 
day. The insurance coverage under this 
rider is the same as that provided on in- 
sured children by the company’s Family 
Policy and contains a conversion priv- 


sales tools, including sales manuals and 
proposals on sole proprietor, partnership, 
and close corporation business insurance 
as well as a new Health Insurance Kit 
and a new ‘Pre-Approach Letter pro- 
gram. 
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Wider Communications 
Seen by R. S. Kieffer 


SOME VIEWS OF LAA PRESIDENT 


Advertising and Public Relations Men 
Must Study Change in 
Public Attitudes 


In his presidential address at annual 
meeting of Life Advertisers Association 
in New York this week Robert S. Kief- 
fer, CLU, Metropolitan Life, said that 
those in the life insurance industry must 
try and foresee future changes “and an- 
ticipate their effect on the products we 
sell and on the services we render.” Any 
major change in public attitudes and 
needs will have great impact upon the 
work of the advertising and public re- 
lations representatives. 

“Our function is essentially that of 
ideas, and atti- 


tudes to others,” he declared. “Our mes- 


communicating beliefs 
sages must be matched to the needs and 
interests of the individuals we are try- 
turn, that means as 
basic needs and desires change our mes- 
also 


ing to reach. In 


sages must change in form and 


content.” 
Cites Two Campaigns 
As outstanding examples of adaptation 
to the changing importance in recent 
years he cited two ad campaigns of in- 
New 


which 


surance 
York 


recognizes the 


companies. They were 


Life’s career campaign, 
need and de- 
mand for advanced education, and the 


Equitable 


growing 


Society’s “living insurance” 
campaign 

Mr. Kieffer believes in the years ahead 
there will be greater need for effective 
communications. “Success will demand 
that there be three areas of immediate 
interest. Understand ihe social and eco- 
nomic environment in which the insur- 
ance business operates; understand the 
company’s environment; have the skills 
and knowledge required by our own 
specialty. To see what is clearly hap- 
pening in these areas will require a wide 
range of vision. We must have the eye- 
sight to see the far, middle and near 
distance with equal clarity: we need to 
review our work in terms of the broad 
framework of public and business life 
in which it must be applied.” 

Mr. Kieffer analyzed the areas of in- 
terest which most affect the work of 
advertising and public relations men. 
First is the social and economic en- 
vironment “imposing the basic condi- 
tions under which we work. What are 
the factors affecting the public’s needs 
and desires? What will be the increase 
in the population in the next decade? 
How will the fact that people between 
25 and 4 will increase 3% affect the 
merchandising of life insurance and 
other factors? Between those ages are 
67% of the life insurance buying mar- 
ket.” Other points to observe are a 
forthcoming 14%4% increase in the un- 
der-18 group which will mean more 
children to protect; people over 65 will 
liye much longer; more women will be 
working and number of women will, in- 


crease. More appreciation for insurance 
must be felt. “We must know what life 
insurance can do ‘before we ttl the 


public about it.” he said. 

During his talk President Kieffer said: 
“We should make it a habit to read the 
business magazines and trade journals. 
These publications contain valuable in- 
formation that might otherwise be 
missed. They can provide an_ expert 
interpretation of what is happening and 
supply a range of viewpoint that can 
be of great value. Talk to people, both 
outside and inside our business, about 
matters that are of concern to them. 
Their comments concerning the state of 
their business or concerning their per- 
sonal attitude towards insurance will be 
worth considering.” 
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Life Advertisers Elect 
John L. Briggs President 





JOHN L. BRIGGS 


John L. Briggs, Southland Life, was 
elected president of the Life Advertisers 


Association at the annual meeting held 


in New York this week. He succeeds 
Robert S. Kieffer, CLU, Metropolitan 
Life. 

Also elected were L. Russell Blan- 
chard, Paul Revere Life, vice presi- 
dent; George H. Kelley, CLU, New 


York Life, secretary; John P. White, 
Lincoln National Life, treasurer; John 
Blalock, Liberty Life, editor. 

Members of the nominating committee 


chairman, 
Joseph Locke, 


Leader, 


Edwin P. 
S. Crockford, 
Powell M. Stamper, David W. Tibbott. 
Nominated to serve on the executive 


included 
Morgan 


committee for a two-year term were 
Clay R. Alexander, Lamar Life; Henry 
E. Arnsdorf, The Prudential; Myron 
Jones, Union Central; Richard W. 
Marsh, California-Western States Life. 





To Conduct Brokers’ Course 


In Business Insurance 

The Northeastern Life of New York 
announces a brokers training course in 
business insurance which will run for 
six alternate Tuesday evenings, first of 
which was on September 20. Sessions 
are scheduled for October 4 and 18, 
November 1, 15 and 29, to be held in the 
Cavalier room of the Roger Smith Hotel, 


Lexington Ave. at 47th Street, New 
York. 
Instructor of the course is Norman 


H. Tarnoff, Northeastern’s director of 
agencies. He will be assisted by Ronald 
Miller, secretary of the companv; Daniel 
Yannantuono, treasurer, and Robert B. 
Brown, superintendent of agencies. 

Mr. Tarnoff has advised the field 
force that at the final session of the 
course the discussion will center around 
deferred compensation and the split dol- 
lar plan. 

Upon successful completion of the 
course those attending will receive a 
certificate suitable for framing. 





AUDIO-VISUAL SALES SEMINAR 


Opening Feature of LAA’s 27th Annual 
Meeting in N. Y.; 400 Attending 
3-Day Gathering 

A seminar on audio-visual selling aids 
the afternoon of September 20 opened 
up the 27th annual meeting of the Life 
Insurance Advertisers Association at the 
Essex House, New York. With Frank 
C. Elston, Washington National, as the 
moderator, this seminar was conducted 








¢ SPLIT PREMIUM 
e KEY MAN 


call: 





NOW Increasing Insurance 
With A Most Unusual Plan Designed Especially For 


e DEFERRED COMPENSATION 


EXAMPLE—MALE, AGE 40 
Death Benefit equals: 


FACE AMOUNT OF POLICY 
plus 


GUARANTEED CASH VALUE (prior to age 65) 
(or 10 years ages over 55) 


CASH VALUE EQUIVALENT PURCHASED BY 
“FIFTH DIVIDEND" OPTION (prior to age 76*) 


* Based upon 1960 dividend scale and 1960 rates for term insurance option. 


WILLIAM FP 
MIDTOWN BROKERAGE AGENCY 


PHOENIX MUTUAL LIFES 
LEADING BROKERAGE AGENCY 


Suite 604, Chrysler Building 
135 East 42nd St., New York, N. Y. 


YUkon 6-6585 


BARRY ROSENFELD & DON CHANDLER - SUPERVISORS 


KELLY, Mgr. 











TO GENERAL BROKERS 
THE LEE NASHEM AGENCY 
“The Major League Agency" 
(Canada Life Assurance Co., Toronto, Canady 
HAVE YOUR OWN COMPLETE LIFE DEpr, 

All communications on your letterhea 
copies to you. All phone calls taken at you 
switchboard and relayed to us. Your clien 
gets expert service from your own hand 
picked expert. Double your volume with hai 
the effort—at no extra cost! 
PHONE US, THIS PLAN WILL MAKE 
MONEY FOR YOU! 
Call us at Oxford 7-2950 





Lee 


NASHEM AGENC 
110 East 42nd 


Jew York 17. N.Y 


Street 





under the auspices of LAA’s education; 


committee headed by William A, Lo, 
bier, State Mutual Life. Panelists jp. 
cluded the following: 

Allen M. Bailey, New York Lij 


Burton C. Billings, Equitable Life 4\ 
surance Society: George E. Diehl, Ame: 
ican United Life; Oliver Horsman, \;, 
tional Life of Vermont; Alice R. Mosle 
All American Life & Casualty, and Joti 
P. White, Lincoln National Life. 
The LAA’s main sessions got unk 
way the morning of September 21 wi 
Hess T. Sears, CLU, Equitable Life 9 
Iowa, presiding. Theme was “The Sj. 
ties—Our Job.” Over 400 advertisin, 
public relations and sales promotion me 
and women representing about 250 iii 
insurance companies in the United Stat 
and Canada, were in attendance. 








Robert L. Woods Addresses 
CLU Chapter of Bostor 


“If you want to grow in the busines 
insurance field vou need to look, thin 
act and talk like a businessman an/ 
that’s not easy—it takes education.” Thi 
was the advice offered by Robert 1 
Woods, CLU, general agent of Mas 
sachusetts Mutual Life in Los Angele 
at the recent conferment dinner of th 
Boston CLU Chapter. Mr. Woods i 
national CLU president. 

“Going to college does not necessarily 
make you educated, but it helps,” con: 
tinued Mr. Woods. “Education is the 
ability to understand people and to ge 
them to understand us. If you want! 
think like a businessman read the é:- 
nancial and editorial pages. Top bus 
ness men do these things and_ how car 
you influence top businessmen if yo 
don’t know what they’re — thinking’ 
Whatever your field know how thos 
who live in that field think and do—anl 
that takes education. Like the medic 
doctor who reads past experiences atl 
attends local association meetings, § 
does the well-educated life underwrite 
attend agency meetings, go to confer 
ences, etc., with regularitv.” 

Elmer L. Demarest, CLU, gener 
agent, New York Life, president of the 
Boston CLU Chapter, was the toast 
master and made the CLU presentations 
Other head table guests were Chester 
Dalrymple, CLU, Merchants National 
Bank, chairman of the education com: 
mittee; Paul F. Saint, CLU, Home Lit, 
treasurer, General Agents and_ Lilt 
Managers Association; John P. Meehat, 
CLU Mutual Of New York. vice pres 
dent, General Agents & Life Managers 
Association; John O. Attaya, Berkshitt 
Life, president Boston Life Supervisors 
Club; Donald S, Forti, New York Life. 
Supervisors Club program chairman and 
chairman of the entire event, Joseph lL. 
Speyer, CLU, Berkshire Life. 



































Manufacturers Expanding 

T. H. Neville, agency vice presidet! 
of Manufacturers Life, has announceé 
that the company has been licensed! 
transact business in the states of Lows 
ana and New Mexico. Manufactures 
Life has 31 branch offices located ™ 
major cities in Canada and is now © 
censed in 34 states and the District ° 
Columbia. 
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7 
ON AND THE FIRST IBM 7070 
GOES TO WORK IN THE INSURANCE FIELD 


at Provident Life and Accident Insurance Company 


Provident of Chattanooga has just purchased and 
installed the most advanced solid-state data pro- 
cessing system in its class .. . the IBM 7070. 


This modern system not only speeds and stream- 
lines Provident’s routine accounting procedures, 
but provides more current experience reports and 
actuarial analyses . . . the basis of rapid manage- 
ment response to ever changing trends. All this 
adds up to better, faster and more economical 
se vice to Provident’s policyholders. 


IBM systems are not new at Provident, and have 


IBM. 


BALANCED DATA PROCESSING 
ie 


kept pace right along with this growing company’s 
changing needs. In fact, the current transition 
from two IBM 650’s was greatly facilitated be- 
cause of the 7070's ability to simulate 650 opera- 
tions. The 650 simulator is only one of many 
routines in the Programmed Applications Library 
supplied with the IBM 7070. 


For more information about this and other IBM 
data processing systems please contact your 
nearest IBM representative. 
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HAWKINS ON HEALTH CARE 
FOR AGED 

One of the speakers at the convention 
of the 5lst 
tional Claims Association at Lake Placid, 
N. Y., this week was Paul M. Hawkins, 
counsel in Washington, D. C. of the 
Health Insurance Association of Amer- 
ica. His was “Washington—Its 
Political Insurance.” 


annual meeting of Interna- 


subject 
Claims on 

One of the signficant portions of his 
address was when he discussed the Fed- 
originated in 1952 by 
Forand of Rhode 
Island who introduced a bill providing 
Federal Health the 
aged to be taken care of by an increase 
Social While Mr. 
Hawkins said there was no question as 
to the good motives of the sponsor and 
supporters of he made 
observations. He de- 
clared that a cold analysis of the pro- 
posal, stripped of emotional and 
charitable health care for the 
the fact that the 
acceptance of such a program would be 


eral philosophy, 


Congressman Aimee 


for Insurance for 


in the Security tax. 


this legislation, 
some pertinent 
its 
robe of 
aged “leaves us with 


the basis for the ultimate expansion into 


a full-blown national compulsory health 
care program.” 

The HIAA and allied business and 
professional groups, recognizing this 


eventuality, a tax cost to the taxpayer 
of more than $2 billion the first 
and an ultimate 12% Social Security tax 
by 1970 in supporting the present OASDI 


program with the addition of the Forand 


year 


proposal, suggested that the area of need 
should be clearly defined before legisla- 
tion of 


such far-reaching propositions 
was enacted. 
The Forand bill was defeated in 


the Ways and Means committee and in 
the Senate Finance committee. The An- 
derson amendments, similar to the 
original Forand bill except applying 
eligibility age of 68 instead of 65, was 
defeated on the floor of the Senate 
on August 23. 

Likewise, another proposal which many 
considered as unfavorable as the Forand- 
type proposal was offered by the Ad- 
ministration. While elective as to an 


individual’s participation and financed 
by State and Federal matching funds, it 
would have provided even broader med- 
ical care protection than the Forand-type 
measure. An income test for eligibility 
was provided under which any person 
over age 65 who had paid no income 
tax the preceding year, or who had an 
income of no more than $3,800 to $4,500 
(per couple) during that same period, 
could qualify. It could cover approxi- 
mately 13 milion persons (85% of the 
over age 65 population). This measure 
likewise was defeated in both commit- 
tees, and a modified measure known as 
the Javits amendment was defeated on 
the floor of the Senate. 

The Social Security bill which finally 
passed included an amendment to the 
Social Security Act providing for maxi- 
assistance funds, earmarked for 
medical care, for each of the persons 
now receiving old-age assistance under 
the SS System. 

Mr. Hawkins pointed to the White 
House Conference for the Aging called 
for January, 1961, which will keep the 
problem of health care for the aged 
alive. This conference is regarded with 
considerable importance by A. and H. 
industry and HIAA will be well repre- 
sented. 


mum 





Eugenio Vogt, president of “La Union 
Gremial” Compania de Seguros, S. A., of 
Buenos Aires, Argentina, was the oldest 
insurance executive to attend the an- 
nual conference of the International 
Union of Marine Insurance in Washing- 
ton last week. He is 88 years of age, alert 
and vigorous. He has headed his com- 
pany for 35 years, and rather than think- 
ing of retiring he is formulating plans 
to attend the Hemispheric Conference in 
Lima, Peru, in 1961 and to visit several 
countries in Europe in 1962, when he will 
be 90 years old. Mr. Vogt speaks sev- 
eral languages in addition to Spanish. 

* * * 


Myles F. Driscoll has been named 
manager of the systems and procedures 
division of the American Home Assur- 
ance Group, in the home office in New 
York City. Mr. Driscoll became a svs- 
tems analyst for the group in 1959, after 
ten years’ work as a statistician and 
risk history supervisor for American 
Home and other companies. 








Arlene Weitz:>] and William E. North 


Arlene Weitzel, 
above, 


New York Life, left 
retiring chairman of the Women 
Leaders Round Table, is shown with 
William E. North, general manager for 
Northern Illinois for New York Life, 
newly elected president of NALU. 


* * * 
Frederick T. Brown of Great Neck, 
N. Y., assistant secretary of the America 


Fore fire insurance companies of the 
America Fore Loyalty Group, celebrated 
his 25th anniversary with the group on 
September 16, and joined the Old Guard, 
America Fore’s 
ization. Mr. 
in the fire companies’ 
partment at the home 
vising valuation enginer, 


quarter-century organ- 


Brown joined America Fore 
engineering de- 
office as super- 
later becoming 
manager and superintendent of the 


ation division 


valu- 
He was appointed an as- 
sistant secretary in 1957, 
the Long Island Society of 
Real Estate Appraisers, Inc., the 
Society of Fire Protection Engineers 
and its New York chapter. Born in 
Brooklyn, Mr. Brown received his B.S. 
degree in civil engineering from Cooper 
Union Institute in 1927, his professional 
engineer's license in 1935 and his ad- 
vanced degree in civil engineering from 
Cooper Union in 1945, 


He is a charter 
member of 


and 


* * * 


Robert N. Teague, representative in 
Geneva, N. Y. for Massachusetts Mutual 
Life’s Clarence A. Grimmett Agency in 
Rochester, has been named recipient of 
the “Pop Warner Award” for outstand- 
ing service to youth in a non- professional 
capacity. This award, which was origin- 
ated in 1954 by the College Football 
Coaches Association and is given an- 
nually to two men, one from the West 
and another from the East, is in mem- 
ory of the famous football great, Glenn 
“Pop” Warner. Mr. Teague was selected 
for this honor while serving as line 
coach for Eddie Tryon’s Hobart College 
football team which has had an 87% 
win record over the past 10 years. Mr. 
Teague has also aided the Geneva and 


Waterloo High Schools’ athletic pro- 
grams, organized Little League Base- 
ball in his hometown, has served as a 


director of the YMCA, 
of the 


and as chairman 
Community Chest Drive. 


* * * 


Donald E. Johnson, former purchasing 
agent of the Merchants Fire Assurance 
of New York, has joined American Home 
Assurance Group as assistant 
of its office services division. 


manager 


Millard Stevens Bartels and Caro’ 
Lodge Edwards were married jn {j 
Church of the Advent, Cincinnati 4 
month. Mr. Bartels is the son 
lard Bartels, chairman, insurance exe 
tive committee and general counsel , 
The Travelers, and Mrs. Bartels, Th 
bride is the daughter of Mr. and \, 
James Morris Edwards of Cincinnat 
The reception was at the Cincinng 
Country Club. The couple went to Ae, 
pulco, Mexico after the reception, 

* * * 


Vincent E, Baldwin has retired as ma 
ager of the special risk division at , 
New York City office of Aetna Casual 
& Surety after 37 years of service wit 
the organization. He is succeeded 
A. Edward Thompson, who lias bes 
promoted to special risk division mat 
ager. At the same time, Otto Kaufma 


was named superintendent of the dj 

sion. Both men have had long sery; 

with the company, most of which jy 

been spent in the special risk divisi 
a 


Don F. Sorensen, director of press; 
lations and publications for Occiden 
Life of California, has been elected 
the board of directors of the Intern 
tional Golf Sponsors Association at ¢! 
group’s annual meeting in Dallas, Tey 
Mr. Sorensen is president of the | 
Angeles Junior Chamber of Commer 
which for the past 34 years has sponsor 
the Los Angeles Ope n Golf tournamer 
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LLOYD W. STEARNS 





Colonel Lloyd W. Stearns, USA 
who is executive assistant to the vw 
president, personnel, of the Metropo 
tan gate, has accepted appointment 
the ( soverning Policy Board of Milita 
Publishing Institute, it was announe 
by James M. Landis, chairman. Colo 
Stearns is commander of Metropolil 
Post No. 385, American Legion; 1 
vice pres:dent of the New York Chapt 
Association of the United States Am 
chairman of the programs committee 
the New York Post of the Ameri 
Ordnance Association, and holds po 
tions of responsibility in other ¢ 
and military organizations. Milita 
Publishing Institute is an_ org: ynizatif 
that is working to bring about a bett 
understanding of the Armed Forces 
the United States through publicati 
annually of books about the Am 
Navy, Air Force and Marine Com 
First volumes of the Air Force 4 
Navy Blue Books have been publish 
“The Army Blue Book” and the sec? 
cd'tion of “The Air Force Blue Bod 
will be published in October, 
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1s bey Barker on Safety of Life at Sea 
ae At conference of the International 
* i Union of Marine Insurance held in 
servi] Washington last week one of the most 
ich h@ interesting reports was made by Owen 
divisic 


E. Barker of Appleton & Cox, Inc., New 
York City. He discussed maritime safety 
ress r@ developments. 

cic Four conferences have been held, deal- 





jews ing with safety of life at sea, he said. 
1 at ti Thirteen maritime nations participated in 
, Texa the 1914 conference, 18 nations in the 
the Lif 1929 conference, 30 nations in 1948, and 
nd on May 17, 1960, delegates from 48 na- 
‘name tions assembled in London for the 
fourth conference. Seven other coun- 
tries and nine international organizations 
were represented. The conference was 
held under the auspices of the newly 
established Inter-Governmental Marti- 
time Consultative Organization (IMCO), 
which is a specialized agency of the 
United Nations and which hereafter 
’ will provide continuity of attention to 


matters incorporated in the Safety of 


Life at Sea Conference. 
“It may be another two years before 


the Convention of the fourth Conference 
comes into effect,’ Mr. Barker related. 
“However assuming that it does, we may 
state that the Conference will produce 
important improvements in vessel con- 
Struction, in use of life-saving appliances 
d equipment, in the facilities of radio- 
telegraphy and radiotelephony, in safety 
of navigation, in the resolution of safety 
Problems presented by nuclear power 
ssels, in the use of safety certificates 
prescribed by the convention, in the use 
of radar to avoid collisions, and in the 
adoption of various regulations for pre- 
venting collisions at sea. Also there 
USAM Were 67 recommendations adopted by 
the vi the conference involving further action, 
trope studies and exchange of information. 

ment “Of particular interest to this Council 
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Colom ference that are related to the carriage 
ropolit@ of grain and of dangerous goods. It 
mn; 


is the work of the conference in this 
area which so clearly demonstrates the 
Personal association of marine under- 
Writers with efforts which are directed 
to improvement of safety of life and 
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Milita Property at sea. Just as was the case 
inizatif in 1948, so again there are those indi- 
a bet Viduals in many countries who devote 
‘orces themselves unstintingly, and often with 
blicatif anonymity, to this great human cause. 
» Amt “With respect to carriage of grain, the 





Corf# London Conference proposes a new 
ree a chapter of the convention. It will ex- 
ublish@# Pand the two regulations of the 1948 


e seco Convention into 16 regulations. 


It places 
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tmphasis on the necessity of good trim- 




































ming. Stability is recognized as one of 
the main factors in the carriage of bulk 
grain cargoes. Provisions have been 
made for ships specially designed for 
the carriage of grain. 

“In connection with the carriage of 
bulk cargoes other than grain, the com- 
mittee of the convention on this sub- 
ject adopted a recommendation that gov- 
ernments ensure, by means of the issue 
of advice to owners and masters, that 
precautions are taken in the stowage of 
such cargoes. Reference was made to a 
series of recommendations on carriage 
of ores in bulk prepared for use in the 
United States by National Cargo Bu- 
reau, Inc. and endorsed by the U. S. 
Coast Guard. 

“Among actions at the Conference re- 
lated to carriage of dangerous goods, 
underwriters will be most interested in 
grouping of related rules in separate 
regulations, classification of dangerous 
substances according to the recommenda- 
tion of the United Nations Committee of 
Experts (which this Union has followed 
for several years), the provision for the al- 
ternate use of a detailed stowage plan in 
lieu of a dangerous cargo manifest; and in 
general the rewriting of the 1948 Con- 
vention to provide clarity and to cor- 
respond to recognized safe practices for 
transport of dangerous goods by sea. 

“A recommendation was adopted re- 
questing IMCO to begin work as soon 
as possible, in cooperation with the Com- 
mittee of Experts, on an international 
code which would cover classification. 
descriptions, labelling and the list of 
dangerous goods and the shipping docu- 
ments therefor. 

“This Council can look with much sat- 
isfaction at the accomplishments of the 
1960 Conference in London on Safety of 
Lite at Sea.” 


* * * 


A Watch Dog in Insurance 


The Drug & Chemical Club of New 
York, most of whose 675 members are 
insurance men, was re-opened officially 
on September 20 after being closed since 
July 1 for purposes of renovation and 
redecoration. The changes include a 
larger kitchen but the seating is not in- 
creased. During the time the club was 
in the hands of the renovators its mem- 
bers had available to them the hospital- 
ity of four clubs in lower New York: 
Bankers, Lawyers, Railroad Machinery 
and Broad Street. ‘ 

One of the first assov‘ations to meet 
at the re-opened D. & C. Club was the 
New York City Insurance Agents As- 
sociations, Inc., all members of which 
are general agents who have business 
relationships with the 15,000 independent 
brokers of the city. Its meeting was on 
the day before the Drug Club re-opened 
officially. 

President of the association is Stephen 
Amann, a partner in Hall & Henshaw. 
Vice president is Julius Ullmann. Com- 
mittee chairmen are Alfred I. Jaffe, ex- 
ecutive committee; Joseph L. O’Brien, 
public relations, and Sherman N. Kearns, 
membership. The executive secretary 





and treasurer of the association is Harry 
F. Legg of the New York Board of 
Trade. 

Reports to the agents luncheon-meet- 
ing were made by Messrs. Amann, Jaffe 
and Legg. 


A principal objective of the associa- 
tion is acting as a watchdog in detection 
and handling of complaints. What the 
association regards as legitimate com- 
plaints are referred by it to the New 
York State Insurance Department, the 
State Labor Department or some other 
State body. Referring to one case a 
speaker suggested that the complaint be 
registered in Albany with Governor 
Rockefeller’s office. 

One of the association members said: 
“We regard as one of our responsibil- 
ities that we do what we can in pro- 
tecting the public.” 

In commenting on situations arising 
because of the growth of multiple-line 
business and larger number of companies 
or groups of companies entering all 
fields Harold N. Sloane proposed that 
the time is opportune for a new code 
of ethics embracing the entire area of 
insurance production. 
are some existing codes,” he 
said, “but a new code embracing all types 
of coverage should be adopted.” 


ek ce. 
Geo. W. Perkins 

The biography of George W. Perkins, 
one of the top figures for years in the 
life insurance field, and whose career in- 
cluded being a,right hand man for J. P. 
Morgan and close associate of Theodore 
Roosevelt, has been published. Author 
of this book is John A. Garraty who 
wrote the life of U. S. Senator Henry 
Cabot ‘Lodge, father of the current can- 
didate of the Republican party for Vice 
President of the United States. Harper 
& Brothers are the publishers, It con- 
tains many documents and letters about 
business and politics as they were con- 
ducted in the first two decades of this 
century. Title of the book is “Right-hand 
Man.” 

In the financial world George W. Per- 
kins was chief negotiator in the forma- 
tion of the International Harvester and 
Northern Securities companies, and a 
guiding spirit in the management of the 
United States Steel Co. In the bank 
panic of 1907 Perkins worked hand in 
hand with J. Pierpont Morgan to avert 
a financial calamity.. Garraty had access 
to the journal Perkins wrote at the time 
which gives a vivid account of the crisis. 

Perkins went into politics at time of 
the Bull Moose movement of Theodore 
Roosevelt supporters and became chair- 
man of its executive committee. During 
the 1916 Progressive party convention he 
maintained a direct telephone line be- 
tween his Chicago hotel and Roosevelt’s 
home in Oyster Bay. 

The Perkinses were old New England 
stock, but they pushed into Pennsylvania 
to live. The grandfather of the Perkins 
about whom the book is written, edited 
a newspaper in Meadville, Pa., and later 


ran a hotel there. He died relatively 
young leaving four sons. One of 
them was George W., father of the 


central figure of the Garraty book, and 
who was a New York Life manager. 
The future vice president of New 
York Life and partner of ‘Morgan grad- 
uated from grammar school in 1877 at 
the age of 15. He decided he would not 
attend college. With considerable diffi- 
culty he persuaded his father, for whom 
he was named, that he should be given 
a job with New York Life. Responding 
his father acquiesced, writing in part: 
Dear George: I have obtained a situ- 
ation for you with the New York Life 
to act for the present as my clerk at 
a salary of $25 per month, commencing 
April 1, 1879. Its continuance will de- 
pend upon your improvement in spell- 
ing and writing which will need to be 
very rapid—also upon your care to at- 
tend promptly everything given tc you 
to do without making any blunders or 
mistakes and if in every respect you 
are honest, truthful and faithful in 
your duties it will lead to some better 
position. ... 




















OWEN E. BARKER 


“Trusting that you will succeed in 
filling the place in a manner that will 
enable me alwaysto make a favorable 
report in reference to your work, be- 
lieve me ever. 

You afft. father 
Geo. W. Perkins. 

Shortly after the letter was written the 
father was made manager of the com- 
pany in Ohio and in 1880 he moved h's 
family to Cleveland. Young George was 
a dynamo, and he went to work, eventu- 
ally became manager of the Cleveland 
office; then was transferred to Indiana. 
As a salesman he was in a class by him- 
self. 

Describing his salesmanship Garraty 
said Perkins used the direct approach, 
not common in those days, and went 
straight to the biggest man in the com- 
munity. A $10,000 policy was then con- 
sidered big, but Perkins sold six for 
$25,000 each in a few weeks. He went to 
Denver and there became one of the 
largest writers in the city; soon becom- 
ing manager of the branch. Next, he 
became inspector of agencies. 

“The tremendous vitality and absolute 
faith in his profession were Perkins’ 
most valuable assets,” was a description 
of Perkins. Competition was fierce 
especially between three leading com- 
panies. He was so successful that he 
was made third vice president of the 
company and advanced later to chief 
officer of the agency department. Among 
the most interesting chapters are those 
describing the branch office system 
which became such an important factor 
in the business, and the Nylic System 
which was first announced to the field 
torce by Perkins. It contained many 
of his ideas and was welcomed by the 
agents. Another interesting chapter re- 


fers to the European business of the 
company. At first enthusiastic about 
Europe as a field for a_ progressive 


American company Perkins cooled off. 
His experience in Europe, however, 
greatly increased his prestige and led to 
the association he had with J. P. Mor- 
gan & Co. 

He really became a public relations 
man for Morgan at a time when re- 
porters were generally given a_ brush 
off in the financial district. Easily Per- 
kins won over the reporters, The New 
York World said: “Mr. Perkins has the 
faculty of saying just enough and not 
too much on any subject. He takes the 
reporters into his confidence, explains 
the entire situation to them frankly, and 
tells them how much they may and may 
not print.” For ten years he was a 
Morgan partner. 

Just about everything in the book 
will interest people in the business, in- 
surance and financial world. It is loaded 
with low downs of a sales genius. 
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HAWKINS ON HEALTH CARE 
FOR AGED 

One of the speakers at the convention 
of the 51st annual meeting of Interna- 
tional Claims Association at Lake Placid, 
N. Y., this week was Paul M. Hawkins, 
counsel in Washington, D. C. of the 
Health Insurance Association of Amer- 
ica. His subject was “Washington—Its 
Political Claims on Insurance.” 

One of the signficant portions of his 
address was when he discussed the Fed- 
eral philosophy, originated in 1952 by 
Congressman Aimee Forand of Rhode 
Island who introduced a bill providing 
for Federal Health Insurance for the 
aged to be taken care of by an increase 
in the Social Security tax. While Mr. 
Hawkins said there was no question as 
to the good motives of the sponsor and 
supporters of this legislation, he made 
some pertinent observations. He de- 
clared that a cold analysis of the pro- 
posal, stripped of its emotional and 
charitable robe of health care for the 
aged “leaves us with the fact that the 
acceptance of such a program would be 
the basis for the ultimate expansion into 
a full-blown national compulsory health 
care program.” 

The HIAA and allied business and 
professional groups, recognizing this 
eventuality, a tax cost to the taxpayer 
of more than $2 billion the first year 
and an ultimate 12% Social Security tax 
by 1970 in supporting the present OASDI 
program with the addition of the Forand 
proposal, suggested that the area of need 
should be clearly defined before legisla- 
tion of such far-reaching propositions 
was enacted. 
defeated in 
the Ways and Means committee and in 
the Senate Finance committee. The An- 
derson amendments, similar to the 
original Forand bill except applying 
eligibility age of 68 instead of 65, was 
defeated on the floor of the Senate 
on August 23. 


The Forand bill was 


Likewise, another proposal which many 
considered as unfavorable as the Forand- 
type proposal was offered by the Ad- 
ministration. While elective as to an 


individual’s participation and financed 
by State and Federal matching funds, it 
would have provided even broader med- 
ical care protection than the Forand-type 
measure. An income test for eligibility 
was provided under which any person 
over age 65 who had paid no income 
tax the preceding year, or who had an 
income of no more than $3,800 to $4,500 
(per couple) during that same period, 
could qualify. It could cover approxi- 
mately 13 milion persons (85% of the 
over age 65 population). This measure 
likewise was defeated in both commit- 
tees, and a modified measure known as 
the Javits amendment was defeate on 
the floor of the Senate. 

The Social Security bill which finally 
passed included an amendment to the 
Social Security Act providing for maxi- 
mum assistance funds, earmarked for 
medical care, for each of the persons 
now receiving old-age assistance under 
the SS System. 

Mr. Hawkins pointed to the White 
House Conference for the Aging called 
for January, 1961, which will keep the 
problem of health care for the aged 
alive. This conference is regarded with 
considerable importance by A. and H. 
industry and HIAA will be well repre- 
sented. 





Eugenio Vogt, president of “La Union 
Gremial” Compania de Seguros, S. A., of 
Buenos Aires, Argentina, was the oldest 
insurance executive to attend the an- 
nual conference of the International 
Union of Marine Insurance in Washing- 
ton last week. He is 88 years of age, alert 
and vigorous. He has headed his com- 
pany for 35 years, and rather than think- 
ing of retiring he is formulating plans 
to attend the Hemispheric Conference in 
Lima, Peru, in 1961 and to visit several 
countries in Europe in 1962, when he will 
be 90 years old. Mr. Vogt speaks sev- 
eral languages in addition to Spanish. 

” 7. ~ 


Myles F. Driscoll has been named 
manager of the systems and procedures 
division of the American Home Assur- 
ance Group, in the home office in New 
York City. Mr. Driscoll became a svs- 
tems analyst for the group in 1959, after 
ten years’ work as a statistician and 
risk history supervisor for American 
Home and other companies. 
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Arlene Weitz:] and William E. North 


Arlene Weitzel, New York Life, left 
above, retiring chairman of the Women 
Leaders Round Table, is shown with 
William E. North, general manager for 
Northern Illinois for New York Life, 
newly elected president of NALU. 


* * * 


Frederick T. Brown of Great Neck, 
N. Y., assistant secretary of the America 
Fore {fire insurance companies of the 
America Fore Loyalty Group, celebrated 
his 25th anniversary with the group on 
September 16, and joined the Old Guard, 
America Fore’s quarter-century organ- 
ization. Mr. Brown joined America Fore 
in the fire companies’ engineering de- 
partment at the home office as super- 
vising valuation enginer, later becoming 
manager and superintendent of the valu- 
ation division. He was appointed an as- 
sistant secretary in 1957. He is a charter 
member of the Long Island Society of 
Real Estate Appraisers, Inc., and the 
Society of Fire Protection Engineers 
and its New York chapter. Born in 
Brooklyn, Mr. Brown received his B.S. 
degree in civil engineering from Cooper 
Union Institute in 1927, his professional 
engineer’s license in 1935 and his ad- 
vanced degree in civil engineering from 
Cooper Union in 1945, 

x * x 


Robert N. Teague, representative in 
Geneva, N. Y. for Massachusetts Mutual 
Life’s Clarence A. Grimmett Agency in 
Rochester, has been named recipient of 
the “Pop Warner Award” for outstand- 
ing service to youth in a non-professional 
capacity. This award, which was origin- 
ated in 1954 by the College Football 
Coaches Association and is given an- 
nually to two men, one from the West 
and another from the East, is in mem- 
ory of the famous football great, Glenn 
“Pop” Warner. Mr. Teague was selected 
for this honor while serving as line 
coach for Eddie Tryon’s Hobart College 
football team which has had an 87% 
win record over the past 10 years. Mr. 
Teague has also aided the Geneva and 
Waterloo High Schools’ athletic pro- 
grams, organized Little League Base- 
ball in his hometown, has served as a 
director of the YMCA, and as chairman 
of the Community Chest Drive. 


* * * 


Donald E. Johnson, former purchasing 
agent of the Merchants Fire Assurance 
of New York, has joined American Home 
Assurance Group as assistant manager 
of its office services division. 





Millard Stevens Bartels and Caro'yy 
Lodge Edwards were married jn 4}, 
Church of the Advent, Cincinnati this 
month. Mr. Bartels is the son of Mj, 
lard Bartels, chairman, insurance exeey. 
tive committee and general counsel qj 
The Travelers, and Mrs. Bartels. Th, 
bride is the daughter of (Mr, and My 
James Morris Edwards of Cincinn,; 
The reception was at the Cincinng; 
Country Club. The couple went to Aca. 
pulco, Mexico after the reception, 

x ok x 


Vincent E. Baldwin has retired as map. 
ager of the special risk division at the 
New York City office of Aetna Casualy 
& Surety after 37 years of service wit 
the organization. He is succeeded }, 
A. Edward Thompson, who lias bee 
promoted to special risk division map. 
ager. At the same time, Otto Kaufman 
was named superintendent of the diyj- 
sion. Both men have had long servic 
with the company, most of which ha 
been spent in the special risk divisioy 

i. oe 


Don F. Sorensen, director of press re. 
lations and publications for Occident;| 
Life of California, has been elected ¢ 
the board of directors of the Interna. 
tional Golf Sponsors Association at the 
group’s annual meeting in Dallas, Texas 
Mr. Sorensen is president of the Lo 
Angeles Junior Chamber of Commerce 
which for the past 34 years has sponsored 
the Los Angeles Open Golf tournament 


LLOYD W. STEARNS 


Colonel Lloyd W. Stearns, USAR. 
who is executive assistant to the vic 
president, personnel, of the Metropoll- 
tan Life, has accepted appointment 
the Governing Policy Board of Military 
Publishing Institute, it was announced 
by James M. Landis, chairman. Colone 
Stearns is commander of Metropolitan 
Post No. 385, American Legion; first 
vice pres 'dent of the New York Chapter. 
Association of the United States Army: 
chairman of the programs committee 0 
the New York Post of the Americal 
Ordnance Association, and holds pos 
tions of responsibility in other cic 
and military organizations. Militar) 
Publishing Institute is an organization 
that is working to bring about a bette! 
understanding of the Armed Forces 0! 
the United States through publication 
annually of books about the Amy. 
Navy, Air Force and Marine Corps 
First volumes of the Air Force ame 
Navy Blue Books have been publisheé 
“The Army Blue Book” and the secon 
cd'tion of “The Air Force Blue Book 
will be published in October, 
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Barker on Safety of Life at Sea 


the International 


At conference of 
Union of Marine Insurance held in 
Washington last week one of the most 
interesting reports was made by Owen 
E. Barker of Appleton & Cox, Inc., New 
York City. He discussed maritime safety 
developments. 

Four conferences have been held, deal- 
ing with safety of life at sea, he said. 
Thirteen maritime nations participated in 
the 1914 conference, 18 nations in the 
1929 conference, 30 nations in 1948, and 
on May 17, 1960, delegates from 48 na- 
tions assembled in London for the 
fourth conference. Seven other coun- 
tries and nine international organizations 
were represented. The conference was 
held under the auspices of the new!ly 
established Inter-Governmental Marti- 
time Consultative Organization (IMCO), 
which is a specialized agency of the 
United Nations and which hereafter 
will provide continuity of attention to 
matters incorporated in the Safety of 


Life at Sea Conference. 
“It may be another two years before 


the Convention of the fourth Conference 
comes into effect,” Mr. Barker related. 
“However assuming that it does, we may 
state that the Conference will produce 
important improvements in vessel con- 
struction, in use of life-saving appliances 
and equipment, in the facilities of radio- 
telegraphy and radiotelephony, in safety 
of navigation, in the resolution of safety 
problems presented by nuclear power 
vessels, in the use of safety certificates 
prescribed by the convention, in the use 
of radar to avoid collisions, and in the 
adoption of various regulations for pre- 
venting collisions at sea. Also there 
were 67 recommendations adopted by 
the conference involving further action, 
studies and exchange of information. 
“Of particular interest to this Council 
will be the actions of the fourth Con- 
ference that are related to the carriage 
of grain and of dangerous goods. It 
is the work of the conference in this 
area which so clearly demonstrates the 
personal association of marine under- 
writers with efforts which are directed 
to improvement of safety of life and 


Property at sea. Just as was the case 
in 1948, so again there are those indi- 
viduals in many countries who devote 
themselves unstintingly, and often with 
anonymity, to this great human cause. 

“With respect to carriage of grain, the 
London Conference proposes a new 
chapter of the convention. It will ex- 
pand the two regulations of the 1948 
convention into 16 regulations. It places 
emphasis on the necessity of good trim- 











ming. Stability is recognized as one of 
the main factors in the carriage of bulk 
grain cargoes. Provisions have been 
made for ships specially designed for 
the carriage of grain. 

“In connection with the carriage of 
bulk cargoes other than grain, the com- 
mittee of the convention on this sub- 
ject adopted a recommendation that gov- 
ernments ensure, by means of the issue 
of advice to owners and masters, that 
precautions are taken in the stowage of 
such cargoes. Reference was made to a 
series of recommendations on carriage 
of ores in bulk prepared for use in the 
United States by National Cargo Bu- 
reau, Inc. and endorsed by the U. S. 
Coast Guard. 

“ } 

Among actions at the Conference re- 
lated to carriage of dangerous goods, 
underwriters will be most interested in 
grouping of related rules in separate 
regulations, classification of dangerous 
substances according to the recommenda- 
tion of the United Nations Committee of 
Experts (which this Union has followed 
for several years), the provision for the al- 
ternate use of a detailed stowage plan in 
lieu of a dangerous cargo manifest: and in 
general the rewriting of the 1948 Con- 
vention to provide clarity and to cor- 
respond to recognized safe practices for 
transport of dangerous goods by sea. 

“A recommendation was adopted re- 
questing IMCO to begin work as soon 
as possible, in cooperation with the Com- 
mittee of Experts, on an international 
code which would cover classification. 
descriptions, labelling and the list of 
dangerous goods and the shipping docu- 
ments therefor. 

“This Council can look with much sat- 
isfaction at the accomplishments of the 
1960 Conference in London on Safety of 
Life. at Sea.” 


* * * 


A Watch Dog in Insurance 


The Drug & Chemical Club of New 
York, most of whose 675 members are 
insurance men, was re-opened officially 
on September 20 after being closed since 
July 1 for purposes of renovation and 
redecoration. The changes include a 
larger kitchen but the seating is not in- 
creased. During the time the club was 
in the hands of the renovators its mem- 
bers had available to them the hospital- 
ity of four clubs in lower New York: 
Bankers, Lawyers, Railroad Machinery 
and Broad Street. 

One of the first assoviat‘ons to meet 
at the re-opened D. & C. Club was the 
New York City Insurance Agents As- 
sociations, Inc., all members of which 
are general agents who have business 
relationships with the 15,000 independent 
brokers of the city. Its meeting was on 
the day before the Drug Club re-opened 
officially. 

President of the association is Stephen 
Amann, a partner in Hall & Henshaw. 
Vice president is Julius Ullmann. Com- 
mittee chairmen are Alfred I. Jaffe, ex- 
ecutive committee; Joseph L. O’Brien, 


public relations, and Sherman N. Kearns, 
The executive secretary 


membership, 


and treasurer of the association is Harry 
F. Legg of the New York Board of 
Trade. 


Reports to the agents luncheon-meet- 
ing were made by Messrs. Amann, Jaffe 
and Legg. 

A principal objective of the associa- 
tion is acting as a watchdog in detection 
and handling of complaints. What the 
association regards as legitimate com- 
plaints are referred by it to the New 
York State Insurance Department, the 
State Labor Department or some other 
State body. Referring to one case a 
speaker suggested that the complaint be 
registered in Albany with Governor 
Rockefeller’s office. 


One of the association members said: 
“We regard as one of our responsibil- 
ities that we do what we can in pro- 
tecting the public.” 


In commenting on situations arising 
because of the growth of multiple-line 
business and larger number of companies 
or groups of companies entering all 
fields Harold N. Sloane proposed that 
the time is opportune for a new code 
of ethics embracing the entire area of 
insurance production. 

“There are some existing codes,” he 
said, “but a new code embracing all types 
ot coverage should be adopted.” 


eUce) s 
Geo. W. Perkins 

The biography of George W. Perkins, 
one of the top figures for years in the 
life insurance field, and whose career in- 
cluded being a right hand man for J. P. 
Morgan and, close associate of Theodore 
Roosevelt, has been published. Author 
of this book is John A. Garraty who 
wrote the life of U. S. Senator Henry 
Cabot ‘Lodge, father of the current can- 
didate of the Republican party for Vice 
President of the United States. Harper 
& Brothers are the publishers. It con- 
tains many documents and letters about 
business and politics as they were con- 
ducted in the first two decades of this 
century. Title of the book is “Right-hand 
Man.” 


In the ‘financial world George ‘W. Per- 
kins was chief negotiator in the forma- 
tion of the: International Harvester and 
Northern Securities companies, and a 
guiding spirit in the management of the 
United States Steel Co. In the bank 
panic of 1907 Perkins worked hand in 
hand with J. Pierpont Morgan to avert 
a financial calamity. Garraty had access 
to the journal Perkins wrote at the time 
which gives a vivid account of the crisis. 

Perkins went into politics at time of 
the Bull Moose movement of Theodore 
Roosevelt supporters and became chair- 
man of its executive committee. During 
the 1916 Progressive party convention he 
maintained a direct telephone line be- 
tween his Chicago hotel and Roosevelt’s 
home in Oyster Bay. 

The Perkinses were old New England 
stock, but they pushed into Pennsylvania 
to live. The grandfather of the Perkins 
about whom the book is written, edited 
a newspaper in Meadville, Pa., and later 


ran a hotel there. He died relatively 
young leaving four sons. One of 
them was George W., father of the 


central figure of the Garraty book, and 
who was a New York Life manager. 
The future vice president of New 
York Life and partner of ‘Morgan grad- 
uated from grammar school in 1877 at 
the age of 15. He decided he would not 
attend college, With considerable diffi- 
culty he persuaded his father, for whom 
he was named, that he should be given 
a job with New York Life. Responding 
his father acquiesced, writing in part: 
Dear George: I have obtained a situ- 
ation for you with the New York Life 
to act for the present as my clerk at 
a salary of $25 per month, commencing 
April 1, 1879. Its continuance will de- 
pend upon your improvement in spell- 
ing and writing which will need to be 
very rapid—also upon your care to at- 
tend promptly everything given to you 
to do without making any blunders or 
mistakes and if in every respect you 
are honest, truthful and faithful in 
your duties it will lead to some better 
position. ... 














OWEN E. BARKER 





“Trusting that you will succeed in 
filling the place in a manner that will 
enable me alwaysto make a favorable 
report in reference to your work, be- 
lieve me ever. 

You afft. father 
Geo. W. Perkins. 

Shortly after the letter was written the 
father was made manager of the com- 
pany in Ohio and in 1880 he moved h’s 
family to Cleveland. Young George was 
a dynamo, and he went to work, eventu- 
ally became manager of the Cleveland 
office; then was transferred to Indiana. 
As a salesman he was ina class by him- 
self. 

Describing his salesmanship Garraty 
said Perkins used the direct approach, 
not common in those days, and went 
straight to the biggest man in the com- 
munity. A $10,000 policy was then con- 
sidered big, but Perkins sold six for 
25,000 each in a few weeks. He went to 
Denver and there became one of the 
largest writers in the city; soon becom- 
ing manager of the branch. Next, he 
became inspector of agencies. 

“The tremendous vitality and absolute 
faith in his profession were Perkins’ 
most valuable assets,” was a description 
of Perkins. Competition was ffierce 
especially between three leading com- 
panies. He was so successful that he 
was made third vice president of the 
company and advanced later to chief 
officer of the agency department. Among 
the most interesting chapters are those 
describing the branch office system 
which became such an important factor 
in the business, and the Nylic System 
which was first announced to the field 
force by Perkins. It contained many 
of his ideas and was welcomed by the 
agents. Another interesting chapter re- 


fers to the European business of the 
company. At first enthusiastic about 
Europe as a field for a_ progressive 


American company Perkins cooled off. 
His experience in Europe, However, 
greatly increased his prestige and led to 
the association he had with J. P. Mor- 
gan & Co. 

He really became a public relations 
man for Morgan at a time when re- 
porters were generally given a_ brush 
off in the financial district. Easily Per- 
kins won over the reporters, The New 
York World said: “Mr. Perkins has the 
faculty of saying just enough and not 
too much on any subject. He takes the 
reporters into his confidence, explains 
the entire situation to them frankly, and 
tells them how much they may and may 
not print.” For ten years he was a 
Morgan partner. 

Just about everything in the book 
will interest people in the business, in- 
surance and financial world. It is loaded 
with low downs of a sales genius, 
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Donovan Holds Rate 
Bureaus Necessary 


WORK IN THE PUBLIC INTEREST 


Attorney Says Rating Bureaus Produce 
Sound Rate Structure, With 
Competition Preserved 


A strong defense of rating bureaus 
and standard provisions in insurance 
policies was made this week by James B. 
Donovan, member of the prominent New 
York law firm of Watters & Donovan, 
before a Symposium on Insurance and 
Government at the School of Commerce, 
University of Wisconsin. In his paper 
he aimed to set forth the principal con- 
structive services rendered by rating 
bureaus and he stated that “it is in the 
public interest that companies be per- 
mitted to agree that they will not com- 
pete among themselves as to coverage 
or the prices charged for them.” 

Further in defense of maintaining 
established insurance rating practices 
Mr. Donovan stated: 

“Operations of individual rating bu- 
reaus could be and are being improved, 
to assist their own members in seeking 
to compete with non-bureau companies. 
However, there is little prospect in the 
present climate that the public will suf- 
ter from the agreements in reasonable 
restraint of trade which, under public 
supervision, are now observed by the 
industry. 

“Far greater is the danger that, armed 
with slogans such as ‘free competition,’ 
certain of the larger companies will de- 
stroy the means by which the smaller in- 
surers can attempt to offer superior in- 
dividual service to particular insureds, 
without fear of a huge price differential 
with which the giant can afford to gamble. 

Decries “Shallow Expediency” 

“The lessons of history in American 
insurance should be remembered. Un- 
less the buying public wish to deal ex- 
clusively with those wealthiest insurers 
which are euphemistically called the 
‘most efficient,’ the public’s representa- 
tives in the State Insurance Depart- 
ments should be wary of efforts to les- 
sen the influence of the traditional or- 
ganizations which restrain the great 
from devouring the small. The future of 
the fire and casualty business must be 
determined, by both industry and gov- 

ernment, with informed  statemanship 
and not by shallow expediency. 

“Observance of the same ratemaking 
principles in the various states is of ad- 
vantage to the state supervisory author- 
ities as well as to the companies and the 
insuring public. Through countrywide 
hureau operations it is clearly evident 
that the rate requirements in each state 
will be measured by a common set of 
standards, thus giving assurance that 
there is no unfair discrimination between 
states in the proposals submitted by the 
bureau for approval. Meanwhile, the 
centralized filing and justification of 
rates effects demonstrable economies for 
both industry and government 


: regula- 
tory bodies. 


Sound Rate Structure Essential 


“The public interest is best served by 
companies that are financially strong 
and a sound rate structure is the founda- 
tion for solvency and growth. Ratin~ 
bureaus are necessary to produce that 
sound rate structure, under which there 
will still be aggressive competition be- 
tween companies as is amply demon- 


strated under the present system. 
“Insureds have a choice of buying 
their property and casualty coverages 


from non-participating stock companies, 
participating stock companies, mutual 
companies or reciprocals as well as from 











companies that are affiliated with rating 
bureaus and those which act independ- 
ently. Members and subscribers to rat- 
ing bureaus have the statutory right of 
deviating when such deviations can be 
justified. 

“Competition is not limited to rates 
but pertains to policy coverage, degree 
of service offered, etc. Although rate 
regulation is in effect in all 50 states 
and territories, aggressive competition 
nevertheless has its place in the picture, 
with great freedom of choice being 
available to the insurance buying public. 
Unlike public utilities, no insurance com- 
pany has a monopoly to which a buyer 
must turn for his protection. 

“There should be little question but 
that use of the standard provisions by 
insurers is in conformity with law. No 
exception can possibly be voiced with 
respect to the forms work proper, which 
is the drafting of the best phraseology 
in which to grant or exclude coverage. 
To the extent that agreement upon the 
coverage to be afforded is an integral 
part of the operations of a rating or- 
ganization, the activity is ‘regulated by 
state law’ and hence exempted from the 
anti-trust laws. We accordingly may 
conclude that the activity continues to 
merit the support of the industry, the in- 
suring public and the legal protession. 

“Just as the rating bureaus have been 
a constructive factor in the development 
of standard policy provisions, so too 
have they aided in the progressive de- 
velopment of sound pricing practices.” 





. ‘. 
Union Committee Enlarged 
Under a change in the articles of as- 

sociation of the International Union of 
Marine Insurance the executive commit- 
tee was enlarged from five to six mem- 
bers. R. A. J. Porter of London retired 
at the 1960 conference in Washington, 
and A. C. Grover of Lloyd’s in London 
and Karl-Friedrich v. Schlayer of Ger- 
many were named to the committee. 


Craig Thorn, Inc., Marks 


. 
Its 100th Anniversary 

Craig Thorn, Inc., prominent agency 
of Hudson, N. Y., this month celebrated 
its 100th anniversary, and C. W. Bost- 
wick, Inc., under the same management, 
marks its 125th anniversary. Members 
of these old-established agencies are 
Craig Thorn, Jr., Brad Peck, Royal 
Northup and Craig Thorn, 3rd. Craig 
Thorn, Jr., is a past president of the 
New York State Association of Insur- 
ance Agents and long active in the Na- 
tional Association as well as the state 
association and the Columbia County 
Association. 

In a large advertisement in the Hud- 
son “Register Star” the agency carries 
text entitled “A Message of Thanks,” 
stating: 

“On this, the 100th anniversary of 
Craig Thorn Inc. and the 125th anni- 
versary of C. W. Bostwick Inc., these 
long time independent insurance agen- 
cies welcome the opportunity to pub- 
licly thank the thousands of Columbia 
County families who down through the 
years have entrusted their insurance 
problems to the men and women who 
have operated these two agencies. 

“We in turn are proud to have been 
able to pay claims during this time of 
a number of millions of dollars to al- 
leviate financial tragedy in Columbia 
County. 

“We salute the other local independent 
agents of this county who are doing their 
best to provide intelligent professional 
insurance advice to their insureds. 

“Tt is the sincere hope of the owners 
of Craig Thorn Inc. and of C. W. 
wick Inc. that 1960 begins another cen- 
tury of such continued mutual respect.” 


3ost- 


August Losses Up 20.6% 

Estimated fire losses in the United 
States during August amounted to $90,- 
037,000, the National Board of Fire Un- 
derwriters has reported. According to 
Lewis A. Vincent, NBFU’s general man- 
ager, this loss represents an increase of 
20.6% over losses of $74,660,000 reported 
for August, 1959, and an increase of 8.5% 
over losses of $82,998,000 for last July. 

Losses for the first eight months of 
1960 now total $747,006,000, an increase 
of 4.1% over the first eight months of 
1959, when they amounted to $717,860,000. 
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Don’t lose your good fire business to non-agency 
We can help you compete with 15% reduction 
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MORLEY Employment _ 
Agency, Inc. 


140 Nassau Street, New York 38, N., y, 
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Our Insurance Department is now under the 
supervision of Mr. Arthur A. Kinsman as Man. 
aging Consultant. We are also pleased to 
announce the appointment of Mr. Ralph W, 
Chardavoyne as Insurance Placement Manager 
in charge of brokerage. 


Cas Prod Mgr Ige lines NYC. to $1 
Sfty Engrs, degree, NY, CHI 














Group Life, A&H Sls Mgr NYC 9000 
Cas spec agt reloc E. Pa... ead. to $9M 
Asst persnl mgr gd exp to $8M 
Life brok mgr gd oppty NYC. $8000 + 
Cas clus oxen sg $7500 


For More Complete Details 
Phone WO 4-7000 








Adjusters Hasten on 


Hurricane Losses 

Thousands of adjusters are now work- 
ing overtime from Florida to the Ca- 
nadian border along the Eastern sea- 
board handling the heavy flood of claims 
from policyholders arising from the pas- 
sage of Hurricane Donna over that area. 
Extended coverage losses are augmented 
by those arising under inland marine, 
automobile and yacht and other pleasure 
Five areas of heavy con- 
centration of losses range from southern 
Florida through North Carolina and 
Virginia. But New Jersey, New York, 
Connecticut, Rhode Island and Massa- 


boat policies. 


chusetts are also disaster areas from 
an insurance standpoint. 
Whether there will be as many as 


500,000 claims, or even more, remains 
to be ascertained. While the insurance 
loss has been estimated at $135,000,000 
this figure undoubtedly will be revised 
later, and insurance men hope it will be 
downward. 

“Insurance claims resulting from hur- 
ricane Donna, which may equal or ex- 
ceed the claims from either of the major 
hurricanes of 1954, emphasize the ability 
of the capital stock insurance companies 
to meet catastrophes of this size,” Ro- 
land Lange, president of the Insurance 
Information Institute, said this week. 
The Insurance Information Institute rep- 
resents more than 300 capital stock in- 
surance companies in the property and 
casualty fields. 

“Capital stock insurance companies are 
in a position to pay their share of the 
estimated $135 million in claims resulting 
from hurricane Donna promptly and 
without damage to their financial posi- 
tion,” Mr. Lange said. 

Commenting upon the decline in insur- 
ance stocks that resulted from the hur- 
ricane, Mr. Lange pointed out: “The 
capital stock insurance companies are in 
a better position now than they were in 
1954 because of improvements in the rate 
structure,” 





Ellis Advocates Agent 
Company Research Group 


Closer agency-company cooperation 
for the creation of an independent re- 
search organization to study common 
problems was urged by Porter Ellis, 
CPCU, vice president of the National 
Association of Insurance Agents, in his 
talk before the annual meeting of the 
Utah Association of Insurance Agents. 

Such a research organization could 
anticipate problems and seek the answers 
to them before they actually arise, he 
said, as well as study the present prob- 
lems plaguing the industry and adversely 
affecting agent-company relationships. 
An independent analytical study could be 

(Continued on Page 25) 
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Marine Union Closes Successful 


Annual Conference in Washington 


Improved Hull Results Reported at Open Council Session, 
Also Higher Repair Costs; Insurance Aspects of Nuclear 
Problems Get Close Attention in Many Nations 


By Epwin N. EacEr 


Reports of improved marine _ hull 
underwriting experience, despite higher 
labor costs, so far in 1960 from many 
countries and a broad discussion on the 
marine insurance aspects of nuclear 
problems, with a view to aiding in 
achievement of some degree of inter- 
national uniformity, featured the two 
open council sessions of the Interna- 
tional Union of Marine Insurance con- 
ference in Washington last Thursday. 
In a setting comparable in appearance 
to a United Nations session, with dele- 
gates from about 30 countries and a 
large number of other marine under- 
writers present, the council devoted al- 
most the entire day to these two vital 
subjects. 

To facilitate proceedings of the Union, 
and avoid delays caused by successive 
translations of talks in various lan- 
guages, the Washington conference pro- 
vided for simultaneous and immediate 
interpretation in English, French and 
Spanish, Small radios with earphones 
were avilable for everyone. 


Goodwill Objectives 


Among long range objectives of the 
International Union of Marine Insur- 
ance through the many decades of its 
worldwide existence and usefulness are 
development of goodwill among nz itions 
and among individual ocean marine 
underwriters throughout the Western 
and Eastern Hemispheres. Progress has 
been achieved at the annual conferences, 
committee work between meetings and 
personal contacts and friendships either 
created or further developed at gather- 
ings such as the 1900 meeting in Wash- 
ington last week, the first Union Con- 
ference ever held outside Europe. 

The IUMI is essentially a discussion 
forum, for exchange of experiences, ideas 
and suggestions by leaders in ocean ma- 
rine insurance from many nations, both 
behind the Iron Curtain as well as out- 
side. The Union is without any power 
to pass resolutions or take positive 
stands on any subject and such is not 
sought. Outside of formal committee 
and council sessions there are several 
social gatherings providing excellent op- 
portunities for development of personal 
relations and understanding of one an- 
other’s problems. 

Such an opportunity was granted to 
many United States underwriters for 
the first time at last week’s meeting 
at the Hotel Shoreham in Washington. 
Due to the “distance” from this country 
to Europe, as expressed in cost rather 
than hours in this jet age, some Amer- 
tan underwriters had little chance to 
meet their confreres from elsewhere 
throughout the world until the Washing- 
ton meeting. A large number of mem- 
bers of the American Institute of Ma- 
tine Underwriters sat in at the open coun- 
cil meetings last Thursday and attended 
the banquet that evening. Prior busi- 
Ness sessions were restricted to the 
telatively few official delegates from 
Ocean marine organizations in the various 
countries in North and South America, 
Europe and Asia. 

Nearly 30 nations were represen‘rd at 
the Union meeting, with the United 
States the host, naturally having the 
largest group. Other countries were 
tepresented, approximately, as follows, 
with official delegates and additional ma- 
rine representatives : 

Belgium 3, Canada 13, Colombia 3, 
Denmark 11, Egypt~3, England 25, Fin- 
and 3, France 12, Germany 10, Holland 
7, India 7, Israel 8, Italy 5, Japan 9, 


Mexico 4, Norway 10, Philippines 3, 
Portugal 4, Spain 3, Sweden 12, Switzer- 
land 12, Argentina 3, Czechoslovakia 2, 
Hungary 2, Yugoslavia 1, Poland 2, and 
Soviet Union 4. 

Hull Reports Favorable 


President L. Rostock-Jensen, of the 
Union, who comes from Denmark, pre- 
sided at the open council sessions with 
G. W. Hogsflesh, Commercial Union in 
London, handling the session devoted 
to a review of various aspects of hull 
underwriting this year. In presenting a 
summary of facts expressed he said it 
appears that 1960 so far has seen the 
lowest number of total losses for sev- 
eral years, with only two countries re- 
porting adverse experience, The St. 
Lawrence Seaway is proving expensive 
for underwriters, due to many losses. 
Towage and_ stranding problems of 
super-tankers worry underwriters due 
to a lack of large tugs and no way to 
lighten oil tankers in event of strandings. 
Collision and machinery damage claims 
are rising and costs of repairs of dam- 
aged vessels are going up. This is being 
offset to some degree by more competi- 
tive tenders today by shipyards which 
are not as busy building new ships as 
heretofore. On problems of age under- 
writers reported better results with 
younger ships. 

Reporting for the British hull under- 
writers Mr. Hogsflesh, who is also a 
vice chairman of the Marine Union and 
a member of the executive committee, 
said 1958 and 1959 reflected a relative 
absence of total losses compared with 
bad results in 1956 and 1957. In 1960 
inflation is again a problem and he stated 
total loss of any large liner now would 
hit underwriting accounts severely. He 
said there is admitted danger today of 
having so many peak value liners and 
tankers on the books of underwriters. 


American Report on Hulls 


The American Institute of 
Underwriters reported as follows on 
underwriting loss experience: 

“Underwriting results on ocean hulls 
have been reasonably satisfactory in the 
past year. This statement is made, how- 
ever, in the hope that the rash of severe 
casualties which occurred in June and 
early July of this year does not have pro- 
phetic implications. 

“During the three weeks in question 
the six serious casualties suffered com- 
prise two strandings, one sinking follow- 
ing condenser rupture, one collision with 
and sinking of the Ambrose Lightship, 
one severe machinery damage and one 
striking a submerged object in the East 
River, New York Harbor. It appears 
that these cases will result in aggregate 
losses on 100% basis of approximately 


$4,500,000. 


General Treatment of Renewals 


Marine 


“At previous Council meetings we have 
explained our basis of rating. Such pro- 
cedures have been and we expect that 
they will be maintained. Simply stated, 
we work on an individual fleet rating 
basis—completely free of any set for- 
mula approach—using experience of four 
completed years plus the current year, 
with careful attention to accident fre- 
quency, changes in management qualifi- 
cations and other factors. 

“Use of the current year as part of 
the experience base is possible on our 
domestic business because of accurate 
experience data compiled to a time im- 
mediately prior to renewal discussions, It 





Louis Rostock-Jensen (center), Denmark, president of the International Union 
of Marine Insurance, chats with Miles F. York (left), president of the American 
Institute of Marine Underwriters, and Dr. Peter Alther, Switzerland, general secre- 
tary of the International Union, during a picnic at Riverside Park in Washington, 
D.C. The picnic afforded the representatives of 30 nations an insight into American 


living. 








should be abil out that increasing 
emphasis has been given in recent years 
to the retrospective projection of cur- 
rent rate levels thus establishing what 
the experience would have been had cur- 
rent level of rates and current level of 
repair costs applied during period under 
review. 


Experience of Giant and Super-Bulk 
Carriers 


“Although at previous council meet- 
ings we have expressed our concern re- 
garding the unknowns in risk potential 
on super tankers and ore carriers. all 
of the feared problems have yet to be- 
come evident. Undoubtedly ship owners 
have carefully selected crew personnel 
for responsible positions aboard these 
vessels, with assignment to a_ billet 
aboard these giant carriers re 
a promotion which is guarded zealously 
Two hazards which give serious concern 
are those of (1) breakdown at sea, and 
(2) standing. 

ur experience on specially designed 
cargo carriers thus far has been re- 
assuring although we have had brought 
forcibly to our attention the high cost 
of repairing gantry crane assemblies on 


containerships as the result of a single 
collision which occurred éadliee this 
year. 


Machinery Damage in Modern Vessels 


“The incidence of machinery damages 
in modern vessels appears to parallel 
that of older types. Poor design and con- 
struction and use of unsuitable materials 
have been noted as to buildings in cer- 
tain countries and yards. Due to the in- 
crease in horsepower and more compli- 
cated machinery all of us recognize that 
the cost of repairing machinery damage 
is much greater than on older types, 
particularly on the plants exceeding 15,- 
000 s.h.p. required by the giant bulk 
carriers. 

“Continuing rise in cost of labor and 
materials in the United States precludes 
any reduction in cost of ship repairs— 
except in the very special situations 
where dearth of work by a particular 
yard may bring into play unusual stress 
of competition. During the past year 
the cost of repair index (based on wage 
rates and cost of materials) increased 
approximately 2% over 1959, bringing 
the index to the level of 131.77% over 
the base year 1955. 


Experience of Laid-Up Tonnage Coming 
Into Commission 


“No significant difficulties have been 
noted experience-wise on United States 
owned laid-up tonnage after re-entering 
service. On vessels laid up at time of 
renewal and covered under navigating 
policies from time of re-entering service, 
the practice of our market is to stipulate 
that requirements of United States Sal- 
vage Association be complied with cov- 
ering inspection and work to be done 
before placing in operation. Undoubted- 








ly this practice has contributed to the 
satisfactory experience realized.” 


Japanese Report 


Toshiyo Kawamura, representing the 
Marine and Fire Insurance Association 
of Japan, reported: 


“The business had been showing good 
results since 1951, but there have ap- 
peared some undesirable indications since 
last year, for which I think the follow- 
ing may be given as explanations: 

“First, up to 1958 the newly built ves- 
sels have continued to greatly increase 
every year, but in 1959 the increase has 
much slowed down and accordingly the 
premium income has not shown as much 
increase as in the previous years. 

“Second, for the purpose of saving 
premiums the practice of cutting the in- 
sured value is prevalent of late. 

“Third, the business in 1959 has been 
greatly affected by the typhoon ‘Vera’ 
which swept mid-Japan in September, 
1959. 


Favorable Factors 


“On the other hand there are favor- 
able factors on the Japanese hull in- 
surance market. One of them is the 
fact that the repairing cost in Japanese 
shipyards is on the decrease since, 1957. 
The new shipbuilding along the ‘scrap 
and build’ scheme is also one. This 
scheme will be continued in the future, 
and I have no doubt that this is very 
useful in improving the composition of 
the Japanese mercantile fleet.” 


Hull Insurance in India 


R. M. Desai, 
Reinsurance 
in part: 


“The total size of Indian fleets in- 
creased from 143 vessels totalling 647,800 
G.R.T. to 159 vessels totalling 744,200 
G.R.T, during the year 1959. At the 
end of 1959, eleven vessels totalling some 
85,000 tons were under construction or 
on order in Indian and foreign yards, 
to be delivered during 1960, and nego- 
tiations for acquiring an additional 17,000 
tons of secondhand tonnage were: also 
under progress. It is expected that the 
target of 900,000 tons envisaged under 
the second five year plan will be achieved 
by the end of the plan period in March, 
1961. The draft third five year plan vis- 
ualizes a total tonnage of about 1,420,- 
000 by 1966. 

“Indian hull business has all 
enjoyed excellent results, with a 
year average loss ratio of 20.36%. The 
two basic factors which contribute to 
this, complete absence of laid-up tonnage 
and high proportion of new tonnage, 
continue to operate as hitherto. Rating 
and renewal of Indian fleets are fixed in 
consultation with London insurers and 
in accordance with the Joint Hull For- 
mula, 

“There has been some rise in the cost 
of repairing ships in India, but the 
general cost level would still be lower 
than that obtaining in most other coun- 


general manager, 
Corp., Bombay, 


India 
reported 


along 
three 
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tries. A substantial proportion of repairs 
to Indian ships is carried out in India.” 


Norwegian Hull Report 


Hans Chr. Bugge, reporting for Nor- 
way, stated in part: : 

“In 1959 the underwriters again ex- 
perienced a year with a very low total 
loss percentage. Only 0.10% of the ton- 
nage as per Jan., 1959 was lost. The total 
loss figure has only once before, namely 
in the year 1955, been so low. Up to 
September this year only a few small 
ships have been lost, and for the time 
being 1960 therefore looks more or less 
equally promising with respect to total 
losses as 1959. 

“When speaking of particular average 
losses, the heavier casualties seem to 
show an increasing tendency, also for 
1959. However, with the existing possi- 
bilities of obtaining considerable price 
reduction for extensive repair work by 
inviting tenders from the shipyards, it 
scems as if the costs to underwriters will 
be within the limit of costs experienced 
by underwriters for the last few years. 

“It is at present too early to state any 
definite result with refcrence to the year 
1959 as a whole, but the year will prob- 


ably show a relatively satisfactory re- 
sult to underwriters, especially since the 
total loss figure was so exceptionally 
good. 


General Treatment of Renewals 


“Rating of Norwegian hull is central- 
ized with the Norwegian Hull Commit- 
tee. Renewals are not only considered on 
the basis of the individual ship’s or the 
individual fleet’s records, but also with 
due consideration to the overall results 
within the type of risk which is to be 
appraised. No general increases were 
introduced for 1960 contracts, but indi- 
vidual increases have been introduced for 
fleets with adverse records and where 
the underwriters have not previously 
been able to enforce compensation for 
the inflation in post-war years. 

“In this connection it may be men- 
tioned that the questions concerning rat- 
ing of new ships still are of the greatest 
importance to Norwegian underwriters. 
Since last year’s conference approxi- 
mately 800,000 gross tons new tonnage 
have come into commission for account 
of Norwegian owners, and new tonnage 
will continue to be delivered on the same 
scale in the period to come. The Nor- 
wegian market therefore hopes to see 


sound and adequate premium quotations 
for new ships in the international mar- 


kets.” 
Swedish Hull Results 
Hjalmar Hamrin, managing director 
ot the Hansa-Maelaren Marine Insur- 


ance Co. of Stockholm, stated in part: 

“The total loss frequency for Swedish 
hulls over 500 gross tons was unusually 
low in 1959, being only 0.127% of the 
total gross tonnage. We have to go 
back to the thirties to find a similar low 
figure. In 1958 the figure was 0.18% and 
for the period 1953-1957 it was record 
high, fluctuating between 0.49 and 1.61%. 
It is too early to say anything definite 
regarding the result of the whole Swed- 
ish hull business for 1959 but a small 
surplus to the underwriters seems likely. 

“If the total loss premium would be 
deducted from the total Swedish hull 
premium income it will nevertheless be 
ciear that the remaining part of the 
premium income won't go far enough to 
cover the damage costs. It is thus evi- 
dent that the so-called damage pre- 
miums for Swedish hulls are to an ex- 
tent insufficient. In spite of this there 
is still some foreign markets willing to 
give direct quotations considerably be- 
low the local market. 

“Cost of repairs showed during 1959— 
generally speaking—a slight downward 
tendency. For big repair jobs and classi- 
fication works with tender procedures 
favorable prices could often be obtained. 
However, late in the fall a clear con- 
traction was observed and increases in 
the prices for materials appeared in 
Swedish as well as in other markets. 
Early this year there was also an overall 
increase of 4% for the labor in Sweden. 
Therefore it should be wrong to count 
upon any decrease in cost of repairs 
for the time being. The present cost of 
repairs can be calculated to 125% of the 
prices in 1955. 

“Financial result_of the traffic in the 
new St. Lawrence Seaway was a big dis- 
appointment for shipowners as well as 
for hull underwriters. I will only men- 
tion that the claims record for Swedish 
vessels trading these waters exceeds 
200%. A correction of the additional 
premiums for this route seems therefore 
badly needed.” 


Danish Report 


Ingolf Witzke reported for Denmark 
and said in part: 
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“Since 1955 Danish hulls have had a 
lucky total loss experience leaving a 
balance to underwriters of the premiums 
earmarked for the total loss risk to meet 
years with less favorable total loss ex- 
periences. The average age of the Dan- 
ish merchant fleet per gross ton today 
is 8.2 years, 

“Our experiences concerning the op- 
eration of Danish ships on the St. Law- 
rence Seaway during its first season 
show a loss percentage of 184.5 when 
the result is based upon the additional 
premiums charged plus prorata annual 
premiums from passing Montreal in and 
out. 

Treatment of Renewals 

“As in previous years the rating of 
Danish hulls has been centralized with 
the Danish hull committee. The re- 
newals are based upon the results for 
four completed years and due consider- 
ation is taken partly of the result of the 
individual fleet record, and partly of 
the records comprising all Danish fleets 
placed in the Danish market.” 

Dutch Report Offered 


Dr. H. Ph. Rogaar, chairman of the 
Dutch hull committee, told the council: 

“The Dutch ocean hull business, taken 
as a whole, has had a reasonably profita- 
ble year for underwriters, but there have 
been no important total losses or heavy 
major casualties, Our experience of 
especially built fruit carriers was, how- 
ever, unfavorable, mainly due to ma- 
chinery damage. 

“As a rule the renewals of our fleets 
and single units were based on the Joint 
Hull Agreement, though in many cases 
where the results had been favorable it 
appeared to be more and more difficult 
to follow the formula strictly. Keen 
competition and maybe over-optimism 
often dictated the rates for new busi- 
ness, especially for new motorcoasters. 

“Our experience with regard to re- 
pairs is that competition is usually rather 
keen and that there should be no delay 
in carrying out repairs as far as large 
vessels are concerned. For repairs to 
motorcoasters, however, some yards are 
slightly more difficult than a year ago. 

“As to the costs of repairs. Although 
prices of material have become some- 
what stabilized, wages have since 1955 
gradually risen by about 21%. Several 
building yards, however, are prepared, 
on account of lack of new building 
orders, to compete for repair work, with 

the consequences that in the last two 


Transportation Rating 
Bureau Exec. Comm, 


Members of the Transportatio1 In- 
surance Rating Bureau in their a: inual 
meeting elected the following companies 
to comprise the bureau’s executive com- 
mittee during the coming year. Amer. 
ican Manufacturers Mutual, Centra! Mu- 
tual, Federated Mutual Implement & 
Hardware, Grain Dealers Mutual, Hard- 
ware Dealers Mutual Fire, Indiana 
Lumbermens Mutual, Liberty Mutual 
Fire, Nationwide Mutual Fire, Wor- 
cester Mutual Fire. 

Reports of technical and filing actions 
of TIRB on behalf of its companies were 
given by M. L. French for the aircraft 
underwriters committee, R. J, Elliott for 
the inland marine underwriters com- 
mittee and R. J. Quick for the multiple 
lines underwriters committee. E. } 
Harriman, vice president of Liberty 
Mutual Fire, and chairman of the execu- 
tive committe e of TIRB, announced that 
the bureau has a total of 275 members 
and subscribers for which filings are 
made in all states, District of Columbia 
and Puerto Rico. The complete Home- 
owners filing is made by TIRB in 39 
states. 





N. Y. BOARD LOSSES DOWN 

The New York Board of Fire Under- 
writers announces that losses assigned 
to its committee on losses and adjust- 
ments during August amounted to $1, 
710,985, a decrease of 46.37% from the 
August, 1959, figure of $3/190,480. Losses 
for the first eight months of the year 
amounted to $19,755,490, an increase of 
1.71% over $19,596,785, reported for the 
corresponding period last year. 


years there is to be noted a downward 
tendency in the cost of repairs.” 


French Hull Report 


The French report on hulls states: 
“Underwriting year 1959 has registered 
but one major event worthy of a special 


mention, total loss of the banana car- 
rier “Koba,” gross tonnage 4,100. This 
loss does not substantially affect the 


results of French hull insurance, as both 
for tonnage and for value, this vessel 
represents less than 1% of the risks 
written in this class of business. The 
French marine market has not been 
(Continued on Page 29) 
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Federal Would Acquire 
Great Northern Ins. Co. 


NEGOTIATIONS ARE UNDER WAY 
After 10% Stock Dividend, Federal Will 
Offer One Share of Stock For Each 
Of Great Northern 





Percy Chubb 2nd, president of Fed- 
eral Insurance Co., and head of Chubb & 
Son in New York, and John H. Haus- 
child, chairman, and Douglas M. Farn- 
ham, president of Great Northern In- 
surance Co. of Minneapolis, announce 
in a joint statement that negotiations 
had been held between the two com- 
panies looking toward acquisition of the 
stock of Great Northern by Federal. 

It is contemplated that after declaring 
and paying a 10% stock dividend on its 
presently outstanding stock, Federal will 
offer to exchange one share of its stock 
for each share of Great Northern stock. 
Such an offering would be contingent 
upon the acceptance by holders of at 
least 85 to 95% of the outstanding shares 
of Great Northern. 


All is subject to approval by share- 
holders of Federal and the proper reg- 
ulatory authorities and registration with 
the Securities and Exchange Commission. 
The offering by Federal will be made 
only by means of a prospectus which will 
be furnished to stockholders of Great 
Northern. 





Security Boosts Dividend; 
Also 3% Stock Payment 


Directors of Security Insurance Co. of 
New Haven have declared a quarterly cash 
dividend of 30¢ a share to stockholders 
of record October 21, 1960, payable No- 
vember 1. This action represents an in- 
crease in the quarterly dividend from 
25¢ to 30¢ a share and is in keeping 
with the action taken previously by the 
board in increasing the dividend as in- 
vestment and underwriting earnings 
justify. 

The annual cash dividend of $1.20 still 
represents under 45% of the total in- 
vestment income of the company. The 
directors also declared a 3% stock di- 
vidend payable January 25, 1961, to hold- 
ers of record on December 27, 1960. This 
is the fifth consecutive year that this 3% 
stock dividend has been declared. 





Equity General Loses 


License in New York 


Superintendent of Insurance Thomas 
Thacher announces that the license of 
Equity General Insurance to do business 
in New York State was revoked on Sep- 
tember 12, after a hearing before the 
New York Insurance Department. The 
company was cited for violations of 
Articles III, IV, V, VI and VII of the 
Insurance Law. Violations with which 
the company was charged included “the 
submission of erroneous and unreconcil- 
able financial statements, the making of 
excessive and illegal investments, failure 
to maintain the required surplus for the 
protection of policyholders, and failure 
to abide by repeated assurances to cor- 
rect such violations and to comply with 
the law,” according to a Department 
spokesman, 

At the hearing, conducted by Deputy 
Superintendent Matthew A. Campbell, 
the company admitted the charges 
against it. Its license was accordingly 
revoked on the grounds that it had 
“demonstrated that its continuance in 
business in this state would be hazardous 
and prejudicial to the best interests of 
the people of this state.” 

The Equity General, a Miami, Fla. 
corporation with administrative offices 
in Boulder, Colo., was admitted to New 
York on July 24, 1953, and authorized to 
transact various lines of fire, marine 
and casualty insurance here, 


Glens Falls Announces 
Expanded Premium Finance 


The Glens 
nounces to 


Falls Insurance Co. an- 
Glens Falls agen‘s, in all 
states except Texas and the Pacific 
Coast territory, expanded and simplified 
premium finance facilities which will be 
made available through the Glenway 
Corporation, a member of the Glens 
Falls Group. 

Gordon S. Barnum, vice president of 
Glenway Corporation, has been ap- 
pointed to direct operation of the ex- 
panded organization. Mr. Barnum has 








been active in that company’s premium 
financing since it was first formed in 
1936. With expanded service, Glens Falls 
agents will now have a complete pre- 
mium financing facility. Glenway will 
handle small, individual premiums or 
entire accounts, regardless of the num- 
ber of companies or agents participating. 


ALLAN S. VOLTZ DIES 
Allan S. Voltz, statistician and as- 
sistant secretary of the National Union 
Insurance Companies, Pittsburgh, died 
recently. Mr. Voltz, 52 years of age, 
had been associated with National Union 


since 1934. 





MERITMATIC IN CONN. 

‘Connecticut is the fourth state to ap- 
prove Zurich-American Insurance Com- 
panies’ MERITmatic Homeowners In- 
surance plan. The electronically-proc- 
essed, package plan for householders is 
written in the American Guarantee and - 
Liability. The favorable reaction to 
MERITmatic automobile insurance was 
the basis for the development of the 
MERITmatic Homeowners plan. Pro- 
viding competitive rates for careful driv- 
ers, MERITmatic auto’s sales success is 
reflected in a better than 90% renewal 
retention. 






This advertisement is 
currently appearing in: 







FORTUNE 
TIME 
N 
inn —al EEK 
hen deter™ jpusin \a cart NEWSW 
help Wout ¢ your shou fe- 
e W hat Yo x 0 on yo 
ghiftin€ roar serene thet 7 dhe = pote ea revert guch U.S. NEWS 
LL u) ’ 
jor e js 100 SP nagemen You'll HN sets & WORLD REPORT 
Pidelit¥ Bon otection is been g momen 
ope’ all part : 
a \oss- spility- wor ¢ 
nM 
4 espe ninate a! < Loyalty age 
a To © eri 
ocal Am 
aaa 
ny 
ip Us Utae a egh, P2- 
Fidelity? - y of PittsON York 
a N 
serse sin Vnsurance company © canada 
wns 3 Se, a a et 
P ynsurance of New -. newark. N i. ° Royal 
a Fiver casual none Ca rwd2) uimites 
COMPANY re Fidelit AP commercial ah company 
in pany rena, WS: ° wiagare 154" 











Page 24 























Draft of Nuclear Ship Convention 
Outlined at Marine Union Meeting 


Convention on Liability Connected With Nuclear Propelled 
Ships and Nuclear Materials in Transit; Nuclear Vessel 
Progress for Private Operations Depends on Fixing Liability 


By Leonarp J. MATTESON 
Attorney, Bigham, Englar, Jones & Houston 


Leonard J. Matteson, 


member of the 
insurance law firm of Bigham, 


well known 


Englar, Jones and Houston, 


New York admiralty and marine 


addressed the International 


Union of Marine Insurance on the present status of national and international legislation, 


and present draft coni 


and nuclear materials in transit. He 


national and international efforts 


is presented 


The draft treaty 
the 


Draft Treaty Provisions 


pattern of the OEEC treaty. 


de alt 


follows rather closely 


Ab- 


solute and exclusive but limited liability 


is 


channeled upon the operator. 


The 








Constitution 
Insurance 

















rentions regarding liability connected with nuclear propelled vessels 
with the nuclear ship convention and other 
to determine questions of liability, Mr. 
dress before several hundred delegates from many leading maritime nations of the u 
in two parts, with Part II herewith: 


Matteson’s ad- 
rorld 


broad definition of nuclear damage is 
adopted. The operator is liable from his 
taking in charge of nuclear fuel, for 
nuclear damage caused by a nuclear inci- 
dent involving the nuclear fuel, or any 
radioactive products or waste therefrom, 
until delivery of the same to another 
person required by law to accept re- 
sponsibility for any nuclear damage 
caused thereby. No person other than 
the operator is to be liable for nuclear 
damage for which the operator is liable 
and the operator’s rights of recourse are 
limited as in OEEC. 

The amount of the operator’s limit of 
liability has been left blank for the time 
being. It is contemplated that a nuclear 
ship will be licensed and that the licens- 
ing state will fix the type, terms and 
amount of insurance or other financial 
security to be required of the operator. 
A preliminary draft of the convention 
contained a clause which contemplated 
that the limit of liability would be fixed 
substantially higher than could be cov- 
ered by possibly available insurance, and 
that the licensing state, after requiring 
and approving insurance or other secur- 
ity in an available amount, would not 
only cover the difference but would cover 
any gap or deficiencies in the insurance 


or security which it required and ap- 
proved 

This provision was omitted from the 
final draft for strategic reasons but 


something approximating this provision 
will be essential in my opinion if the 
convention is to meet the test of general 
acceptability. A recommendation at- 
tached to the draft points out the prob- 
able necessity that the protection for 
claims must include some form of in- 
demnity by the licensing state supple- 
menting available insurance. 


Operators Limit of Liability 


The fixing of an amount of the oper- 
ator’s limit of liability, and of the se- 
curity arrangements which will protect 
the same, will require an educated guess 
as to what amount will procure general 


acceptability for the convention. The 
amount to be fixed has been discussed 
in the interim meetings of experts. The 


September 23, 1960 
suggestions have ranged from a low of nuclear damage emanating from that 
$50 million to a high of $125 million ship will protect other ships from li- 


(U. S. A. and Germany) but there has 
been no decision. 

It is contemplated that the limit of 
liability and the protection therefor will 
be on a per incident basis. This seems 
essential for it is unlikely that any na- 
tion would be willing to have a nuclear 
vessel enter its ports with its protection 
and assurance for the payment of claims 
depleted by any prior incident. Never- 
theless, if the licensing state is required 
to include in its indemnity any deficien- 
cies in the required insurance or security, 
the way would be open for the licensing 
state to accept insurance on a per instal- 
lation basis. 


Jurisdictional Limitations 


A possible pitfall for the convention 
is found in the jurisdictional provisions 
which to my mind in their present form 
are unduly restrictive and may prove to 
be an obstacle to general acceptability. 
According to the draft, the jurisdiction 
for action on claims will be limited to 
the courts of the licensing state or of a 
contracting state within the territory of 
which the nuclear incident occurred, 

This means that claimants suing for 
nuclear damage resulting from a nuclear 
incident occurring on the high seas awed 
ever near to the shores of any state, and 
whether or not the damage was suffered 
within its limits, might have to go to the 
courts of a foreign state to sue. Similarly, 
injured passengers or damaged cargo 
destined for, for instance, New York, 
and belonging there, might find that the 
courts of this country were not compe- 
tent to give relief, and this even if the 
operator’s limit of liability was not in- 
volved. 

It seems very doubtful whether nations 
generally will accept limitations on the 
jurisdiction of their courts when limita- 
tion of liability is not involved. They 
might accept the principle, incorporated 
in the draft convention, that when limita- 
tion of liability is involved, the admin- 
— and distribution of that limit 

should take place in the courts of the 
licensing state, provided, however, that 
there be no interference with the juris- 
diction of the courts ordinarly available 
up to the point of establishing claims 
and the amounts thereof. 


Inducements to Ratification 


The inducements to countries not 
otherwise interested for prompt accept- 
ance and ratification of the treaty are 
principally two: 

(1) There will be certainty as to the 


person liable and substantial assurance 
for payment of claims for nuclear dam- 
age sustained in their ports or within 
their territories, or to their nationals 
elsewhere, beyond what might other- 
wise be the financial resources of the 
operator or other person who might 
be held liable, provided of course that 
the limit of liability is adequate. This 
inducement may be of limited value, for 
many nations may consider that it is 
quite unlikely that nuclear ships will be 
visiting their ports or approaching their 


territories for some time and _ conse- 
quently that this is not a matter of 
urgent importance for them. 


(2) The absolute and exclusive liabil- 
ity of the operator of a naclear ship for 
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ability for nuclear Pool resulting fr m 
a collision with a nuclear ship. This is 
an important and present hazard for the 
ships of all nations in view of the 
rapidly increasing numbers of nuclear 
submarines in operation, and the prob- 
able operation of other types of nuclear 
ships in the not distant future. This may 
be more generally appealing for most 
maritime nations have ships whose pro- 
tection is important. 

These inducements would be substanti- 
ally strengthened by the addition to the 
convention of a provision that its bene- 
fits shall not apply to the residents or 
ships of any country which has _ not 
ratified the convention and there appears 


to be no substantial reason why this 
incentive to prompt ratification should 
not be added. 

Transport of Nuclear Materials 


Although provisions with respect to 
liability incurred in the transport of 
nuclear material are found in all of this 
legislation, they are re lated to, and part 
and parcel of, ‘aie provisions relating to 
the liabilities and responsibilities of the 
land based reactors with which such 
legislation is primarily concerned. There- 
fore, any report on the status of legis- 
lation with respect to liability arising 
out of the transport of nuclear materials 
involves a review of the legislation af- 
fecting the liability of those concerned 
with reactors generally. 

Differences in estimates of the extent 
of harm which could be done by the 
escape of radioactive material from a 
reactor are based largely on the degree 
of emphasis placed on the reliability of 
safety precautions and the effectiveness 
of other measures which might be taken 
in an emergency such as the evacuation 
of exposed populations. 

The history of legislation in the United 
States points up the problems. Prior to 
the Atomic Energy Act of 1954 develop- 
ments in the field of atomic energy were 
a government monopoly in this country. 
That act was passed with the declared 
intention to permit and “encourage the 
entrance of private industry into the 
program” and thus to “speed the further 
development of the peaceful uses of 
atomic energy.” The act, however, con- 
tained no provisions relating to the li- 
abilities which might be incurred or their 
protection and there was little response 
to the invitation. Although the record 
of safety in the history of reactor oper- 
ations was exemplary, and safety in de- 
sign and control devices had been de- 
veloped to a high state of effectiveness, 
there still remained the possibility that 
some unforeseen event might result in 
heavy damage to persons and property. 

Strict Liability 

While probabilities of a major nuclear 
incident were admittedly small, they did 
exist. A report of the Atomic Energy 
Commission indicated that the results 
of such an incident could run as high as 
45,000 people killed or injured, and prop- 
erty damage as high as seven billion 
dollars. Studies of legal principles of 
liability in tort actions in the various 
states of the United States, and in Euro- 
pean countries as well, arrived at the 
conclusion that “for the operation of 
di ingerous things, the law in most coun- 
tries imposes strict liability (i.e., liability 
without proof of fault) by one device 
or another” (Harvard Report, Interna- 
tional Problems of Financial Protection 
against Nuclear Risk, p. 24). 

It also appeared that designers, build- 
ers, manufacturers, suppliers of parts, 
etc. all grouped for convenience under 


the term “suppliers,” could be held li- 
able for negligence contributing to a 
disaster and might under some circum- 


stances be faced with a presumption of 
negligence. Understandably suppliers, as 
well as operators, were hesitant to enter 
a field where they could become in- 
volved in potentially ruinous liability, 
far beyond the capacity of available in- 
surance to cover, 

On the other hand, it was recognized 
by our Congress that the’ encouragement 
of the establishment of nuclear facilities 
having such potentials of injury to the 

(Continued on Page 28) 
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Craft Research Plan 


(Continued from Page 1) 


sales, profits, or continuing customer 
good will for either of us.” 

Mr. Crafts said that “discussion, eval- 
uation and mapping of long range pro- 
grams, based upon objective studies of 
all phases of consumer needs and desires 
and the activities of our competitors, 
as well as such basic differences of opin- 
ion as direct billing and continuous pol- 
icy forms, transcend individual company 
and agent attitudes.” He pointed out that 
failure to resolve these differences not 
only hinders company-agent relation- 
ships, but hampers the industry in at- 
tracting young men of ability in the in- 
tensely competitive manpower market. 


NAIA and AIA Cooperative Program 


The prolonged, if not continuous, re- 
search into industry problems and con- 
sumer buying habits, Mr. Crafts said, 
would be too costly for any single com- 
pany or agents’ group to undertake. 
He suggested that officers of the Na- 
tional Association of Insurance Agents 
and the American Insurance Associa- 
tion could make the first move toward 
setting the stage for the cooperative pro- 
gram with “the development of an im- 
proved and more effective American 
Agency System through better cooper- 
ation between its two partners” as the 
objective. 

“The National Association of Insur- 
ance Agents is a representative body. 
The American Insurance Association is 
likewise an organization to which many 
capital stock companies belong. Why 
should not the officers of these bodies 
make the first move, setting the stage 
for an industrywide research program 
with one objective only, the development 
of an improved and more effective Amer- 
ican Agency System through better co- 
operation between its two partners. 

“There are many agents and produ- 
cers who are not members of the Na- 
tional Association of Insurance Agents, 
and similarly, companies that are not 
members of the American Insurance 
Association. Appropriate means can be 
found to provide representation of these 
interests so that there would be no 
foreclosure on participation among those 
that qualify as believers in the American 
Agency System. 


No New Expensive Organization 


“T do not have in mind setting up a 
new, expensive organization for we al- 
ready have too many of them and elimi- 
nation of some would be a good thing, 
but certainly there is room in an indus- 
try as important as ours for a marketing 
research or customer study program 
which will supply vital information to all 
who believe in the system which histor- 
ically has sustained our operations. We 
have all been delighted recently to learn 
that a public relations liaison has been 
established between the Insurance In- 
formation Institute and the National As- 
sociation of Insurance Agents. This cer- 
tainly is a step in the right direction but 
it falls short of what is needed. 

“The kind of cooperative research pro- 
gram I have in mind need not be limited 
to consumer needs, It could well be ex- 
tended to other areas of competition. 
As an example, my avocational interests 
over the years have brought me into close 
contact with a number of undergradu- 
ates at the university level. This asso- 
ciation, with forceful impact and no room 
for contradiction, has told me that as 
an industry we have failed miserably 
to portray the greatness of our business 
and the rewards it holds for competent 
young men and women, With enthusi- 
asm and great expectations, they are 
eager to manifest their interest in other 
fields. For us there is doubt, or worse, 
indifference. 

“This represents a competitive prob- 
lem, which if not met, will eventually 
erode away the prime source of growth 
for not only your- companies and your 
agencies but for all business — man- 
power.” 


Mr. Crafts stressed that “competition 


of the worst sort is that which can and 
sometimes does develop between mem- 
bers of a partnership itself. There is 
growing evidence,” he said, “that we are 
permitting such a thing to happen to 
us. If we allow it to gain headway, we 
alone shall be responsible for the conse- 
quences.” This dangerous trend could 
be averted, he said in conclusion, by the 
type of alliance he has suggested. “Let’s 
get back to the fundamental principles 
on which the American Agency System 
was founded—cooperation between the 
partners thereof, and let’s do something 


about it before it’s too late.” 


Ellis on Research 


(Continued from Page 20) 


conducted of the available electronic fa- 
cilities to determine how best to put 
them to work for agents as well as com- 
panies, ;he said. He also advocated sim- 
ilar studies of the administrative costs 
of companies and agents alike, to main- 
tain 'that element in proper perspective 
to its total cost to the insuring publie. 
He also: suggested a study of the loss- 
paying record of “our type of company” 
because it is in this area that “the great- 


est difference lies between our type of 
company and our so-called direct writer 
competitors.” 

Speaking of electronic data processing 
equipment, Mr. Ellis said that many in 
the agency ranks have in the past been 
extremely critical of this equipment al- 
though its full potential has not yet been 
utilized. This equipment has developed 
in*recent years, he said, to the point 
where it now can be utilized to great 
advantage. by agents. He pointed out 
that there would be a demonstration of 
some such equipment at the NAIA an- 
nual convention in Atlantic City, Sep- 
tember 26-28. 
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Do you have a good prospect in mind but aren’t 
sure of the right approach? 


Would you like to know the fine points of a 
particular coverage to be sure of making the sale? 
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public best. Get ready for the kickoff of the big 
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Fire Rate Reductions 
Made in N. Y. State 


AND FORM CHANGES 


RULES 


Rates Affect Certain Office and Institu- 
tional Properties, Including Churches 
And Schools 

Reductions amounting to more than 
$1,006,000 a year in fire insurance rates 
for certain office and institutional prop- 
erties such as hospitals, churches and 
schools in New York State are an- 
nounced by the New York Fire Insur- 
ance Rating Organization. Also an- 
nounced are changes in rules and forms 
which have been approved by the New 
York State Insurance Department. The 
revisions became effective September 19 

Approximately 270 companies writing 
insurance in the state are affiliated with 
the NYFIRO. The rating organization 
said reduction in rates was made possible 
by the favorable experience for the af- 
fected classes in the vears 1954-1958. 

It is estimated that the revisions will 
result in an annual premium reduction 
amounting to $448,793 in New York 
City and an estimated annual reduction 
of $589,921 throughout the remainder of 
the state. No rate increases were an- 
nounced in any of the 115 occupancy 
classes. 

Amounts of Rate Reductions 


The amount of rate reductions varies 
in the classes of office and institutional 
properties. In New York City, offices of 
masonry-walled construction receive up 
to an 11.8% reduction in rates while 
those classified as of fire resistive con- 
struction get up to a 20% reduction. 

Reductions in church rate range from 
15% (fire resistive class) to 25% (ma- 
sonry-walled class). Hospitals of fire 
resistive construction get up to 13.3% 
reduction in rates. 

Agents and companies in New York 
City were provided with tables showing 
he net adjustments for the classes af- 
fected 

"Outside New York City, churches in 
the fire resistive receive a 15% 
decrease in rates. Schools classified as 
masonry-walled construction and under 
municipal fire protection and_ those 
schools classified as frame and masonry- 
walled and not under municipal fire pro- 
tection each got a 20% reduction. Frame 
protected schools receive 10% reduction. 

The reductions in offices range from 
5% for the fire resistive class to 25% 
for those offices of masonry-walled con- 
struction which have municipal fire pro- 
tection available. 


Rule and Form Changes 
NYFIRO said the rule and form 


changes apply generally to the writing 
of fire insurance throughout the state. 


class 


Syracuse Women Meet; 
Committee Heads Named 


The first meeting for the 1960-61 year 
of the Syracuse Insurance Women’s As- 
sociation was a dinner meeting at the 
Mayfair Inn, September 19. Jeanette 
Keefer, vice president, presided. 

Catherine Polimeni, president of the 
association, announces the following 
standing committees : 

Auditing, Dorothy Swanson, Farmers 
& Traders Co.; Bulletin, Dorothy Baker, 
A. T. Armstrong Co.; Educational, Dor- 
othy Hobkirk, New York Fire Rating 
Organization; Entertainment, Gertrude 
Seymour, R. G. Chase Co.; Hospitality, 
Penny Pettus, Fireman’s Fund; Mem- 
bership, Jeanette Keefer, Haylor, Haun 
& Freyer Agcy.; Program, Virginia 
Davies, A. T. Armstrong Co.; Publicity, 
Gail Miner, Kemper Insurance Co.; 
Parliamentarian, Marguerite Fitzpatrick, 
G. B. Kelley Co., and Ways and Means, 
Lillian Byrd, Strobeck-Allison Agency. 





WERBEL TO NEW QUARTERS 

Bernard G, Werbel, director of Werbel 
Institute, Inc., announces that on Octo- 
ber 1, the school will be located at 560 
Jerusalem Avenue, East Hempstead, 
NL. ©. 


Included is a change which makes use 
of the binder form optional. In its an- 
nouncement, the rating organization is- 
sued a list of standard forms which 
had been revised. 

Under the specific insurance rule a 
provision has been added permitting the 
modification of the improvements and 
betterments form to recognize the pur- 
chase of such improvements by a sub- 
lessee. 

NYFIRO said that under the business 
interruption rule a provision has been 
added permitting the attachment of an 
endorsement extending the period of in- 
demnity beyond the date of restoration 
of the damaged or destroyed property. 

Under the extended coverage endorse- 
ment rule, self-service, coin-operated 
gasoline pumps, laundromats, and vend- 
ing machines have been added to the 
occupancy index and appropriate ex- 
tended coverage and vandalism and ma- 
licious mischief grades have been pro- 
vided. 

In dwelling 


schedules outside New 
York City 


farm dwellings are made 
eligible to be insured on the dwelling 
building and contents broad form. This 
form and the dwelling building special 
form have been revised to include a 
mandatory $50 loss deductible clause ap- 
plicable to damage by lightning or elec- 
trical currents artificially generated to 
electrical appliances, devices, fixtures 
and wiring. 


New Jersey Agents 
With NAIA Next Week 


Leading agents from all parts of New 
Jersey will greet fellow agents from 
around the country at Atlantic City next 
week for the largest insurance conven- 
tion held in the state for some years. 
The New Jersey Association of Insur- 
ance Agents is holding its own 67th an- 
nual meeting and playing host to the 
National Association of Insurance 
Agents’ 64th annual convention. 

The regular business sessions of the 
double convention start on Sunday Sep- 
tember 25, and run through Wednesday 
evening, September 28. The New Jersey 
group’s meeting will be held on Monday 
at the Traymore hotel. The Chalfonte- 
Haddon Hall hotels will be the center of 
activity for the National convention. The 
various group conferences and work- 
shops have been scheduled at the Steel 
Pier, as well as in hotel auditoriums. 





Pres. Merna to Preside 


At Women’s Federation 


Louise Merna of Auburn, N. Y., pres- 
ident of the Federation of New York 
Insurance Women’s Clubs, will preside 
at the Federation’s eighteenth annual 
mid-year meeting October 7-9. The In- 
surance ‘Women of Fulton County will 
hostess the affair, at the Adirondack 
Inn, Sacandaga Park, Co-chairmen for 
the program are ‘Rose Burton and Marie 
Johnson of Gloversville. 

Joan Kiffney, president of the enter- 
taining club, has announced that regis- 
trations will begin Friday afternoon, 
October 7. An informal meeting will be 
held Friday evening. Business sessions 
start Saturday morning and will con- 
tinue through the day, ending with an 
executive board breakfast Sunday morn- 
ing. A fashion show is planned for the 
Saturday luncheon, and special enter- 
tainment is promised for the Saturday 
evening banquet. . 





Local Agents Hit New 


Farm Program in Iowa 


General dissatisfaction with the new 
farm program in Iowa was expressed by 
nearly 100 farm writing local agents of 
the Iowa Association of Independent 
Insurance Agents attending a special one- 
day meeting in Des Moines. At the same 
time the Iowa agents were meeting the 
Farm Underwriters Association was dis- 
cussing the problem in Chicago. Reports 
from the Chicago meeting relayed to the 
Iowa group indicated efforts would be 
made to try to iron out the situation, 

The agents described the present situ- 
ation in Iowa as one of confusion 
and stressed their inability to meet com- 
petition with the present program. The 
group adopted one resolution asking the 
bureau to withdraw the latest revised 
program adopted July 25 and revert to 
the former schedules. 

Other resolutions adopted asked for 
the elimination of the three zones on 
farm rates in the state, asked for unifi- 
cation between companies of the farm 
insurance application, simplification of 
procedures and reduction of rates in 
order to be competitive on good sets 
of buildings. 

The agents also voiced dissatisfaction 
with the new level premium plan be- 
cause on cancellations the agent is un- 
able to collect the difference in pre- 
mium, 
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Alexander & Alexander 
Expands in Tulsa, Okla. 


Alexander & Alexander, Inc., one of 
the nation’s large insurance firms, will 
increase the effectiveness of its serv- 
ices in the Tulsa, Okla. area by merg- 
ing Russell S. Planck, in business as 
a leading insurance agent in that city 
for more than 31 years, with their own 
business, it is announced by Ralph S. 
Henderson, president. Mr. Planck will 
continue to represent the same com- 
panies as at present, but will now have 
available Alexander & Alexander’s na- 
tional services. 

Alexander & Alexander, which was 
founded in 1899, has maintained a Tulsa 
office for 41 years. About three years 
ago, it absorbed Pearce, Porter & 
Martin, making the combined operation 
one of the largest in the Midwest. In 
addition to its Tulsa office, A. & A. 
maintains offices in New York, Atlanta, 
Baltimore, Chicago, Clarksburg, W. Va. 
Los Angeles, Miami, New Orleans, Phil- 
adelphia, Pittsburgh, St, Louis and San 
Francisco. 
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Election of these men as officers for 1961 was announced at the annual business 
meeting of the membership of the Society of CPCU in Detroit. (left to right): 


president, Price M. McCulley, 


McCulley 


Adjustment Co., Shreveport, La.; vice 


president, William R. Kersten, vice president of Van Schaack & Co., Denver ; vice 


president, Donald C. Brain, partner of W. ) 
Roop, partner, Booth, Potter, Seal & Co., 
A. Hawthorne Criddle, executive vice president, Ostheimer-Walsh, Inc., 


treasurer, Norman E., 
secretary, 
Philadelphia. 


Before a head table of prominent 
business men and educators and the 
Mayor of Detroit, the professional CP- 
CU designation was formally conferred 
upon the new 1960 class of 298 approved 
designees, of whom more than a hun- 
dred were personally present, at the 
ennual All-Industry luncheon September 
15 in Detroit. 

This year’s group of CPCUs 
senting 40 states and bringing the total 
who have won the designation to 2,810, 
included 12 women, one man from Ha- 
Assistant Dean of the 
American Institute for Property and 
Liability Underwriters, the conferring 
body. For one individual, the designa- 
tion was awarded posthumously. 

It was the eighteenth year for the im- 
pressive ceremony, and as in previous 
years, the professional CPCU pledge was 
administered by Dr. Harry J. Loman, 
Dean of the American Institute. Dr. 
Edwin S. Overman, the Assistant Dean 
who had himself earned the designation, 
read off names of the new “graduating 
class” who received diplomas from Dr. 
Loman. 

Among those who had passed the rig- 
orous series of five professional CPCU 
examinations and met the other require- 
ments of the American Institute was 
John E. Van Sant, assistant secretary, 
Standard Fire, Trenton, N. J. He died 
before the conferment date. 


repre- 


wali, and the 


Gallagher is Speaker 


The conferment address was delivered 
by Eugene F. Gallagher, manager-secre- 
tary of the Chicago Board of Under- 
writers, who called on insurance men 
and women to contribute to the solution 
of serious problems in the business. 

“There will be great economic growth,” 
said Mr. Gallagher, “but there are prob- 
lems which cannot be attained by blind 
adherence to tradition, To help solve 
these problems, our business vitally 
needs people who have training, judg- 
ment, and initiative. That is why the 
business welcomes those of you wo have 
had the courage and ability to earn the 
CPOQU designation.” 

Mr. Gallagher declared that “we must 
accomplish a number of things which 
have been left undone. If the agency- 
stock type of operation is to regain the 
position it has lost, it must effect re- 
duction in the over- all expense of opera- 
tion. A greater proportion of the pre- 
mium dollar must be available to pay 
losses.” 

Referring to the professional educa- 
tion of insurance people, Mr, Gallagher 





B. Johnson & Co., Kansas City, Mo.; 


Philadelphia, and 


said, “Let us hope that eventually com- 
panies will see the fallacy of appointing 
unqualified, incompetent agents. Not 
only is this a futile and costly practice, 
put it.serves to discredit the informed, 
professional agent in the mind of the 
public.” 

Presiding over the luncheon confer- 
ment was Robert S. Anderson, presi- 
dent of the Michigan CPCU Chapter and 
manager, underwriting department, Gen- 
eral Underwriters, Inc. Arangements 
chairman for the event was Frank J. 
Gossinger, vice president, Byrnes-Mc- 
Caffrey, Inc., Detroit. 





Five CPCU Directors 


Five members of the Society of CPCU 
have been elected to the board of di- 
rectors to serve three-year terms begin- 
ing with 1961, it was announced at the 
annual business meeting of the society’s 
membership in Detroit. Each repre- 
sents a region of the society. 

New directors are: northeast region, 
John Adam, Jr., president, Worcester 
Mutual Fire; north central region, San- 
ford Lederer, executive vice president 
and treasurer, Stewart-Keator, Kess- 
berger & Lederer, Inc., Chicago; south- 
east region, William E. Booth, vice 
president, Cherokee Insurance Co., ’Nash- 
ville; south central region, Carl H. Hunt, 
Carl H. Hunt Insurance Agency, Dallas; 
and western region, Roy A. Westran, 
staff insurance analyst, Kaiser Aluminum 
and Chemical Corp., Oakland. 
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FUNCTIONAL ANALYSIS II - 
ELECTRICAL POWER 























New in Boiler & Machinery— 
Functional Programming 


When you call on Royal. -Globe’s Boiler & Machinery special 
representative for service on a risk, three important things happen. 
One, our planning specialist makes an on-the-scene analysis of the 


whole work-flow and of the functions 
of the individual units that make it up. 
Two, he distinguishes critical, semi- 
critical and non-critical units one from 
another by how vital they are to the 
whole process. Three, he quotes pre- 
miums based on the entire work-flow 
and on the functional distinctions he 
has uncovered. This classically straight- 
forward but nonetheless new approach 
gives your client a Boiler & Machinery 
program he will understand and really 
want. Functional programming is 
available coast-to-coast, border-to- 
border. If you want to sell B & M insur- 
ance, call Royal-Globe today! 
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Matteson Address 


(Continued from Page 24) 


public, far beyond the capacities of pri- 
vate resources including insurance to 
indemnify, created a moral obligation on 
the part of government to provide sub- 
stantial assurance to the public that 
losses which might result from such de- 
velopment would be compensated. , 

As a result of the impasse a series of 
conferences took place between repre- 
sentatives of government, private in- 
dustries, and insurers, seeking a solution. 
Insurers were faced with two special 
problems: (1) the necessity for making 
insurance available for reactor operators 
and others concerned in sums tar in 
excess of any previous requirements, 
and (2) the avoidance of a cumulation 
of liabilities in respect of a single inci- 
dent in the event that more than one 
assured should be held liable. 

Two Syndicates Formed 

The plan evolved was ingenious and 
unique. In order to provide the neces- 
sary capacity, the insurers formed two 
syndicates—the Nuclear Energy Liabil- 
ity Insurance Association, consisting of 
stock companies and referred to as 
NELIA, and the Mutual Atomic Energy 
Liability Urfderwriters, referred to as 
MAELU—of stated capacities of $46.5 
million and $13.5 million respectively, a 
total of $60 million, committing to the 
syndicates what they regarded as sub- 
stantially thele maximum permissible ex- 
posures for any one accident or cause 
of liability. 

Based on this capacity, they proposed 
to issue pol icies as required to operators 
of nuclear installations or facilities 
which would insure the public liability 
not only of the operator but of any one 
who might become liable for nuclear 
damage resulting from the operation of 
the facility of the transportation of nu- 
clear material in connection therewith, 
including third parties, thus avoiding 
the possibility of cumulative liabilities by 
placing all possible liabilities for nuclear 
damage under one policy. 

Price-Anderson Act 

With this proposal in mind, Congress 
then adopted the Price-Anderson Act 
approved September 22, 1957, amending 
the Atomic Energy a of 1954 by in- 
serting as Section 170 thereof provisions 
as to insurance and indemnity of the 
liabilities of licensees. Under these pro- 
visions the licensee, as a condition of his 
license, is required to have and ‘ ‘maintain 
financial protection of such type and 
such amount as the (Atomic Energy) 
“ag shall require to cover pub- 

liability claims” (170 a). 

“Public liability claims” include all 
claims of legal lability arising from a 
nuclear incident, except claims for work- 
men’s compensation of employes at the 
site, claims arising out of an act of war, 
or claims in respect to property located 
at the site and used in the licensed ac- 
tivity (Sec. 11 u). The amount of fi- 
nancial protection required is not to ex- 
ceed the amount of private insurance 
available, and may be varied according 
to “the type, size, and location of the 
facility” and other considerations (170 b). 

Such financial protection may consist 
of or include private insurance or con- 
tractual indemnities, self-insurance. or 
other proof of financial responsibility 
The Commission is thereupon required 
to enter into an indemnification agree- 
ment with the:licensee under which the 
Commission agrees to indemnify and hold 
harmless the licensee and other persons 
indemnified from public liability arising 
from nuclear incidents in excess of the 
level of financial protection required 
not exceeding in connection with each 
nuclear incident the sum of $500 million 
including the reasonable cost of in- 
vestigating and settling claims and de- 
fending suits for damage (170 c). 

For the indemnity agreement a charge 
of $30 per year per 1,000 kilowatts 
thermal of the capacity of the reactor 
is collected by the Commission from the 
licensee. The persons indemnified in- 
clude the licensee and “any other per- 
son who may be liable for public liability 
arising out of or in connection with the 
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licensed activity” (Sec. 11 r). This in- 
cludes third parties as, for instance, the 
operator of an airplane which might 
crash into a reactor thereby causing 
nuclear damage to the public. 

A limitation of the aggregate liability 
for any one nuclear incident of all per- 
sons indemnified is fixed in the sum of 
$500 million plus the amount of financial 
protection required, to be administered 
when necessary by the bankruptcy courts 
(170 e). 

Policies and Indemnity Agreements 

Pursuant to these provisions, the 
Atomic Energy Commission has ap- 
proved forms of policies to be issued 
by the syndicates, substantially as pro- 
posed by the insurers, as appropriate 
financial protection, and has fixed the 
amount of financial protection required 
of various licensees. At last report 
(AEC, April 1, 1960) the number of pri- 
vate organizations which had furnished 
financial protection as required and had 
been furnished with indemnity agree- 
ments was 16. Of these 14 had obtained 
insurance policies and two had met the 
requirements by means of their own re- 
sources. In addition indemnity agree- 
ments had been furnished to five govern- 
ment agencies and 23 non-profit educa- 
tional institutions which are exempt from 
financial protection requirements  al- 
though some of the latter had in fact 
obtained policies of insurance. 

There is some inconsistency in the 
fact that the government indemnity is 
on a per incident basis while the policies 
issued by the syndicates are per instal- 
lation for a term of years with annual 
premiums payable. The policies are re- 
duced by the payment of claims but 
when reduced the licensee is required 
to use every effort to obtain reinstate- 
ment. For a period of 90 days pending 
reinstatement the government indemnity 
will reach down to fill the gap to an 
amount not exceeding one million dol- 
lars.*** 

Transportation of Materials 

With respect to the transportation of 
nuclear materials, both the policy forms 
and the government indemnity cover the 
liability of any party who may become 
liable for nuclear injury or damage 
arising out of the transportation of nu- 
clear material to or from a licensed fa- 
cility except that, in order to avoid du- 
plication, transportation to a licensed fa- 
cility is not covered where the ship- 
ment is from another licensed and in- 
demnified facility. In that case the trans- 
portation is covered under the policy and 
indemnity agreement of the shipping fa- 
cility. 

The Price-Anderson Act, and the pol- 
icies and indemnity agreements issued 
pursuant thereto, apply only to nuclear 
incidents occurring within the territorial 
limits of the United States, although 
they would be applicable to extra-ter- 
ritorial damage _ resulting therefrom. 
There is, however, no provision applic- 
able to the shipments of nuclear ma- 
terials once they cross our national 
boundaries. Inbound, if consigned to a 
licensed and indemnified facility, that 
facility’s financial protection and indemn- 
ity would attach at our national bound- 
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ary. Otherwise liability in connection 
with international shipments from or 
to this country is not covered by the act. 
Approach of OEEC Convention 

Although the Price-Anderson Act 
makes no change in the law of torts with 
respect to nuclear injury or damage, 
the problem of possible multiple li- 
abilities has been solved under its form- 
ula with a considerable measure of suc- 
cess. A different approach to this prob- 
lem was taken in connection with the 
work on the development of the OEEC 
Convention, begun some three years ago 
This consists of placing absolute or 
strict liability for nuclear damage on the 
licensed operator and excluding the li- 
ability of any other person for such 
damage, a device which is frequently 
referred to as “channeling” the liability. 

In the British Nuclear Installations 
(Licensing and Insurance) Act of 1959 
which came into effect on April 1 of this 
year, channeling approach has_ been 
adopted. The nuclear site licensee is 
made absolutely responsible and liable 
for hurt to any person or damage to any 
property caused by any ionizing radia- 
tions emitted from anything on the site, 
or from any waste discharged on or from 
the site, or emitted from any “irradiated 
nuclear fuel” in the course of carriage 
on behalf of the licensee within or be- 
tween places in the United Kingdom 
except that there shall be no liability if 
such emissions are attributable to hostile 
action in the course of any armed con- 
flict (Sec. 4(1) )”; and it is further provided 
that no other person shall be under any 
liabil ity in respect to injuries or damage 
“caused by such ionizing radiations.” 

It is important to note that the act 
applies only to damage caused by “ion- 
izing radiations” and does not apply to 
other types of injury or damage which 
might result from a nuclear incident, as 
for instance, physical damage resulting 
from an explosion. To the extent that 
the act applies, suppliers and_ third 
parties are protected and the problem 
of multiple liabilities and cumulative cov- 

rage is avoided. As to types of in- 
jury or damage resulting from a nuclear 
incident not caused by “ionizing radia- 
tions,” suppliers and third parties are 
left exposed, and they, as well as the 
operator, will be subject to liability out- 
side the terms of the act according to 
principles of law otherwise applicable. 
For the operator this may mean strict 
liability, and for suppliers, possibly pre- 
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sumptions of negligence. 

The term “irradiated fuel” is defined 
in the act as “fuel which has become ir- 
radiated in the course of use at the site” 
(4(1) (b)), that is, used in a reactor, 
The transportation provisions of the 
act therefore do not apply to fuel be- 
fore it has been so used nor to the trans- 
portation of radioactive products or 
waste. The licensee is liable for the 
results of ionizing radiation from “ir- 
radiated fuel” in the course of carriage 
between places within the United King- 
dom even if the ship or aircraft is at 
the time outside the limits of territorial 
waters but only if the ship or aircraft 
is registered in the United Kingdom. In 
all other cases liability will be determined 
by principles of law otherwise applicable. 

The act has no application to interna- 
tional shipments of nuclear materials. 

The licensee is required to make pro- 
vision by insurance, or some other means, 
satisfactory to the Minister of Power, 
to ensure that established claims of li- 
ability under the act for nuclear injury 
or damage are satisfied up to an ag- 
gregate amount of five million pounds. 
The insurance required is on a per in- 
stallation basis, the amount of which 
will be reduced by the payment of claims. 
The cover period is initially co-extensive 
with the period of the licensee’s re- 
sponsibility which may extend beyond 
the period of the license (Sec. 5 (1)). 

No limitation of the amount for which 
the licensee may be held liable is pro- 
vided by the act. However, upon its 
appearing to the licensee that the ag- 
gregate amount of claims for which he 
has become liable in respect of any 
cover period has reached three million 
pounds, the licensee is required to give 
notice to the Minister who is required 
to lay the matter before the Houses of 
Parliament promptly (Sec. 5(3) ), More- 
over, it is provided that the licensee shall 
not be required to make anv payment in 
satisfaction of any established claim 
which is not fully covered by the re- 
quired insurance or other security until 
parliament has made provision to secure 
reimbursement to the licensee for such 
payment (Sec 4(4)—proviso), 

While no advance provision is made 
for government indemnity, the implica- 
tion is that government funds will be 
provided in any case where the claims 
in one cover period exceed £5,000,000. 
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Representatives of the American Institute of Marine Underwriters attending the 
annual meeting of the International Union of Marine Insurance were: (I. to r.) 
Miles F. York, president; Emil A. Kratovil, first vice president, and George Insel- 
man, second vice president. 





French Hull Report 
(Continued from Page 22) 


affected to the extent that could have 
been feared by the drop in the rates 
of freights, generally resulting in a re- 
duction of insured values. The total 
sums insured both on hulls and ma- 
chinery and on disbursements show an 
increase of almost 8%. 

“Insured tonnage under French flag 
has increased by 7% since last year. Such 
are the facts conditioning the renewal of 
the policies covering the French fleet, 
a renewal that has been carried out on 
the same basis as in previous years, i.e. 
according to a formula very similar to 
the Joint Hull Understanding. Pre- 
miums have been adjusted to increased 
or reduced values in compliance with 
Joint Hull procedures. 


Hull Premiums Up 5% 


“On the whole, the bulk of premiums 
for hulls and disbursements has shown 
an increase of 5% on the French marine 
market, 

“The tendency towards a stabilization 
of the cost of repairs, has been con- 
firmed during the last underwriting year. 
Cost of repairs in France, as compared 
with 1955, stands at 140% for 1959. Since 
the end of 1959, some increases in the 
cost of metals and particularly of steel 
have pushed this percentage up to 148% 
at the time of writing. In spite of this 
slight increase, it should be acknowl- 
edged that the average claim of French 
owners shows signs of stability. 

“French experience with regard to ma- 
chinery claims for new ships has proved 
favorable and following a close analysis 
carried out since three years on this 
problem, we are able to state that on 
French owned ships machinery claims 
lor vessels under five years of age are 
definitely inferior to similar claims on 
older tonnage. Experience on machinery 
claims for liberty-ships and T.2 tankers 
managed by French owners is satisfac- 
tory. 

“Although the French hull market has 
not been too adversely affected so far 
by the drop in freight rates—the ma- 
jority of French tonnage is trading 
on regular lines—the persisting depres- 
sion on freights is now beginning to tell 
on the French fleet and the prospects 
are likely to justify concern. 

“The future of French marine insur- 
ance is evidently connected with the 
freight market, and it may be foreseen 
that insured values, which have so far 


kept up to reasonable standards, will 
show a tendency to drop. Some symp- 
toms already justify concern in this re- 
spect. We should also be on the watch 
as regards a tendency already apparent 
in ownership attitude when occasionally 
trying to include in their legitimate 
claims for damage, some of their mainte- 
nance and equipment charges. The bulk 
of these unreasonable claims may sub- 
stantially affect the statistical results of 
a number of ownerships.” 


Towage of Giant Tankers 


The giant tanker towage problem was 
accented by the American Institute of 
Marine Underwriters in the following 
report: 

“During the past five years there were 
256 vessels of record that required tow- 
age assistance due to breakdowns or 
other casualties while on the high seas. 
This ‘figure does not include the half 
dozen or so Liberty vessels that are 
towed to ports for lack of fuel in the 
vicinity of Bermuda during the winter 
months of each past year. Of the group 
26 vessels were 10,000 to 15,000 ‘gross 
tons, five were 15,000 to 20,000 gross 
tons, and one was approximately 37,000 
gross tons. 

“When referring to the total weight 
of a vessel to be towed, it is necessary 
that we use displacement tons. Large 
bulk carriers have already been estab- 
lished on the ore-oil routes of the 
world, reviving the long dormant trade 
routes around the Cape of Good Hope 
and Cape Horn. The trend to giant 
carriers is increasing. There are pres- 
ently building to American Bureau of 
Shipping Classifications alone, 82 bulk 
carriers over 50,000 tons displacement 
(over 40,000 tons deadweight). Of this 
total 48 range between 50,000 and 80,000 
tons displacement, 28 range between 
80,000 and 130,000 tons displacement, 
and six are in excess of 130,000 tons 
displacement, 

“Unlike the multiple screw trans- 
Atlantic liners, the vessels we are talk- 
ing about are single screw, and me- 
chanical difficulties to the main propul- 
sion plant (the frequency being acceler- 
ated as the vessels age) place them at 
the mercy of the elements and outside 
assistance is necessary to bring them 
to a safe port. There are few deep water 
ports in the world that can accommo- 
date these giant carriers in a loaded 
condition, and there are only seven ports 
that have commercial facilities for dry- 
docking the larger of the present giant 
carriers, namely: St. Nazaire, France; 
Hamburg, Germany; Capetown, South 
Africa; Sydney, Australia; Sasebo and 
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Kure, Japan; and Newport News, Vir- 
ginia, U. S. A. ' 


Tugs Not Designed for Huge Carriers 


“Present ocean tugs were designed to 
tow vessels having far less weight than 
the giant carriers existing and building. 
It is inaccurate to say that a given num- 
ber of existing ocean tugs will tow any- 
thing afloat. Two or more tugs do not 
efficiently, nor sufficiently, provide the 
necessary continuous pull that would be 
provided by a properly sized and pow- 
ered single tug, and it is erroneous to 
presume that multiple tugs in any way 
can provide that which is currently 
lacking. 

“There are no towing vessels, to our 
knowledge, in the world, of sufficient 
size, power and cruising range to prop- 
erly and safely tow a giant carrier in a 
loaded, or for that matter in a _ half- 
loaded, condition. This presents a very 
serious problem to owners as well as 
underwriters. Our Defense Department 
and Maritime Administration should be 
no less concerned. 

“We have been informed that at least 
one European towing company has pro- 
jected plans for the construction of 
salvage vessels having the necessary 
characteristics to capably tow giant car- 
riers. These we understand would be in 
the horsepower range of 6,000 to 8,000. 

“To our knowledge no tug operators 
in the United States have any plans to 
build and operate the type of vessels re- 
quired for this service. It appears that 
it would be economically unsound for 
United States operators to consider 
building in the United States the type 
of salvage vessels required, and operate 
under our flag without some form of 
guaranteed assistance, both for building 
and operating. Alternatively, should no 
appropriate towing equipment be made 
available, it would then become neces- 
sary to consider towage of the giant 
carriers by ocean going cargo vessels.” 


United States Risks 
Accepted by Soviet 


Members of the Soviet delegation to 
the Conference of the International 
Union of Marine Insurance, who are 
connected with the Foreign Insurance 
Department of the U.S.S.R., stated that 
United States risks are insured by this 
Department, to some degree, both di- 
rectly and via reinsurance. 








Delegates “Welcomed” by 


Hurricane and Strike 
Numerous delegates to the Union con- 
ference from overseas very quickly were 
introduced to two not so pleasant fea- 
tures of present-day American life. They 
ran headlong into the Pennsylvania 
Railroad strike and Hurricane “Donna.” 
Hence many had to change travel plans 
from New York, and _ elsewhere, to 
Washington, with both rail and air-line 
facilities interrupted early last week. 
Some representatives from abroad, and 
their wives, went to the meeting by bus, 
or private car, and a few stopped over 
en route at motels along the highways 
when heavy winds and rain discouraged 
further travel. 





DR. ALTHER COMMENDED 
Dr. Peter Alther, general secretary of 
the International Union of Marine In- 
surance, who maintains headquarters in 
Zurich, Switzerland, was highly efficient 
in his work in Washington last week. 





Institute Officers 
And Staff Commended 


CARL E. McDOWELL 


Officers of the American Institute of 
Marine Underwriters, host to the Inter- 
national Union of Marine Insurance at 
its annual conference last week at the 
Hotel Shoreham in Washington, and 
members of the Institute staff, were 
highly commended and roundly ap- 
plauded by the several hundred ocean 
marine underwriters from many nations 
present at the meeting. President L. Ro- 
stock-Jensen of the Union, from Copen- 
hagen, praised President Miles F. York 
of the American Institute and Vice 
Presidents Emil A. Kratovil and George 
Inselman for all the excellent arrange- 
ments for the gathering, and for the 
dinners, luncheons and picinc which were 
part of the social program. 

The Canadian Board of Marine Under- 
writers was host to a large reception for 
the delegates and their wives at the 
Mayflower Hotel, after which the Amer- 
ican Institute was host to the press at 
a dinner at Harvey’s, century-old restau- 
rant adjacent to the Mayflower. 

Special tribute was paid to Carl E. 
McDowell, executive vice president of 
the Institute and to members of the staff, 
for their highly efficient efforts in keep- 
ing the meeting running smoothly and 
handling the thousand and one details 


associated with such an_ international 
event. From the New York office with 
Mr. McDowell were Assistant Secre- 


tary John C. Herman and Miss Betty 
Lee, Mr. McDowell’s secretary. Mrs. 
McDowell, too, rendered valuable serv- 
ice and received acknowledgement from 
the Union. 

Press services were handled expertly 
by Jack Kirk, Franklin Schaffer and 
Frank Malley from Doremus & Co., New 
York public relations and advertising 
firm. With so many newspapers and in- 
surance journals represented and with 
scores of reports to be processed and 
distributed the press relations task was 
a real challenge, and met successfully. 





He had a host of responsibilities in the 
committee and council sessions and was 
roundiy applauded for his successful 
maintenance of proceedings. 
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Several N. Y. Auto Ins. 
Brokers Form Union 


TO FIGHT COMPANY PRESSURE 

Abusive Senciiidionn. Tie-ins Cited; 

Lerner to Sponsor Legislation; Legal 
Action Is Considered 


Over 100 New York auto insurance 
brokers last week formed a “Brokers 
Union” designed after the labor move- 
ment, with its goal to protect both the 
driving public and insurance brokers 
from being “horse-whipped” by the 
major auto insurance companies. 

The brokers met at the St. George 
Hotel, Brooklyn at a session sponsored 
by the Kings County Insurance Bokers 
Association 

Edward Cirlin, association president, 
in announcing the new “union,” said that 
top priority will be given to halting the 
abusive “cancellations without cause’ 
by the companies. 

Assemblyman Alfred D. Lerner, R- 
Queens, speaking at the meeting, said 
he would sponsor legislation which 
would ban this practice of the major 
companies cancelling large numbers of 
policyholders without adequate cause. 
He said that the insureds were forced 
into the high-surcharge, low coverage 
Assigned Risk Plan. 


Kranis to Introduce Legislation 


City Councilman Jack Kranis, D-Brook- 
lyn, also a speaker, said he would intro- 
duce a resolution in the city council 
calling on the state to act promptly on 
the legislation. Last year, Mr. Kranis 
noted, the GOP-controlled Senate killed 
the bill in committee after it overwhelm- 
ingly passed the assembly. 

Assemblyman Max \M. Turshen, D- 
Brooklyn, told the brokers that he would 
fight the practice of tie-in sales, in which 
brokers are forced to sell amounts of 
fire insurance if they are to get any auto 
coverage for their clients. 

Mr. Turshen and Assemblywoman Aileen 
B. Ryan, D-Bronx, said they would at- 
tempt to have the insurance industry 
re-evaluate the geographical method of 
setting premium rates. Brooklyn and 
the Bronx pay the highest rates in the 
world, “an abominable situation when 
you consider that many drivers have ex- 
cellent records, and the accident rate is 
not as high, in proportion, to the rates.” 

The brokers attending the session 
were from all the boroughs. They said 
they were considering legal action to 
‘ease the stranglehold the companies 
have on the public.” 





Kings County Brokers Urge 
Ethics Bureau In Ins. Dept. 


The Kings County, N. Y. Insurance 
Brokers Association has backed a pro- 
posal by Assistant Corporation Counsel 
Charles P. DeMartino, candidate for 
Senate, 14th S.D., and Joseph N. Sciarra, 
Assembly candidate, 12th A.D., to set 
up a new ethics bureau in the Insurance 
Department, to prevent wholesale can- 
cellations of auto insurance policies with- 
out cause. 

The candidates met with Edward 
Cirlin, president of the brokers group, 
and said they would seek legislation set- 
ting up the bureau, which would super- 
vise insurance ethics, inc ‘luding placement 
of insurance. It would clear all cancella- 
tions of policies, effectively barring can- 
cellations without just cause, and prevent 
discriminatory underwriting. 

Messrs. DeMartino and Sciarra said 
they were also highly concerned with 
the problem of forced tie-ins. 


BAR EQUITY GENERAL IN D. C. 


Superintendent Jordan Refuses to Renew 
License Due to Questionable Invest- 
ments, Unsound Financial Condition 


Equity General Insurance Co., a cas- 


ualty writer 
domiciled 


barred 
trict of 


Insurance 


Jordan 


company’s 
questionable 
unsound financial 


from doing 


incorpor ated in Florida but 
Boul der a 


has been 


business in the Dis- 


Superint endent 
refused 


on 


pec atel 
condition. 


Albert F. 
renew the 
grounds of 


practices and 


Mr. Jordan cited a check for $3,375 


sent by 


in payment 
dishonored for 


company 
a claim, 


to a policyholder 
which had been 
insufficient funds, as part 


of the evidence which led him to take 


final action 


against 


Equity 


General. 


The Superintendent explained that con- 
tinued delays by the company in taking 


advantage 
prompted | 
administrative procedure. 


of his offer of a hearing had 
lim to act without this normal 
He pointed out 


that he first granted an extension of the 


hearing 


quested that 


pending 


when 


the 


company re- 
hearing be postponed 
completion of an examination by 


the Florida Insurance Department. 


Equity General, 
Allen J. 
Colorado 


he 
Lefferdink, 
-redi Life. 


a 


is headed by 
also operates 


3oulder. Mr. 


Jordan has refused to renew the license 
of the latter company on similar grounds 


of financial 


insecurity, 


adding that this 


company had failed to reply to his offer 


of a hearing. 





BUSINESS PERMIT CANCELLED 


Metropolitan 


Automobile 


Association 


of Miami’s permit to do business in Flori- 
da has been cancelled by State Insurance 


Commissioner Edwin 


Larson. 


Mr. Lar- 


son’s order said the company had failed 
to deposit a $50,000 surety bond required 


by state 





Surety Assn. of eee “a 
Savings and Loan Blanket Bond 


New York, September 21—In a move’ examinations required by state or fed- 
to broaden the scope of coverage and eral supervisory authorities to be con- 
ducted either by such authorities or by 
: > * 2 independent accountants bv reason of 
savings and loan associations, the Surety the discovery of loss sustained by the 
Association of America has revised to insured through dishonest, fraudulent or 
September, 1960 the Savings and Loan criminal acts of any of the employes, 
Blanket Bond, Standard Form No. 22. The total liability of the underwriter 

° for such expense by reason of such acts 
of any employe or in which such em. 
overall extension of coverage, a broader ploye is concerned or implicated or with 
scope of service to insureds, and a mod- respect to any one audit or examination 
is limited to the amount stated opposite 
‘audit expense coverage’ in item 3 of the 
re declarations; it being understood, how- 
associations, ever, that such expense shall be deemed 

The revision was effected in collabor- to be loss sustained by the insured 
ation with the United States Savings through dishonest, fraudulent or crim- 

: ; : inal acts of one or more of the em- 
and Loan League. In conjunction with ployes and the liability of the under. 
the revision of the form, all riders for writer under this paragraph of insuring 
use therewith also have been revised. agreement (A) shall be a part of and 

The basic bond has been changed from not in addition to the limit of liability 
Shades aeaieideiadl® lath on, aj Miia stated in item 3 of the declarations.” 

. eters: cee ‘ a . An Exclusion Added to Bond 

In view of the inclusion of the fore- 
going audit expense coverage, there has 
be done on such page. been added to the bond an exclusion that 

Word “Employe” Amended the bond does not cover any expense in- 
; es ; curred by the insured for any audit or 

In the prior edition of the bond there examination, whether or not conducted 
were separate insuring clauses for col- by reason of the discovery of loss sus- 
tained by the insured through dishonest, 
fraudulent or criminal acts of any of the 
employes except when covered under the 
audit expense insuring agreement. 

The following riders have now been 
included in various provisions of the 
bond: conveyances rider; counterfeit 
currency rider; safe deposit box legal 
liability rider; books and records rider; 
premises rider—customers;: nuclear ex- 
clusion rider, and discovery rider in- 
cluding the provision on rights after 
termination. Counterfeit currency and 
safe deposit box legal liability have been 
included in the basic form as _ insuring 
agreements. 

Included in the general agreements of 
the bond are additional offices of em- 


to meet the expanding requirements of 


The net effect of the changes is an 


ernization of a contract that is of in- 
creasing importance to savings and loan 


basis and the format is on a “declara- 
tions” page basis so that all typing may 


lectors of rents and collectors of Group 
deposits. This coverage is now given by 
means of an amendment to the definition 
of the word “employe” to include such 
collectors. The separate insuring clauses 
giving coverage on these collectors have 
therefore been eliminz ated. The definition of 
the word “employes” previously included 
as a part of the fidelity insuring agree- 
ment has been taken out of the agree- 
ment and inserted as one of the condi- 
tions and limitations of the bond. 

A new insuring clause on “audit ex- 
pense” has been added to the bond, for 
an additional premium based upon the 
assets of the individual association, and 
it reads as follows: 

“Any expense incurred by the insured 
for that part of the cost of audits or (Continued on Page 34) 





re 





"7 AMERICA'S INFORMAL 


BUSINESS CAPITAL 


You will find at The Greenbrier the perfect setting for 
your conference, whether it be for ten or a thousand 
people. The new, air-conditioned West Wing has an 
auditorium with a 42-foot stage, new sound and pro- 
jection machines, splendid banquet arrangements, a 
theatre with a CinemaScope screen. Ready soon will 
be our new 17,000 square foot exhibit hall. For after- 
session enjoyment The Greenbrier’s recreational facili- 
ties are unsurpassed. And our staff of experts not only 
helps in planning your program, but they also handle 
the details to carry it through successfully. 


Special Winter Rates available on request. Include a 
spacious, luxurious room and The Greenbrier’s tradition- 
ally fine meals, green fees (our courses are playable much 
of the winter), swimming in mosaic tile indoor pool, mem- 
bership in the Old White Club and gratuities to service 
personnel. EFFECTIVE DEC. 1, 1960—FEB. 28, 1961. 


FOR INFORMATION write Charles L. Norvell, Dir. of Sales. 
Also reservation offices: New York, 17 E. 45th St., MU 2-4300 
Boston, 73 Tremont St., LA 3-4497 +» Chicago, 77 W. Wash- 
ington St., RA 6-0624 + Washington, D. C., Investment Bldg., 
RE 7-2642 « Glen W. Fawcett: San Francisco, 1029 Russ Build- 
ing, YU 2-6905 + Seattle, 726 
Joseph Vance Building, MU ee 
2-1981 « Dallas, 211 N. Ervay, 
RI 1-6814 + Los Angeles, 510 
West Sixth Street, MA 6-7581. 
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September Rendez-Vous at Monte 
Carlo, Attended by 774, a Success 


By WituraM F. DELaney, Jr. 
President, Delaney Offices Inc., New York 


The International Insurance and Re- 
insurance meeting at Monte Carlo, bet- 
ter known as_ the September. Rendez- 
Vous, was held for six days prior to the 
annual conference September 12-17 of 
the International Marine Union in 
Washington, D. C. Insurance executives 
from 37 countries including Russia at- 
tended, a total of 233 companies being 
represented by 620 individuals and 154 
reinsurance brokers. , 

Purpose of the ‘Rendez-Vous is to 
permit insurers, reinsurers and_ brokers 
to meet in one central place where they 
can discuss individually among them- 
selves matters of common interest, 
whether it be a reinsurance treaty, loss 
ratios, tariffs or loss prevention. 


Discuss European Common Market, 
Atomic Risks 

Growth of the Rendez-Vous has been 
such that this year about 15 insurance 
organizations decided to hold their own 
meetings at Monte Carlo at the same 
time. Two of the more important of 
such gatherings were the European In- 
surance Committee and the Bureau In- 
ternational de Producteurs d’Assurances 
et de Reassurances. Much of the discus- 
sion centered around the European Com- 
mon Market and atomic risks. 

Decisions reached’ or _ resolutions 
adopted by these various insurance or- 
ganizations are made independently of 
the Rendez-Vous and are not acts or 
declarations of the Rendez-Vous, offi- 
cial or otherwise. 

The Rendez-Vous is directed by an 
organization committee of a group of 
insurance men from 13 European coun- 
tries. To give the meeting a wider in- 
ternational scope, James O. Nichols, 
president of the American Foreign In- 
surance Association, was invited to be- 
come a member of this committee, It is 
now composed of the following execu- 
tives: 

Members of Organization Committee 


Austria—Dr. Walter Bittner, general 
director of Anglo Blementar Versiche- 
rungs Aktiengesellschaft of Vienna. 

Belgium—Georges Martin, general di- 
rector of La ‘Royale Belge of Brussels. 
Denmark—L. Koe Foed, general di- 
rector of Aktieselskabet of Copenhagen. 

England—C. C. Calburn, general di- 
rector of Mercantile & General Reinsur- 
ance Co., Ltd. 

France—Andre Roux, president and 
general director of Compagnie D’Assur- 
ances Generales Accidents of Paris. 
Germany—W. Labes, general director 
of Kolnische Ruckuersicherungs in 
Cologne, 

Holland — F.C.D.M. Rauwenhoff, di- 
tector of the Universeele Reassurantie 
Maat-Schappis of Amsterdam. 
Ttaly—Prof. Bruno de Mori, general 
lirector of Unione Italiana D. Riassi- 
turazione in Rome. 

Norway—P. Hansson, general director 
of Storebrand of Oslo. 
Portugal—Visconde de Botelho, gen- 
tal director of Gremio Portugues in 
Lisbon. 

Spain—Louis Hermida, general direc- 
tor of La Union y el Phenix—Espanol 
of Madrid. 

Sweden—M. Calderen, general direc- 
‘or of Skandia Reinsurance Co. 
Switzerland—Dr. Hanz_ Grieshaber, 
\dm, Delegue of Union Societe de Re- 
surance of Zurich. 

United States—James O. Nichols, 
iesident of American Foreign Insur- 
ince ‘Association. 

. B. Brown, vice president, and Alain 
VArthuys, manager for France, repre- 
ented AFIA at the Rendez-Vous; W. 
{ Taylor and R. H. Green attended 
or the Insurance Co. of North America. 
Xhuyler Merritt, IJ, president, and 


Elmer N. Dickinson, Jr., vice president, 
represented the Commerce and Industry 
Insurance Co. of New York. 

Other United States representatives, 
all of New York City, included: Shelby 
Cullom Davis, insurance shares special- 
ist; William F. Delaney, Jr., president 
of Delaney Offices Inc.; Joseph S. Fre- 
linghuysen, president of ‘J. S. Freling- 
huysen Corp.; Jerome J. Greilsheimer, 





About the Author 


William F. Delaney, Jr., whose firm 
does a world wide reinsurance business, 
has a background of nearly 20 years in 
this field. A graduate of Princeton and 
Harvard Law School, he also holds Ox- 
ford and Cambridge School certificates 
for graduate study in England. From 
1943-45 he was with American Inter- 
national Underwriters Corp. as secretary- 
general counsel and handled reinsurance 
arrangements for AIU with foreign and 
domestic companies. He served from 
1946-54 as New York reinsurance man- 
ager for Fairfield & Ellis, then estab- 
lished Delaney Offices Inc. He has at- 
tended all four of the Monte Carlo 
Rendez-Vous gatherings as well as at- 
tending annually the Hemispheric In- 
surance Conference. 
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president, Greilsheimer & Son, Inc.; H. 
Alexander Stebler, vice president, U. S. 
& Foreign Management, Ltd., and 
Arnold Herzfeld and John W. Bing, 
ee of Bleichroeder Bing & Co., 
nc. 

Most of Work Done on Reinsurance 

Matters 

The largest part of the work done at 
the Rendez-Vous is in the reinsurance 
field. Reinsurance proposals are sub- 
mitted, existing treaties discussed and 
new business relationships are estab- 
lished. While the meeting has been 
called a reinsurance market, this is less 
true now in that few transactions are 
completed at ‘Monte Carlo unless there 
has already been considerable previous 
work done on the reinsurance involved. 

Of interest is the steady growth in 
attendance both from the viewpoint of 
numbers and countries. In 1957 at the 
first Rendez-Vous 200 companies were 
represented, 472 individuals and 104 
brokers attended. In ‘1958 companies 
totaled 215; individuals, 577 and brokers, 
151. In 1959 there were 218 companies 
from 29 countries; 614 individuals and 
141 brokers. As mentioned at the outset 
of this article, 37 countries were repre- 
sented, 233 companies, 620 individuals 
and ‘154 brokers were on hand for 1960's 
gathering. 

Most of the 16 insurance men from 
Russia came on behalf of Ingosstrach. 
Full list of the countries represented 
follows: 

Austria, Belgium, Bermuda, Canada, 
Chile, [Denmark, Egypt, England, Fin- 
land, ‘France, Germany, Greece, Holland, 
India, Iran, Ireland, Israel, Italy, Le- 
banon, Luxemburg, Mbrocco, Nassau, 
Norway, Pakistan, Philippines, Poland, 
Portugal, Russia, Spain, Sweden, Switz- 
erland, Tunisia and Venezuela. 

There is a movement on foot to make 
the September Rendez-Vous a stronger 
and more formal organization. This 
movement so far has been successfully 
opposed on the ground that there are 
already enough organizations to handle 
the insurance problems. The purpose of 
the Rendez-Vous is to bring people to- 
gether regularly and at the same place 
every year. Next year’s meeting at 
Monte Carlo will be held September 4 
to September 9, 


Major Trends Toward Multiple Line 
Reinsurance AsSeen by R.W.Daum, Jr. 


An outstanding job was done by Robert W. Daum, Jr. of Insurance Co. of North 
America in his recent survey of the reinsurance market for the purpose of gathering 
information for the essay which won for him the Anglo-American Fellowship, awarded 
under the auspices of the Insurance Society's School of Insurance and sponsored by 


Agency Managers, Ltd., New York. 


In systematic manner Mr. Daum contacted all companies writing a general book 
of business and the response was gratifying. He also conducted personal interviews and 
conversations with over 30 executives of direct writing companies, reinsurers and rein- 
surance brokers in gathering the necessary material. The statistics and data in his essay, 
featuring “Multiple Line Reinsurance,” represent well over $6 billion of premium volume, 
about 90% of the total business done by general lines companies. Significantly, the major- 
ity of those responding to Mr. Daum’s questions regarding reinsurance trends requested 
that a copy of his essay be sent to them. Some of his findings in the early part of his 
21-page paper follow. More will be reviewed in our September 30 issue. 


In the portion of Mr. Daum’s survey 
dealing in general terms with the mul- 
tiple line aspects of primary companies’ 
reinsurance the following conclusions 
are reached: 

To the question of whether their fire 
and casualty coverage is now placed on a 
multiple line basis, 27% of the companies 
indicated that all of their reinsurance 
covers are so placed and in the same 
market. Breaking the total response 
down by size (premium volume of com- 
panies) the following is noted: 


Under $10 million 21 
$10 to $25 is 1 
$25 to $50” 4 
$50 to $100” J 
$100 to $200 ” 2 
over $200 m 2 


About 17% of the companies indicated 
that some of their contracts were on a 
multiple line basis. The interesting thing 
is the number of companies that added 
specific comments to the survey that 
they were moving rapidly to a full mul- 
tiple line basis, but at the moment be- 
cause of tradition and long standing ar- 
rangements or particular temporary 
problems their long range plans were 
stymied. 

Again by premium volume these re- 
sponses break down as follows: 


Under $10 million 3 
$10 to $25” 5 
$25 to $50” 2 
$50 to $100” 5 
$100 to $200 ” 4 
over $200 s 1 


53% Still Use Separate Markets 


The largest percentage, 53%, indicated 
that they still used separate markets for 
their fire and casualty reinsurance. How- 
ever, many companies indicated that 
some of their coverages were on a mul- 
tiple line basis. But this is apparently a 
minor portion of their reinsurance, be- 
cause despite such comments, they still 
indicated that they were using separate 
markets. 

In a further attempt to examine how 
far the primary companies have gone 
in the shift to multiple line reinsurance, 
questions were raised about the place- 
ment of their covers, i.e. single broker, 
several brokers, or direct. 

A total of 24% of the companies re- 
sponding place all their reinsurance 
through one broker. By size they are 
broken down as follows: 


Under $10 million 12 
$10 to $25” 1 
$25 to $50” 5 
$50 to $100 ” 3 
$100 to $200 ” 3 
over $200 ” 2 


Different brokers on fire and casualty 
covers were reported by 17% of the 
companies in the following breakdown: 


Under $10 million 4 
$10 to $25 ” 4 
$25 to $50 ” 3 
$50 to $100 ” 2 
$100 to $200 ” 2 
over $200 a 3 


Smallest Cos. Use Brokers Extensively 


The largest percentage of companies, 
41%, report that they do not use the 
services of reinsurance brokers or in- 
termediaries. The surprising develop- 
ment was to note the number of smaller 
companies which do not avail themselves 
of these services. With the exception 
of the very smallest companies, which 
apparently use brokers extensively, the 
group of companies between $10 million 
$50 million do not use brokers in almost 
50% of the cases. Contrasted with this 
at the higher end of the ranking, the 
percentage of companies that use bro- 
kers increases substantially. Many com- 
panies made the specific comment that 
while they did not use brokers for their 
working covers they did so on the castro- 
phe covers. 


A total of 18% of the companies re- 
port using brokers on the property side 
and no brokers on the casualty side. 
This, of course, reflects the activities of 
those professional reinsurers who have 
specialized in casualty and for the most 
part prefer to deal directly with the 
primary company. 

In an attempt to find some correla- 
tion between the method of placing the 
reinsurance (direct vs. broker) and the 
method of handling (multiple line vs. 
separate markets) the replies were cross 
checked to determine if there was any 
pattern. It is interesting to note that of 
the companies reporting their reinsurance 
as being on a multiple line basis, one 
half placed all their reinsurance with 
same broker and the other half used no 
broker. 


To sum up: Ten years of multiple line 
operations have seen a _ representative 
number of companies writing almost $3 
billion of volume and representing less 
than a third of the total volume of the 
general lines companies now placing 
their reinsurance on a multiple line 
basis. Many other companies are mov- 
ing in that direction but their progress 
has been slowed temporarily by many 
factors. These include: Tradition, sep- 
aration of responsibility for reinsurance 
in their own organization, reluctance to 
terminate long standing arrangements, 
and, very important, a reluctance to 
change existing arrangements in this 
period of unfavorable underwriting ‘re- 
sults when relationships with reinsur- 
ers may be strained because of adverse 
experience. 


While the largest percentage of com- 
panies report the use of separate mar- 
kets for fire and casualty, the multiple 
line trend seems well established., This 
is evident not only in the number of 
companies that now have some of their 
covers on this basis, but also from the 
comments made by the companies still 
using separate markets. 





Farrell Sent to Syracuse 


Richard D. Farrell has been appointed 
office supervisor of the Syracuse branch 
of Hartford Steam Boiler effective Oc- 
tober 1. A native New Englander, Mr. 
Farrell is a graduate of Boston College 
and is now chief underwriter at the com- 
pany’s Philadelphia branch. 
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Isaacs Presents New Program to 


Eliminate AR Underwriting Burden 


Last Friday at the Statler-Hilton Hotel in Detroit, Edgar E. Isaacs, vice ~sneoot 
of the Atlantic Companies, presented at the annual seminar of ie Chartered Property 
and Casualty Underwriters, a new industrywide program that he believes “will conside r- 
ably reduce and ultimately eliminate the underwriting burden that insurers have long 
carried in connection with substandard automobile insurance risks.” At the same time 
sa Isaacs is of the opinion that the program “will erase the ill will and resentment” 

> believes prevails under the present arrangements. 


Mr. Isaacs’ plan, which he hopes will receive serious consideration by company 
managements, age nts’ ond brokers’ associations, and acme Department officials alike, 
is an unde rwriting pool functioning on the reinsurance principle. 


“No claim to originality is made,” he states, “as both the pool idea and a se ¢parate 
corporation organized for the specific purpose of handiing assigned risks have often 
been discussed within the insurance fratermty. 


“There may, however, be a few innovations in what I am about to propose to 
to justify its consideration anew and additionally the morass into which our entire 
automobile class is being dragged by our present arrangements persuades me that an 
entirely new approach towards providing an open market for automobile insurance must 
be quickly taken.” 


The following is the first part of Mr. Isaacs’ proposed program. 
will appear in our September 30 edition. 


The 


second section 


Part I agent for delivery to the insured. Please 
The pool-ddea contemplates utilization of note ' the gion arrangement con- 
a ‘ ca templates the ag ‘ sured ali 
existing production, underwriting, and f agent and insured alike 
heya rer : dealing with parties in whom they have 
claim facilities maintained by insurers confidence. 
throughout each state. A separate pool An agent would be channeling business 


per state is contemplated and it would be to the pool through one of the compan- 
founded upon statutory authority with the i¢s_ represented in his office, thereby 
that RE maintaining the mutuality of confidence 
. Sig Mace Bike egy and acqué uintanceship between the two 
to do an automobile insurance yusiness in organizations, and which would seem 
the state must participate in the pool as a most beneficial to the insured. The com- 
condition precedent to it doing an auto- pany accepting the risk would designate 
it “pool business,” thereby automatically 
reinsuring it 100% with the pool. Alter- 
nately it might prove wiser to require 
the issuing company to retain a 10% or 
15% insurable interest so as to guarantee 


requirement every insurer 


mobile business there. 

Every deserving member of the insur- 
ing public would know that 
insurance is readily available to him 
through the production source and com- 
pany of his choice, although under vary- 


automobile 
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Turshe 
60 John Street New York 38, N. Y. _ “The 
insure 
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city, a 
alert claims handling in connection with Coverage Would be Obtainable workin 
risks sustaining accidents, Immediately ba t 
: Assuming, however, that the risk was Such a proposed pool arrangement a 
fully reinsured, the ene CoeReey would enable an insured to obtain coy- sion 
should pay over to the pool 75% to 78% erage immediately, thereby removing ; aC 
of collected premium, retaining the bal- the varied delays that are inherent in the eat 
ance for its expenses of servicing—five present assigned risk plans and which 5 
oO EX per Cent COMMELERIOR. tp the agent, are so vexatious to the public. From the“ a 
3YU% to 4% state premium tax and companies’ standpoint, inequities thaq’ sta 
financial responsibility fund assessment, creep into the risk assignment procesy ert 
5% company underwriting, administra- and peaks and valleys in loss results 
tion and processing expense, and 812% originating from this class of busines 
to 10% claims expense. : would be eliminated, Cons 
If, as, and when the pool insured be- 0 


came involved in an accident, he would 
report it to his agent or insurer in 
normal fashion and the company would 
in turn investigate and adjust the loss. 
They would then draw their own draft 
or check in full settlement and then 
seek reimbursement on a monthly or 
quarterly basis from the pool for all 
such settlements. 





ing rules and rates as I shall describe 
later. The proposed pooi would function 
along the following lines: 


How Pool Would Function 


Assume that an automobile owner ap- 
proaches his regular agent for insurance. 
The agent works out his protection 
needs as to limits, types of coverage, 
et cetera, and submircs the risk to com- 
pany A’s underwriter, If the risk is ac- 
ceptable to him then the normal insur- 
ance process as we have known it over 
the years has been fulfilled, but to illus- 
trate the underwriting pool idea, let’s 
assume that the underwriter for com- 
pany A finds the insurance offering un- 
acceptable. He would so indicate to the 
submitting agent but at the same time 
offer to take the risk on behalf of the 
industrywide underwriting pool. Let's 
assume at this point that the premium 
rates charged by the pool are 20% above 





Hempstead Office 
138 Front St#., 
ROBT. ZMOOS, Mgr. 


New Rochelle Office 
245 Huguenot St., 
WM. E. BYRNE, Rep. 


Rochester Branch 


those applicable in the free market place 10 Gibbs St., 
and the commission paid to the agent WM. C. VAN VECHTEN 
for business going into the pool is five Manager 

or six per cent. At this point the agent 

has the option of accepting in behalf of Buffalo Office 


his client underwriter A’s offer or seek- 907 Morgan Bidg., 


10% DEVIATION — Automobile, 
and Property Damage Liability: all classes 


SERVICE 
IS OUR NAME! 


Public Service has shown a very steady and 
significant growth over the years. 

This has been built in large measure on 
what our name signifies — Service. 
Shouldn’t you consider our service? 


20% DEVIATION — General Liability All Forms 
15% DEVIATION — Fire and Allied Lines 


Bodily Injury 


ing the coverage elsewhere. Competi- JOS. MURPHY, Rep. SPECIAL DIVIDEND PAYING — Workmen’s 
on ¢ -edo s J - i 
Sin nat enka of acto wi Be. eosin Compensation 

siness 1s ) Ht 813 State Tower Bidg., 
agent elects to aproach company B with JAS. E. Mac COLLUM 
the application and if their underwriter ee Rep. our deviation arrangement and liberal commis- 
finds the risk acceptable, he will con- e sion make Public Service insurance easier to sell e 
summate the insurance transaction at : 
standard premiums in behalf of the 
client and standard commissions for the & 
agent. € 

If, however, the underwriter for com- 
pany B also rejects the line as in turn 


do companies C and D, you, the agent, 
and your client may jointly decide that 
he is not going to be successful in 
obtaining insurance in the competitive 
market and at standard rates and there- 
fore approach any one of the companies 
to whom the risk had been previously 
tendered, or even contact a fifth com- 
pany, with the request that the cover- 
age be arranged through the pool. 
Thereupon the company approached 
would issue its own policy at the pre- 
scribed pool rates and forward it to the 


WM. E. DANDRIDGE 
Agency Supt. 


Deviations and Dividends shown for New York State; 


MUTUAL INSURANCE COMPANY 


36 years of public service 


HOME OFFICE: 10 COLUMBUS CIRCLE, NEW YORK 19, N. Y. 


. for other states, write New York office 


If the premium payments into the poo 
were more than adequate to cover th Mury 
incurred losses, any balance remaining Matt 
would be annually distributed to the par}: i" 
ticipating carriers in the proportion tha hl 
their total writings of automobile bodil ee 
injury and property damage _ busines Mutual 
bear to such total writings for all car pone 
riers within a state. Conversely, if tha 7" 
receipts of the pool were insufficient tq!" lerw 
cover the incurred losses, the deficii'’. | 
would be raised through an assessmen Zurich 
levy against each pz irticipating mim et 
again in proportion to each carrier’oce! 
stake in the automobile business of eact!he fac 
state. of Ins 

For the sake of emphasis I shoul 
like to reiterate that the pool idea con4 
templates the utilization of each com-NT y 
pany’s regular underwriting and claims 
facilities as well as of their production 
system, This means that the literally 
hundreds of agency or brokers’ offices A ne 
operated in each state would be immed-M"S 
iately available to the insuring public%*€" | 
and similarly the claims facilities main-casual 
tained by each insurer throughout theilltg 
country would be available to each Of ses 
their policyholders whether the risk was IgeS 
one voluntarily retained by them nen’ 
whether it had been ceded to this pro supp! uC 





posed reinsurance pool. ' ents 
session 
Administration Expense Reduced since | 


An industrywide pool would also maare inc 
terially reduce the considerable expens » Copi 
load presently incurred in connectiosor, L 
with the administration of assigned ris Lasual 
plans. For example the direct expens New Y 
of the New York Plan for fiscal ye '¢ 
ending June 30, 1958 amounted to $491, 

093. The following year the figure jumpe 

to $606,641 and while the report on the Cor 
operations for the annual period endin: The 
June 30, 1960 has not yet been publishecbf the 
I would estimate their direct expenses tistical 
run somewhere between $650,000 angt the 
$675,000. associa 

Mind you, the companies are pickinfart o 
up tabs totaling well into six figuretiding, 
just to maintain the machinery for thfo be 
equitable distribution of undesirabl§961, 
automobile risks and in keeping traCiussed 
of the system of checks and balances ne 
cessary to their adequate policing © 
the plans. It goes without saying tha 
no reflection is aimed against the e 
ciency of the plan administrators bu 

rather that the complexities of the whol 
arrangement, plus what seems to be a ff 


ever-mounting volume of work, is Tb, H 
sponsible. : Thoma 
In spite of all.this overhead that thi a, 


insurance industry is absorbing, there at 
numerous and sometimes highly voc yy. 
(Continued on (Page 34) 
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N. Y. Assemblyman Turshen Asks State 
To Hold Auto Cancellation Hear- 
ings in Brooklyn 
Assemblyman Max M. Turshen, D- 
Brooklyn, N. Y., has called upon the state 
ito hold hearings in Brooklyn cncerning 
the “outrageous cancellations of auto in- 

surance policies without cause.” 

Mr. Turshen, a member of the Assem- 
bly insurance committee, said that the 
only public hearings scheduled by the 
joint legislative committee on insurance 
rates was set for Mineola, L. I., on Sep- 
7 tember 29th. “If they scheduled it at the 
South Pole, it would be just about as 
accessible for Brooklyn drivers,” Mr. 
Turshen stated. 

“The problem of mass dumping of 
insureds is primarily a New York City 
—— problem. The hearing should be in the 
icity, and preferably at night, so that 





eres jworking men and women can attend to 
lyoice their complaints,” he declared. 
| Mr. Turshen said that he viewed with 
Ingement} 


§ alarm the large numbers of cancellations 
HAIN COV} Vithout cause by the companies. “A 
rCMOVING giver with a perfect record may find 
nt in the himself dumped because his broker had 


“a i a few claims. It is the obligation of the 
Aes: state to act to rectify this problem,” he 
| procesq@sserted. 

s result = 

busines: 

ca Consolidated Mutual Names 


over thMurphy Assistant Vice Pres. 
emaming Matthew A. Murphy has been ap- 
the Patinointed assistant vice president in 
‘tion tha charge of underwriting for Consolidated 
= bodil Mutual of Brooklyn, President Harry 
: a ca Strongin announced. ; 

bs ie a Mr. Murphy, formerly manager of the 
* Peat pqunlerwriting department of Consolidated, 
e defici¥@S, Previously associated with the 
senemneal Zurich Insurance Co. as senior under- 
memberWtiter. He is a member of the Insurance 
carrierpoociety of New Y ork and a member of 
s of eachthe faculty of the New York City School 

jof Insurance. 





I should 
idea con4 


at aN. Y. Workmen’s Comp. 
Law Pamphlet is Revised 


roduction 
Bp oi A new edition of the New York work- 
e immed-™en's compensation law pamphlet has 
ee publicbeen published by the Association of 
+f main-casualty & Surety Companies incorpor- 
shout the@tmg important changes in the New 
> each of ork law. The pamphlet _contains a 
ee wasligest and complete text of the work- 
them omens compensation | law and pertinent 
this prosupplementary laws, including all amend- 
ments enacted by the 1960 legislative 
session. Annotations of cases decided 
educed since publication of the last edition also 
also maare included. 
e expens) Copies may be obtained from the Edi- 
onnectieor, Law Publications, Association of 
igned ris'Lasualty & Surety Cos., 60 John Street, 
expens Yew York 38. at $1.50 each. 
iscal ye. 
| to $491, 
re jumpe ‘ 
ton the Conference Plans Disclosed 
od endin: The fall board and committee meeting 
publishecbf the Insurance Accounting and Sta- 
<penses {Gistical Association met September 22-24 
0,000 angt the Los Angeles Biltmore Hotel, with 
.,._ fSsociation president, Lowell S. Rine- 
re pickingart of Nationwide Mutual Group, pre- 
ix hguretiding. Plans for the annual conference 
‘y for thfo be held in Los Angeles, May 15-17, 
ndesirabl %1, at the Biltmore Hotel were dis- 
ing tractussed and formulated, 
lances ne 
olicing 0 
vying tha 
t the effi 














: Campion to Detroit 
rege Eugene F. Campion has been named 
st re afeeetty manager in the Detroit branch 
kK ia ffice of American Casualty, Reading, 
TK, 1S MPa His appointment was announced by 
homas B. Ogburn Jr., ACCO’s vice 
resident in charge of the property de- 
attment. Mr. Campion, a Navy veteran 
! World War II, has been in the in- 
lrance field since 1951, 
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Name Peters Chairman 


For N. Y. Safety Convention 


Appointment of the general chairman 
and two general vice “chairmen for New 
York’s 31st annual Safety Convention 
and Exposition is announced by the 
Greater New York Safety Council. 

O. P. Peters has been named general 
chairman. The 
are Arthur F. Fuller and James F. Van 
Namee. The appointments were made 
by the convention interim committee, 
whose chairman is Robert M. Edmiston. 


general vice chairmen 


The convention and exposition, which 
annually attract more than 8,000 safety 
experts and accident prevention workers 
to this city, will be held at the Statler 
Hilton Hotel April 10-14, 1961. 

Mr. Peters, a resident of Rumson, 
N. J., is superintendent of the New York 
engineering department of the Employ- 
ers Group. Mr. Fuller, whose home is in 
Glen Rock, N, J., is supervising engi- 
neer of the Aetna Insurance Group. Mr. 
Van Namee, a resident of Glen Ridge, 
N. J., is division administrator of accident 


prevention of the Westinghouse Electric 
Corp., at Bloomfield, N. J. 
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Citizens Casualty Declares 


Stock and Cash Dividends 


Citizens Casualty of New York has 
declared a stock and a cash dividend at 
a recent board of directors meeting. 


A stock dividend amounting to 5% of 
the total outstanding stock of the com- 
pany was declared on both class A and 
class B stock, payable on October 15, 
to stockholders of record as of October 
5. Also, a cash dividend of 10¢ a share on 
class A stock, and 1l¢ a share on class 
B stock were declared payable on Jan- 
uary 15, 1961 to stockholders of record 
as of January 5, 1961. 
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GETTING 
THIS KIND OF 
NATIONAL 
ADVERTISING 
SUPPORT? 


TWO FINE HALF-HOUR TV SHOWS 
FOR 26 SUNDAYS ON NBC-TV 


Would you like to have your prospects pre-sold on your services and 
your company before you make the call? You bet you would. That’s 
why the Kemper Insurance companies are again backing their agents 
with a solid schedule of prestige advertising on network television. 


Two top programs will be paving the way to increased sales for agents 
of Kemper Insurance companies on Sunday afternoons starting Sep- 
tember 25. Celebrity Golf will feature well-known personalities of the 
entertainment world challenging Slammin’ Sammy Snead to nine-hole 
matches, with donations to worthy charities hinging on the outcome. 
Immediately following, Chet Huntley Reporting will turn the keen 
scrutiny of the country’s ace news reporter on timely and intriguing 
topics of national and international importance. 


This Sunday double-feature of sports and news will expose millions 
of viewers weekly to sales messages on the independent agency service, 
countrywide facilities, full line protection and savings opportunities 
through policyholder dividends available through agents of Kemper 
Insurance companies. 


If you are interested in representing one of the progressive 
Kemper Insurance companies and getting this kind of national 


advertising support, write Agency Production Department, 
Home Office, Chicago 40. 


LUMBERMENS MUTUAL CASUALTY COMPANY 
AMERICAN MOTORISTS INSURANCE COMPANY 





KEMPER 


INSURANCE 


divisions of Chicago 40 











New Calgary, Alberta Office 
Opened by Markel Service 


Lewis C. Markel, president of Markel 
Service of Canada, Ltd. has announced 
the opening of a new branch office in 
Calgary, Alberta. The Canadian com- 
pany is a wholly owned subsidiary of 
Markel Service, Inc., Richmond, Va., 
nationwide truck and bus insurance spe- 
cialists. Markel Service of Canada has 
maintained offices in Toronto § and 
Montreal, performing _ underwriting, 
safety engineering and claims services 
for the London & Edinburgh Insurance 
Co. of London in connection with trans- 
portation risks. 

Harold L. Flax has been appointed 
manager of the new Calgary branch. 
Formerly manager at Montreal, Mr. 
Flax also served in the legal department 
of the parent companv in the United 
States. Guy P. McDuff, former special 
field representative in Quebec has been 
named the new Montreal branch man- 
ager. 





Prebil Elected Asst. V. P. of 


American Insurance Company 


A. J. Prebil has been elected assistant 
vice president in American Insurance 
Co.’s head office organization depart- 
ment, President Robert Z. Alexander 
announced, 

Mr. Prebil joined the company in 1923 
and after serving in various positions 
in the accounting and underwriting de- 
partments, was promoted to underwriting 
manager at New Orleans branch office 
in 1948. The following year he was 
named superintendent in charge of the 
company’s technical training school, and 
in 1951 was made superintendent of the 
personnel division. Mr. Prebil was form- 
erly staff superintendent of the organi- 
zation department. 


Blanket Bond Revised 


(Continued from Page 30) 





ployes, consolidation or merger; war- 
ranty, and priority, which provisions 
were formerly part of the conditions and 
limitations. The court costs and at- 
torneys’ fees provision is also included 
in the general agreements. 

A travelers’ check exclusion has been 
added to the bond since savings and loan 
associations may now issue travelers’ 
checks. The other exclusion corresponds 
to those contained in the prior edition 
of the bond or added thereto by rider. 


Salvage Provision Revised 


The salvage provision has been re- 
vised so that a deductible may be used 
on the bond, if desired, without the 
necessity of amending the salvage cause. 

Since basic bond is now on a “discov- 
ery” basis, there has been included in 
the conditions and limitations a_pro- 
vision on rights after termination. This 
provision follows the paragraph included 
in the prior discovery rider to convert 
a form 22 bond on a “loss sustained” 
basis to a “discovery” basis, except that 
there has also been included a provision 
giving a receiver or other liquidator or 
state or Federal officials certain rights 
upon taking over the insured. 

In addition, in the event that the in- 
sured or its receiver or other liquidator 
or state or Federal officials, upon term- 
ination of the bond, obtains an additional 
period of 12 months within which to 
discover loss sustained by the insured 
prior to the effective date of such term- 
ination and such insured, its successors, 
or such receiver, liquidator, state or 
Federal official shall obtain other insur- 
ance replacing in whole or in part the 
insurance afforded by the bond, the in- 
tent that such additional period of time 
shall terminate forthwith on the effective 
date of any such other insurance so 
obtained is clarified by the addition of 
the phrase “whether or not such other 
insurance provides coverage for loss sus- 
tained prior to the effective date of 
such other insurance.” 


—— 


Zurich’s Richmond Office 
Expanded; Lachman Mg, 


The Richmond, Va., office of the Zyr. 
ich-American companies has been raise; 
to full branch office status with John ¢ 
Lachman as branch manager. 

Formerly a service office, the expande) 
Richmond branch will supervise Virginj, 
and North Carolina, and will repor 
directly to the head office in Chicago 
The present service office in Greensboro, 
N. C., will be maintained in connectiop 
with the Richmond office. 

Mr, Lachman joined Zurich-Americay 
as a sales representative covering Virgini; 
and eastern North Carolina in March 
1959. Prior to that he was manager oj 
American Casualty’s Richmond _ brane 
office. He also spent nine years in jp. 
surance production work in the Pitts. 


burgh and West Virginia areas before 
coming to Richmond. 





Isaacs’ AR Proposal 


(Continued from Page 32) 


complaints as to the inaccessibility of . 
plan’s facilities and they are apt to b 
especially acute from the viewpoint oj 
those living in small towns and rura 
areas. Under the arangement that | 
am advancing here, each agent’s ani 
broker’s office would constitute a branch 
office for the prompt servicing of a mo- 
tor vehicle owner’s insurance needs and, 
again for emph asis, the application would 
flow to one of the companies with whom 
the producer has an established account 

I alluded earlier to a rate level -for 
pool risks 20% in excess of standard 
Actually I envisage a separate manual o/ 
rates which would be used by all the 
companies in connection with pooled 
business. This would not to my way of 
thinking constitute unfair discrimina- 
tion for in due course this class of risk 
would develop its own rate level just 
as the other types of risks do at present 


Discrimination Against Good Drivers 


If there be those among our super- 
visory officials who still feel that a sep- 
arate manual rate for undesirable risks 
would be discriminatory, then I should 
like to inquire of them if the loss bur- 
dens that the companies have been carry- 
ing on assigned risk business do not con- 
stitute unfair discrimination against the 
good insureds who are obliged, in one 
fashion or another, to make up such 
losses. 

With the automobile long since reached 
the category of one of life’s necessities 
and with stringent financial responsibility 
laws making automobile liability cover- 
age virtually mandatory, and actually 
so in the compulsory insurance states 0! 
Massachusetts, New York and North 
Carolina, American underwriters mus 
readily and pleasantly fulfill the need 
of the insuring public. 

Our brethren in the life insurance fra: 
ternity have perfected their rating sys: 
tems and underwriting techniques to the 
point that they are able to handle vir 
tually every applicant for life insurance 
Those individuals having sub-standar( 
health and those engaged in occupations 
adjudged extra-hazardous are “rated 
up,” thereby balancing out the increased 
underwriting exposure assumed. 

In my humble opinion, the time is at 
hand for automobile insurers to meet 
their comparable challenge and_ their 
ability to successfully do so will depend 
upon the unqualified support of Insurance 
Department officials in promulgating spe- 
cial premiums adequate for the greater 
hazards assumed. Once underwriters 
and rate makers have met their respec 
tive obligations, it is the responsibility 
of the state motor vehicle departments 
to remove from the highways with 
alacrity and without regard to political 
considerations any driver who is not im 
good faith entitled to insurance protec: 
tion or who is a menace to the public 
safety. 


To Be Concluded Next..Week 
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Fed. of Ins. Counsel 
Elects Gillen Pres. 


AT RECENT ANNUAL MEETING 





Tampa Attorney Succeeds Knipmeyer; 
Other Officers, Vice Presidents, 
Board of Governors Elected 





William A. Gillen, member of the firm 
of Fowler, White, Gillen, Humkey and 
Trenam, Tampa, Fla., became president 
of the Federation of Insurance Counsel 
at its recent 20th annual meeting in Phil- 
adelphia. He succeeds Lowell L. Knip- 
meyer of Kansas City. 

Mr. Gillen is a member of the insur- 
ance section of the American Bar asso- 
ciation. He is a member of the Florida 
Bar association and formerly served on 
its board of governors (1951-57), on its 
executive committee (1954-57) and as 
chairman of its committee on legal insti- 
tutes (1956-57). He is a member of the 
Tampa and Hillsborough County Bar 
associations, 

An associate editor of American Mari- 
time Cases and author of a chapter on 
admiralty law in Florida Law and Prac- 
tice, Mr. Gillen received his law degree 
from University of Florida. 

Carroll R. Heft of the law firm of Heft 
& Coates, Racine, Wis., was elected to 
succeed Mr. Gillen as executive vice 
president and president-elect. Robert O. 
Rooney, of the law firm of McBreen, 
Tobin & Rooney, Chicago, was elected 


secretary treasurer. The following mem- 
bers were elected vice presidents: 


New Vice Presidents 


Gregory Brunk, Des Moines, general 
counsel of the Homesteaders Life and 
Webster Life; William R. Eddleman, of 
the law firm of Eddleman & Wheeler, 
Seattle, Washington; Benton E. Gates 
Jr, of the law firm of Gates & Gates, 
Columbia City, Ind.; Henry P. MacKeen, 
of the law firm Steward, Smith & Mac- 
Keen, Halifax, Nova Scotia; W. Percy 
McDonald Jr., of the law firm of Mc- 
Donald, Kuhn, McDonald, Crenshaw & 
Smith, Memphis; Donald R. Mawhinney, 
of the law firm Hiscock, Cowie, Bruce, 
Lee & Mawhinney, Syracuse, N, Y.; 
Donald E. Rhodes, manager of the legal 
department, Citizens’ Mutual Auto In- 
surance Co., Howell, Mich. 


Board of Governors 


The following men were elected to the 
federation’s board of governors: Edward 
. German, of the law firm LaBrum & 
Doak, Philadelphia; David Green, pres- 
ident of the Motor Club of America In- 
surance Co, and the Motor Club of Amer- 
ica Life, Newark, N. Edmund _ J. 
O’Brien, assistant general counsel, Lum- 
bermens Mutual Casualty, Chicago; and 
Victor D. Werner, of the law firm Wood, 
Verner, France & Tully, New York 
City, all for two-year terms. 

Also William A. Porteus Jr., of the law 

firm Porteus & Johnson, New Orleans; 
Ivan Robinette, of the law firm Gust, 
Rosenfeld, Divelbess & Robinette, Phoe- 
mx, Ariz.; L. J. Clayton, attorney for the 
American General Insurance Co, Hous- 
ton; and J. Boone Wilson of the law 
firm Black, Wilson, Coffrin & Hoff, Bur- 
lington, Vt., all for one-year terms. 
_ The Federation of Insurance Counsel 
is an organization of members of the bar 
Who are actively engaged in the legal 
aspects of the insurance business in any 
of its branches, and officials and execu- 
tives of insurance companies. 








MILLARD BARTELS KEYNOTER 
HIAA President to Open Its Individual 


Insurance Forum Oct. 24-26; Pro- 
gram Features Workshops 
Millard Bartels, president of the 
Health Insurance Association of Amer- 
ica, will be the keynote speaker at the 
association’s 1960 Individual Insurance 
Forum, to be held October 24-26 at Drake 
Hotel, Chicago. Mr. Bartels, chairman 
of the insurance executive committee of 
The Travelers, will address the gather- 
ing of insurance executives on Monday 

morning, October 24. 

This three-day meeting will be high- 
lighted by two symposiums and workshop 
sessions on seven different subjects. The 
symposiums will be on senior citizens, 
and substandard cases. Each will be 
followed by workshops discussing the 
same matters. : . 

Elective workshop sessions will be on 
disability income, major medical and 
comprehensive medical, submission of 
policy forms to State Insurance Depart- 
ments, organization of underwriting 
functions and training of underwriters, 
and agency, claims and underwriting 
coordination. 

The program for the Forum was de- 
veloped by the 1960 Individual Insurance 
Forum subcommittee, under the chair- 
manship of Francis 'W. Evans, director 
of S. & A. underwriting, The Prudential. 
Other subcommittee members are: | 
Noyes Crary, secretary, Connecticut Gen- 
eral Life; Byron S. Davis, assistant sec- 
retary, S. & A. division, State Mutual 
Life; Carl A. Ernst, director of A. & H., 
North American Life & Casualty; William 
H. Greenwood, Jr., assoicate insurance 
supervisor, Provident Mutual Life; B. 
K. Holliday, vice president, underwrit- 
ing, Federal Life & Casualty, and J. J. 
McCuistion, second vice president, 
Woodmen Accident & Life. 





HIAA’s Hawkins Sees Government 


‘Claims’ on Insurance a Live Issue 


Whiteface, N. Y., September 20—Gov- 
ernment “claims” on the insurance busi- 
ness, in the form of competition and 
intervention in the regulatory field, will 
remain very much alive for the fore- 
seeable future, PaulgM. Hawkins, Wash- 
ington counsel of the Health Insurance 
Association of America, said here. today. 

Mr. Hawkins described Federal com- 
petitive activities and the growing gov- 
ernment interest in the regulatory area 
as he addressed the annual meeting of 
the International Claims Association. He 
also commented on aspects of 
ance company taxation. 

The speaker told 
“competition by the Federal Govern- 
ment can be the most destructive and 
devastating ‘claim’ that can be imposed” 
upon the insurance business. Developing 
this concept, he said further: 

“It would provide a competitor with 
compulsory tax dollars for payment of 
‘premiums, operational expenses, and 
payment of claims. It is competition that 
the private voluntary system of insur- 
ance could not hope to meet.” 

Mr. Hawkins presented a summary of 
national legislative developments in the 
competitive area, beginning with the in- 
troduction of the Wagner-Murray-Din- 
gell bill in 1945 up to and including the 
social security bill finally passed by Con- 
gress this August. 


insur- 


his audience that 


Voluntary Insurers Only Won 
First Round 


Only a preliminary engagement was 
won this year by opponents of a non- 
voluntary health care aid program of 
the Forand type, the HIAA speaker 
told the claims group. He called atten- 
tion to the planks of the Democratic and 
Republican parties on this subject, 
“which differ only as to method,” he 
said. 

Helping to keep alive the issue of 
health care for the aged, Mr. Hawkins 
observed, is the White House Confer- 
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ence on Aging, to be held in Washing 
ton, D. C., next January. Concerning 
this conference, he stated: 


“There is little doubt that the pro- 
ponents of a compulsory system via the 
Social Security route will be promoting 
their philosophy. Thus the competitive 
‘claim’ against the accident and sickness 
business is a live one and one which 
we will be facing for some time to come.” 

In the field of regulation, Mr. Hawkins 
told the claims group, the Federal Gov- 
ernment has attempted to press a sec- 
ond “claim” on the health insurance bus:- 
ness. He reviewed briefly the challenge 
to state regulation resulting from the 
Federal Trade Commission investigation 
of accident and health insurance adver- 
tising in 1953, The FTC complaints, be- 
ginning in 1954, against companies which 
in the agency’s view had used false and 
misleading advertising raised a major 
issue concerning regulation of insurance 
company advertising, he said. 

He stated the issue in these words: 
“Did the Federal Trade Commission have 
jurisdiction over the advertising of in- 
surance companies? Or was that adver- 
tising regulated by state law?” 


He commented on the continuing 
nature of this issue, noting that one 
series of cases remains to be decided by 
the courts. The prototype of this series 
is Travelers Health Insurance Associa- 
tion vs. Federal Trade Commission. 


Summarizes Movement of Congress 


The speaker summarized the move- 
ment of the Congress “into the area of 
potential regulation of insurance through 
an investigating committee.” He re- 
ferred to the investigation of some as- 
pects of insurance by the antitrust sub- 
committee of the Senate Judiciary Com- 
mittee. That subcommittee, after hold- 
ing hearings on aviation insurance, 
ocean marine insurance, and the study of 
state insurance department operations, 
filed its report last June, Mr. Hawkins 
said. 

In his evaluation of the significance of 
the subcommittee report, Mr. Hawkins 
said: “The importance of these recom- 
mendations and criticisms of state regu- 
lation is to me an indication of the basis 
upon which those in Congress and the 
Federal Government generally would 
move as an excuse for the Federal Gov- 
ernment to invade the regulation of in- 
surance by the states. 

“An interpretation of these recom- 
mendations could lead one to the con- 
clusion that if the states did not follow 
these recommendations the Federal Gov- 
ernment was ready to step in. As an 
indication of this attitude, the last 
sentence of the report is significant. It 
states, ‘It remains to be seen how long 
such a regulatory structure can stand 
without substantial improvement in sub- 
stance and administration.’ 

“On the other hand, in commenting for 
the Minority of the subcommittee, Sen- 
ator Alexander Wiley of Wiseonsin 
criticized the majority report for its al- 
leged efforts to prove a_ preconceived 
notion as to the superiority of Federal- 
over-state insurance controls. 

“The Senator does suggest, however, 
that the states will do well to pay heed 
to the suggestions of the majority for 
improvements in the State regulatory 
machinery, to make certain that the 
states are permitted to continue in the 
effective discharge of their duties.” 

Mr, Hawkins concluded his appraisal 
of Washington’s “claims” on insurance 
by telling his audience that the “claims” 
of the Federal Government are big ones, 
but the resources and ability of the in- 
surance business are equally great. Mo- 
bilized to its fullest extent in providing 
better coverage to the American people 
and participating in the political life of 
our nation, the insurance business can 
meet and settle these “claims” with 
satisfaction. 
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ARTHUR PRICE PROMOTED 
Now Chief A. & S. Underwriter at 
Metropolitan Life’s Home Office Suc- 
ceeds J. M. Ryan, Retired 
Arthur Price, who joined the Metro- 
politan Life in its accident and sickness 
division on December 23, 1924, was pro- 





PRICE 


ARTHUR 


moted as of September 1 to the post of 
chief underwriter of A. & S. division 
at the home office Mr. Price succeeds 


loseph M. Ryan who has retired after 
38 years with the company and who was 
given a testimonial dinner, reported upon 
in our September 9 issue. Toastmaster on 


that occasion was Mr. Price 
Starting his Metropolitan Life career 
as a messenger Mr. Price was succes- 


sively promoted to correspondent in the 
4. & S. division, then to the underwriting 
section in 1929, followed by further pro- 
motion to staff underwriter in 1948. He 
became assistant chief underwriter on 
January 1, 1958, and for the past two 
years has demonstrated his ability to 
shoulder greater responsibility as Mr. 
Ryan’s right-hand man in properly han- 
dling the large volume of A. & S. busi- 
ness which the Metropolitan Life writes. 

Mr. Price, an infantryman in World 
War II, was in the thick of the ETO 
combat area. His division, the 9th, 
crossed the ‘Remagen Bridge into Ger- 
many within eight hours after it was 
captured and its offensive drive ended 
at the Elbe River, waiting for the Rus- 
sians to arrive on the scene 

One of Mr. Price’s demonstrated qual- 
ities is that of friendship-making and 
it will be increasingly evident as he gets 
around at industry meetings in the busy 
months ahead. 


Wisconsin Tel. Employes Get 


Insurance Fringe Benefits 

The Wisconsin Telephone Co. has re- 
cently established an employe medical 
expense plan instituted voluntarily. The 


plan, purchased from Hardware Mu- 
tuals, Stevens Point, Wis.. provides cov- 
erage for more than 9,000 active em- 
ployes working in 155 Wisconsin com- 


munities, and for about 1,000 retired em- 
ployes, President Charles E. Wampler 
announced 

Mr. Wampler emphasized that the 
plan is meant to take over at the hard- 
ship point, and does not take the place 
of present hospital or surgical-medical 
plans. It goes into effect when medical 
expenses become a serious financial bur- 
den, and covers all employes with six 
months or more of service. and certain 
relatives or dependents for specified 
benefits in and out of the hospital 

Several other Bell system members 
have initiated similar group medical in- 
surance plans, and comparable plans 
may be extended ultimately to all Amer- 
ican Telephone & Telegraph Company 
employes 

















HII Distributing Booklet 
On Health Insurance Books 


The 1960 edition of “A List Of Worth- 
while Health Insurance Books” is now 
being distributed by the Health Insur- 
ance Institute. 

The Institute said the 26-page booklet 
is being sent to member companies of 
the Health Insurance 
America, other insurance companies, the 


Association of 


ical journals and bulletins, drug publica- 
tions, newspapers, editorial writers, fi- 
nancial editors, national magazines, 
syndicated columnists, press contacts, 
university teachers of insurance, public, 
special and college libraries, labor unions, 
and other organizations. 

The new publication lists a selection of 
books on health insurance currently 
available from commercial publishers or 
other sources, organizations with a re- 
lationship to health and the financing of 
medical care, and periodicals that cover 
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Greeted by Sales Marathon 


Salesmen of The North American Com. 
pany for Life, Accident and Health Ip- 
surance, of Chicago, greeted new presj- 
dent Robert F. Rosenburg with a 24-hoyr 
sales marathon, September 7, that re. 
sulted in over $3,164,789 of new business. 

Mr. Rosenburg, former vice president 
of Berkshire Life. Pittsfield, Mass., was 
elected to the office of president in Ay- 


gust and assumed his new duties Sep. 


insurance trade press, hospital and med- health insurance. tember 6. 





You can count on Continental 
to write AsHon... 


























There’s no getting around it—steeplejacking is a pretty hazardous occupation. But that doesn’t 
stop Continental. We’re just as pleased to write Accident and Health Insurance on steeplejacks as 
on the little lady whose greatest hazard is twisting a shapely ankle falling off a chair. 

See your nearest Continental Agent or Branch Representative for complete information on any of 
our A & H products—Loss of Income... Hospital... Medical... Accidental Death... Travel, etc. 


Individual and Group coverages are available for Standard and Impaired Risks and People Over 65. 


A Member of the 


CONTINENTAL-NATIONAL 
GROUP 


For A&H agency appointments, write to: 
AGENCY DEPARTMENT 


Continental Assurance Company 
National Fire of Hartford 


Continental Casualty Company 


310 SOUTH MICHIGAN AVENUE, CHICAGO 4 


Transportation Ingurance Company 


Transcontinental Insurance Company 
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No Differentiation 

For Mental Illness 
sAYS JOSEPH F. FOLLMANN, JR. 
HIAA Official Tells Mental Health In- 


surance Institute “Company Coverage 
Is Same as A. & H.” 








“Insurance company coverages for 
hospital, surgical, and medical expenses 
almost universally provide the same cov- 
erage for mental and emotional disorders 
as for other conditions,” Joseph F. Foll- 
mann, Jr., director of information and 
research for the Health Insurance As- 
sociation of America, said in delivering 
the keynote address: “Voluntary Health 
Insurance Coverages for the Treatment 
of Mental Illnesses,” at the recent 
Mental Health Insurance Institute, spon- 
sored by the Mental Health Federation, 
Inc., at the Neil House, Columbus, O. 

After outlining the types of coverage 
for mental illness available from other 
insuring organizations, Mr. Follmann 
said that in coverages provided by in- 
surance companies “insofar as is practi- 
cal, no differentiation is made between 
mental illness or any other illness.” 

Insurance companies also provide ex- 
tensive protection against the loss of in- 
come which can result from accident 
and illness, and “under these coverages 
no distinction is usually made between 
nervous and mental disorders and other 
causes of disability,” the speaker de- 
clared. 

He said health insurers of all types 
“have been actively experimenting” in 
coverage for mental illness, but that the 
degree to which private insurance might 
cover mental illness “is impossible to 
estimate on the basis of presently avail- 
able information.” 

Are They “Illnesses” or “Problems?” 

Some of the major questions facing 
insurers, said Mr. Follmann, are: What 
is the distinction between “illness” and 
“problems?” How is one to measure 
the necessity and reasonableness of the 
claims presented? How might or should 
the subjective nature of some forms of 
psychiatric treatment be controlled in 
order to avoid waste of policyholder’s 
funds? What is or should be the re- 
lationship of the psychologist, or the 
clinical psychologist, or psychological 
counselling, or group therapy, or faith 
healing to the health insurance cover- 
age? nee 

He said further progress in insurance 
coverage for mental ilness “perhaps re- 
quires further consideration” within the 
following areas: 1. That psychiatry es- 
tablish patterns of care acceptable to, 
understood by, and demanded by the 
public, and that the costs of such care 
be reasonably predictable; 2. The de- 
velopment of usable data on the inci- 
dence, duration and cost of care for 
mental illness; 3. Greater public de- 
mand for such type of health insurance 
protection; and 4. The establishment of 
greater priority for mental illness cov- 
erage in collective bargaining discus- 
sions. 

Mr. Follmann believes the future “will 
unquestionably witness clearer identi- 
fication of mental illness and its treat- 
ment and a greater degree of early di- 
agnosis, shorter stays in institutions, a 
greater degree of patient financed care, 
and more fully developed rehabilitation 
methods might reasonably be expected.” 
He stated that insurers will remain alert 
to such developments “attempting to 
find the most sound and economic form 
of coverage to be provided.” 

“In combination,” Mr. Follmann con- 
cluded, “this should lead logically to a 
greater public demand for the inclusion 
of care for mental illness in voluntary 
health insurance coverage and a willing- 
hess to pay for such coverages.” 





PENNSYLVANIA LIFE AD AGENCY 

Stern, Walters & Simmons, Inc., Chi- 
cago, has been appointed as the adver- 
tising agency for Pennsylvania Life In- 
surance Co, The company will engage in 
a national advertising campaign for its 
health and accident plans, currently ac- 
tive in 36 states. 


‘Future of Insurance Lies 


With A. & H.,’ Says Budzil 


Claude “Bud” Budzil, manager, health 
insurance department of the Fund Com- 
panies in New York guest 
speaker at the September meeting of 
the New Jersey Association of Health 
Underwriters held at the Military Park 
Hotel, Newark. 

The speaker’s theme was “The posi- 
tion of the all line agent in the com- 
munity in relation to health insurance.” 


was the 


He, like many in the industry, believes 
the future of the insurance business lies 
with health insurance because of the 
continuing interest of government in the 
various coverages provided by carriers. 
Thus, the speaker contended, all asso- 
ciated with the industry must sell more 
so that the voluntary approach prevails. 

Mr. Budzil calls health insurance a 
“romance business” because of the care 
it takes of the policyholder’s economy. 
Today he said, “it has become a fun 
sell instead of hard sell, which agents 
should realize, because of the many im- 
provements in the policies offered to the 


public.” Agents, also, should recognize 
the annuity potential of the commissions 
derived from a substantial volume of the 
business built up over the years, he 
pointed out. 

The speaker closed his interesting talk 
with the observation that it was difficult 
to understand why so many agents and 
brokers continue to disregard the sec- 
ond largest form of insurance. Thereby, 
he stated, “they create competition for 
themselves among the many policyhold- 
ers they have so slowly acquired and 
who represent their greatest business 
asset.” 





wouldn’t you rather be 


TOP BANANA 
IN Ast 


than just one of 
the bunch? 


No need for you to settle for anything 
less than outstanding success in acci- 
dent and health when all the oppor- 
tunity you need is just waiting for you 


to make a move. 


Representing one of our growing, 
prospering companies, you will soon 
discover why many agents suddenly 
become extraordinary and reap the 
bountiful harvest that goes with ac- 
complishment in the Combined Group. 
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Famous People All Over America 
Are Praising This Great Book 


Business and spiritual leaders and noted 
U. S. humanitarians are recommending 
“Success Through A Positive Mental Atti- 
tude” as a self-improvement book that will 
enrich the lives of all who read it. For your 
copy or copies, send a check or money order 
for $4.95 (each) to Combined Registry 
Company, 5050 Broadway, Chicago 40. Your 
money back if not satisfied. 








An essential requirement is a burning 
desire for success in this field. If 
you have that, drop a line to the 
Disability Division, Combined In- 


surance Company of America, 5050 


letter today! 


Broadway, Chicago, Illinois. You can 
expect the people there to treat your 
inquiry in confidence and give you 
valuable counsel and direction at 
absolutely no obligation. Send your 


COMBINED 


GROUP OF COMPANIES 
W. CLEMENT STONE, PRESIDENT 
Combined Insurance Company of America, Chicago; 
Combined American Insurance Company, Dallas 
Hearthstone | 
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‘Private Health Ins. a Support, Not a 


Drag on American Economy’: Faulkner 


health insur- 
but one that 


“The private system of 
ance is not a static system, 
grows. It is a support, rather than a 
drag, on the American economy. Unlike 
social health insurance, it does not im- 
pede the functioning of the democratic 
process.” 

With these beliefs firmly stated, E. J. 
Faulkner, president of Woodmen Acci- 
dent & Life and long a foe of govern- 
ment-regulated health insurance, de- 
livered a 23-page paper Tuesday to Uni- 
versity of Wisconsin’s symposium on in- 
surance and government at Madison. 

As author of the book “Health Insur- 
ance” recently published by McGraw- 
Hill (See The Eastern Underwriter, Sep- 
tember 16) Mr. Faulkner repeated many 
arguments contained in his book and 
others that have been stated and re- 
stated in insurance and medical maga- 
zines since the start of the year. He 
did, however, bring out new ones. 

Disregarding for the moment the emo- 
tional level of the argument as to wheth- 
er private insurers or social health plans 
can best suit the American citizen, Mr. 
Faulkner turned his attention to econ- 
omy. 

A Source of Revenue 

“Health insurance,” he said, “exerts a 
stimulating effect on the American econ- 
omy not solely because it annually pours 
billions of dollars into trade and the 
professions relieving worry and financial 
embarrassment, but because health in- 
surance is a source of revenue for gov- 
ernment. 

“In premium taxes paid to the states 
alone, health insurers annually contrib- 
ute some $80 million in tax revenues. 
Added to this are the other millions paid 
in license fees, occupation taxes, and 
income taxes.” 

Mr. Faulkner brought out that “the 
billions of dollars of assets held by 
health insurance for the protection of 
their insureds are so invested as to 
stimulate our country’s productivity, en- 
hance its standard of living, and safe- 
guard its national security. Providing, as 


they do, gainful work for at least 500,000 
people who draw all or a_ substantial 
part of their earnings from strength of 
the American economy.” 

If, on the other hand, health insurance 
were displaced by a compulsory govern- 
ment scheme, Mr. Faulkner opined that 
“the strength that health insurance builds 
into economy would be supplanted by a 
great and growing burden of taxes.” 

Citing the growth of social security as 
an example, Mr. Faulkner said: “There 
is an inevitable, inherent bias in all so- 
cial benefit schemes to expand, burgeon, 
and metastasize. Once the principle of 
government responsibility for the health 
care costs of a part of the population is 
accepted, irrespective of their need, there 
would be continuing pressure on govern- 
ment until the scheme became univer- 
sal.” 

Earlier in his paper, Mr. Faulkner re- 
lated the history of voluntary health in- 
surance and stated some significant sta- 
tistics to reflect its past ac complishments 
and future goals. Then answering critics 
of the system, he stated: 

“Those who inveigh against health in- 
surance for its failure to cover the total 
private expenditure for health care seem 
not to realize or recognize that insurance 
plans—public or private—were never de- 
signed to pay the total cost of all health 
care in all cases. 

No Insurance for Sniffles 


“It should be obvious that to attempt 
to insure anticipated, recurrent, and 
trifling expenses such as routine dental 
care, the occasional call to the physician 
because of a scratch or sniffle, and the 
pills and palliatives that we all buy at 
the drugstore whether we are sick or 
not would make the cost of such in- 
surance prohibitive.” 

Another criticism of health insurance 
Mr, Faulkner turned back was that 
health insurance does not guarantee the 
quality of care. “This is admitted and it 
is better this way,” he said. 

“We believe that freedom of choice 
of physician, and freedom of doctors and 


DISCLOSE NEW ‘FAMILY’ PLAN 


National A. & H. of Philadelphia An- 
nounces Single Policy Covering Father 
And All Dependents Permanently 
A new family plan that provides per- 

manent insurance protection for all fam- 

ily members (rather than only the 
father) is announced by Robert E. Am- 

brose, vice president and agency di- 

rector of National Accident & Health 

of Philadelphia. 

The new plan is a single policy cover- 
ing the father and all dependents of the 
family unit with permanent insurance, 
thereby offering all insureds the reg- 
ular nonforfeiture values that are in- 
corporated in an individual plan. 

“New arrivals” are automatically 
ered without increase in premium until 
the next policy anniversary date. Since 
the plan consists of all permanent insur- 
ance, coverage on each person may be 
converted to an individual plan based on 
the original insuring age. Waiver of 
premium in the event of permanent dis- 
ability or death and accidental death 
benefits are available to the applicant. 

The new family plan was field-tested 
by one Pennsylvania Agency which the 
company reports developed over $250,- 
000 in the first six weeks period. Details 
of this plan may be obtained by writing, 
agency director, National Accident & 
Health of Philadelphia, 230 North 13th 
Street, Philadelphia. 


cov- 


hospitals from third-party interference, 
domination, or dictation, offer greater 
assurance of higher- quality health care 
than any system—public or private—that 
imposes outside controls on the physician- 
patient relationship, This is particularly 
true of government regulation of the 
professional aspects of care which is 
implicit in any system of compulsory 
health insurance. It is notorious that 
what government subsidizes it must reg- 
ulate. 

“Parenthetically, we should note that 
critics of health insurance always deny 
any intention of socializing the practice 
of medicine. All that they seek to do, 
they say, is to relieve some of the eco- 
nomic burdens of health care costs with- 
out establishing any third- party inter- 
ference with the practice of medicine. 

“Those who give credence to such fan- 
ciful disclaimers do not recognize that 






























A GOOD COMBINATION 
IS HARD TO BEAT 


Take National Casualty’s modern portfolio of 
policies and sales aids. That’s a hard-to-beat 
combination for effective selling. 
modern sales philosophy goes hand in hand 
with its quality Disability Income, Hospital 
and Surgical coverages for the Individual, 
Family, Franchise or True Group case. 


Guaranteed Renewable Policies Available! 


Establish and build your own Direct Agency— 
highly attractive agency appointments in select 
territories now available. Write today for full 
particulars—Address: Accident & Health Div., 
National Casualty Company, Detroit 26, Mich. 


National’s 
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E. A. Smith Survives N. H. 
Primary; Gets Good Vote 


Edmund A. Smith, vice president of 
Peerless Insurance Co., Keene, N. H, 
Republican candidate for state repre. 
sentative, “survived” the primary elec. 
tion last week with the second highes 
number of votes. Conducting a hoaal 
to-house campaign, Mr. Smith beat the 
veteran incumbent in office by 11 votes. 
“The real battle will come in November's 
general election,” Mr. Smith said. 

Mr. Smith is a well known figure iy 
New England A. & S. circles by reason 
of his prominence as a speaker at vari- 
ous gatherings. One of his recent ap- 
pearances was at the Health and Medica] 
Care Workshops of the fourth annual 
New England Conference on Aging. He 
spoke objectively on health coverage for 
senior citizens and the new concepts 
adopted by the A. & S. industry during 
the past several years. 





he who pays the piper calls the tune, 
Government regulation is inherently 
cumbersome and inflexible. It burdens 
those who are regulated, reduces the time 
and energy available for providing the 
care itself, and supersedes professional 
judgments. The best guarantee of high- 
quality care lies in adequate education 
and training of the practitioner, mainte- 
nance of high standards of qualification 
for practice, and placing upon the prac- 
titioner the responsibility for adhering 
to the established ethics of his profes- 
sion. 


A Safeguard Against Charlatans 


“Through their professional societies 
and associations doctors and_ hospital 
people seek constantly to safeguard the 
public against the quack and charlatan, 
and to propagate public understanding 
of what constitutes proper health care 
of high quality. Freedom of choice of 
physician and facility aligns the natural 
self-interest of the physician and_hos- 
pital to excel and to enjoy good patron- 


age with the best interests of the 
patient. 
“Whenever a third party, whether 


government, organized labor, or an in- 
surer, attempts to regulate the quality of 
care, the responsibility of, and the i 
herent drive within, the professions for 
superior performance is blunted, with the 
patient and all society the ultimate 
losers.” 

Another target for Mr. Faulkner’s re- 
buttals were critics who assert that 
health insurance is too expensive for 
most Americans, The speaker produced 
figures to show that the American people 
spend more money on liquor and to- 
bacco than health care. 


Every Election an Auction Sale 


“The problem,” he emphasized, “is not 
one of health insurance priced out of 
the reach of the market, but is, rather, 
the sales problem of convincing most 
Americans who do not yet have health 
insurance that they should place a higher 
priority of desirability on owning ade- 
quate health coverage.” 

Taking one more crack at “the fall- 
acy that government can do it cheaper 
and better,’ Mr. Faulkner stressed that 
“government creates no wealth.” He 
said, “it can only take from one_ and 
give to another, while losing a significant 
part of the nation’s economic life blood 
in the transfusion.” He concluded: 

“There is much more of wisdom than 
cynicism in the words of the late H. 
L. Mencken who wrote: ‘The govern- 
ment ... consists of a gang of men ex- 
actly like you and me. They have, taking 
one for another, no special talent for the 
business of government; they have only 
a talent for getting and holding office. 
Their principal device to that end is to 
search out groups who pant and _ pine 
for something they can’t get, and to 
promise to give it to them. Nine times 
out of ten that promise is worth nothing 
The tenth time it is made good by loot- 
ing A to satisfy B. In order words, gov- 
ernment is a broker in pillage, and every 
election is a sort of advance auction sale 
of stolen goods.’” 
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“Would you have spotted this coverage 
flaw that won me a *1,000,000 account?” 


by a Philadelphia insurance agent 


“For some time, I handled a small part of a large 
manufacturer’s insurance program, and kept my eye 
peeled for bigger things . . . without much success, 


Tm afraid, 


“Then one day I happened to be talking with Tom 
McLaughlin, an Underwriter for The American. As I 
described my client’s program to him, Tom ques- 
tioned the need for the separate Profits and Com- 
missions policy which the manufacturer was carry- 
ing, through another agent, to cover loss of profits on 
his finished stock inventory. 


“Checking further, Tom and I discovered that the 
values being reported by the manufacturer, under a 
Stock Reporting clause policy, included the selling 
price value of his finished stock. By attaching the 
selling price clause to the Reporting Form policy, 
we could completely drop the separate Profits and 
Commissions policy and save my client $500 on 
premiums annually! 


“As a result, I wrapped up the entire fire line... 
$100,000 on buildings and contents, and $900,000 
Stock Reporter. That’s why it’s such a pleasure to 
do business with Tom and The American. It means 
more business for me!” 


You, too, can help yourself to extra income by 
taking advantage of The American’s fine reputation, 
multiple line facilities and excellent branch office 
services ... offering authoritative underwriting, 
prompt policy-writing, expert engineering, pre- 
mium auditing and speedy claim attention. Con- 
tact your closest branch office. Let us prove to 
you that The American means business... MORE 


- BUSINESS FOR YOU. B® 


THE 


NEWARK 1, NEW JERSEY 
The American Insurance Company « American Automobile 
Insurance Company « Associated Indemnity Corporation 


ACCIDENT & HEALTH + ALLIED LINES +» AUTOMOBILE - BONDS - BURGLARY + FIRE +» GENERAL LIABILITY 
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‘Private Health Ins. a Support, Not a 


Drag on American Economy’: Faulkner 


“The private system of health insur- 
ance is not a static system, but one that 
grows. It is a support, rather than a 
drag, on the American economy. Unlike 
social health insurance, it does not im- 
pede the functioning of the democratic 
process.” 

With these beliefs firmly stated, E. J. 
Faulkner, president of Woodmen Acci- 
dent & Life and long a foe of govern- 
ment-regulated health insurance, de- 
livered a 23-page paper Tuesday to Uni- 
versity of Wisconsin’s symposium on in- 
surance and government at Madison. 

As author of the book “Health Insur- 
ance” recently published by McGraw- 
Hill (See The Eastern Underwriter, Sep- 
tember 16) Mr. Faulkner repeated many 
arguments contained in his book and 
others that have been stated and re- 
stated in insurance and medical maga- 
zines since the start of the year. He 
did, however, bring out new ones. 

Disregarding for the moment the emo- 
tional level of the argument as to wheth- 
er private insurers or social health plans 
can best suit the American citizen, Mr. 
Pendliness turned his attention to econ- 
omy. 

A Source of Revenue 

“Health insurance,” he said, “exerts a 
stimulating effect on the American econ- 
omy not solely because it annually pours 
billions of dollars into trade and the 
professions relieving worry and financial 
embarrassment, but because health in- 
surance is a source of revenue for gov- 
ernment. 

“In premium taxes paid to the states 
alone, health insurers annually contrib- 
ute some $80 million in tax revenues 
Added to this are the other millions paid 
in license fees, occupation taxes, and 
income taxes.” 

Mr. Faulkner brought out 
billions of dollars of assets 
health insurance for the protection of 
their insureds are so invested as to 
stimulate our country’s productivity, en- 
hance its standard of living, and safe- 
guard its national security. Providing, as 


that “the 
held by 


they do, gainful work for at least 500,000 
people who draw all or a_ substantial 
part of their earnings from strength of 
the American economy.” 

If, on the other hand, health insurance 
were displaced by a compulsory govern- 
ment scheme, Mr. Faulkner opined that 
“the strength that health insurance builds 
into economy would be supplanted by a 
great and growing burden of taxes.” 

Citing the growth of social security as 
an example, Mr. Faulkner said: “There 
is an inevitable, inherent bias in all so- 
cial benefit schemes to expand, burgeon, 
and metastasize. Once the principle of 
government responsibility for the health 
care costs of a part of the population is 
accepted, irrespective of their need, there 
would be continuing pressure on govern- 
ment until the scheme became univer- 
sal.” 

Earlier in his paper, Mr. Faulkner re- 
lated the history of voluntary health in- 
surance and stated some significant sta- 
tistics to reflect its past accomplishments 
and future goals. Then answering critics 
of the system, he stated 

“Those who inveigh against health in- 
surance for its failure to cover the total 
private expenditure for health care seem 
not to realize or recognize that insurance 
plans—public or private—were never de- 
signed to pay the total cost of all health 
care in all cases. 

No Insurance for Sniffles 


“It should be obvious that to attempt 
to insure anticipated, recurrent, and 
trifling expenses such as routine dental 
care, the occasional call to the physician 
because of a scratch or sniffle, and the 
pills and palliatives that we all buy at 
the drugstore whether we are sick or 


not would make the cost of such in- 
surance prohibitive.” 

Another criticism of health insurance 
Mr. Faulkner turned back was that 


health insurance does not guarantee the 
quality of care. “This is admitted and it 
is better this way,” he said. 

“We believe that freedom of choice 
of physician, and freedom of doctors and 


DISCLOSE NEW ‘FAMILY’ PLAN 


National A. & H. of Philadelphia An- 
nounces Single Policy Covering Father 
And All Dependents Permanently 
A new family plan that provides per- 

manent insurance protection for all fam- 

ily members (rather than only the 
father) is announced by Robert E. Am- 

brose, vice president and agency di- 

rector of National Accident & Health 

of Philadelphia. 

The new plan is a single policy cover- 
ing the father and all dependents of the 
family unit with permanent insurance, 
thereby offering all insureds the reg- 
ular nonforfeiture values that are in- 
corporated in an individual plan. 

“New arrivals” are automatically cov- 
ered without increase in premium until 
the next policy anniversary date. Since 
the plan consists of all permanent insur- 
ance, coverage on each person may be 
converted to an individual plan based on 
the original insuring age. Waiver of 
premium in the event of permanent dis- 
ability or death and accidental death 
benefits are available to the applicant. 

The new family plan was field-tested 
by one Pennsylvania Agency which the 
company reports developed over $250,- 
000 in the first six weeks period. Details 
of this plan may be obtained by writing, 


agency director, National Accident & 
Health of Philadelphia, 230 North 13th 
Street, Philadelphia. 





hospitals from third-party interference, 
domination, or dictation, offer greater 
assurance of higher-quality health care 
than any system—public or private—that 
imposes outside controls on the physician- 
patient relationship, This is particularly 
true of government regulation of the 
professional aspects of care which is 
implicit in any system of compulsory 
health insurance. It is notorious that 
what government subsidizes it must reg- 
ulate. 

“Parenthetically, we should note that 
critics of health insurance always deny 
any intention of socializing the practice 
of medicine. All that they seek to do, 
they say, is to relieve some of the eco- 
nomic burdens of health care costs with- 
out establishing any third-party inter- 
ference with the practice of medicine. 

“Those who give credence to such fan- 
ciful disclaimers do not recognize that 






























A GOOD COMBINATION 
IS HARD TO BEAT 


Take National Casualty’s modern portfolio of 
policies and sales aids. That’s a hard-to-beat 
combination for effective selling. 
modern sales philosophy goes hand in hand 
with its quality Disability Income, Hospital 
and Surgical coverages for the Individual, 
Family, Franchise or True Group case. 


Guaranteed Renewable Policies Available! 
ke S38 a eee | 


Establish and build your own Direct Agency— 
highly attractive agency appointments in select 
territories now available. Write today for full 
particulars—Address: Accident & Health Div., 
National Casualty Company, Detroit 26, Mich. 


National’s 





E. A. Smith Survives N. H. 
Primary; Gets Good Vote 


Edmund A. Smith, vice president of 
Peerless Insurance Co., Keene, N. H, 
Republican candidate for state repre- 
sentative, “‘ereiwed? the primary elec. 
tion last week with the second highes 
number of votes. Conducting a house. 
to-house campaign, Mr. Smith beat the 
veteran incumbent in office by 11 votes 
“The real battle will come in November's 
general election,” Mr. Smith said. 


Mr. Smith is a well known figure in 
New England A. & S. circles by reason 
of his prominence as a speaker at vari- 
ous gatherings. One of his recent ap- 
pearances was at the Health and Medical 
Care Workshops of the fourth annual 
New England Conference on Aging. He 
spoke objectively on health coverage for 
senior citizens and the new concepts 
adopted by the A. & S. industry during 
the past several years. 





he who pays the piper calls the tune. 
Government regulation is inherently 
cumbersome and inflexible. It burdens 
those who are regulated, reduces the time 
and energy available for providing the 
care itself, and supersedes professional 
judgments. The best guarantee of high- 
quality care lies in adequate education 
and training of the practitioner, mainte- 
nance of high standards of qualification 
for practice, and placing upon the prac- 
titioner the responsibility for adhering 
to the established ethics of his profes- 
sion, 


A Safeguard Against Charlatans 


“Through their professional societies 
and associations doctors and _ hospital 
people seek constantly to safeguard the 
public against the quack and charlatan, 
and to propagate public understanding 
of what constitutes proper health care 
of high quality. Freedom of choice of 
physician and facility aligns the natural 
self-interest of the physician and _hos- 
pital to excel and to enjoy good patron- 


age with the best interests of the 
patient. 
“Whenever a third party, whether 


government, organized labor, or an in- 
surer, attempts to regulate the quality of 
care, the responsibility of, and the in- 
herent drive within, the professions for 
superior performance is blunted, with the 
patient and all society the ultimate 
losers.” 

Another target for Mr. Faulkner's re- 
buttals were critics who assert that 
health insurance is too expensive for 
most Americans. The speaker produced 
figures to show that the American people 
spend more money on liquor and to- 
bacco than health care. 


Every Election an Auction Sale 


“The problem,” he emphasized, “is not 
one of health insurance priced out of 
the reach of the market, but is, rather, 
the sales problem of convincing most 
Americans who do not yet have health 
insurance that they should place a higher 
priority of desirability on owning ade- 
quate health coverage.” 

Taking one more crack at “the fall- 
acy that government can do it cheaper 
and better,” Mr. Faulkner stressed that 
“sovernment creates no wealth.” He 
said, “it can only take from one and 
give to another, while losing a significant 
part of the nation’s economic life blood 
in the transfusion.” He concluded: 

“There is much more of wisdom than 
cynicism in the words of the late H. 
L. Mencken who wrote: ‘The govern- 
ment ... consists of a gang of men ex- 
actly like you and me. They have, taking 
one for another, no special talent for the 
business of government; they have only 
a talent for getting and holding office. 
Their principal device to that end is to 
search out groups who pant and _ pine 
for something they can’t get, and to 
promise to give it to them. Nine times 
out of ten that promise is worth nothing. 
The tenth time it is made good by |loot- 
ing A to satisfy B. In order words, gov- 
ernment is a broker in pillage, and every 
election is a sort of advance auction sale 
of stolen goods.’’ 
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“Would you have spotted this coverage 
flaw that won me a *1,000,000 account?” 


by a Philadelphia insurance agent 


“For some time, I handled a small part of a large 
manufacturer’s insurance program, and kept my eye 
peeled for bigger things . . . without much success, 


I’m afraid, 


“Then one day I happened to be talking with Tom 
McLaughlin, an Underwriter for The American. As I 
described my client’s program to him, Tom ques- 
tioned the need for the separate Profits and Com- 
missions policy which the manufacturer was carry- 
ing, through another agent, to cover loss of profits on 
his finished stock inventory. 


“Checking further, Tom and I discovered that the 
values being reported by the manufacturer, under a 
Stock Reporting clause policy, included the selling 
price value of his finished stock. By attaching the 
selling price clause to the Reporting Form policy, 
we could completely drop the separate Profits and 
Commissions policy and save my client $500 on 
premiums annually! 


“As a result, I wrapped up the entire fire line... 
$100,000 on buildings and contents, and $900,000 
Stock Reporter. That’s why it’s such a pleasure to 
do business with Tom and The American. It means 
more business for me!” 


You, too, can help yourself to extra income by 
taking advantage of The American’s fine reputation, 
multiple line facilities and excellent branch office 
services ... Offering authoritative underwriting, 
prompt policy-writing, expert engineering, pre- 
mium auditing and speedy claim attention. Con- 
tact your closest branch office. Let us prove to 
you that The American means business... MORE 


‘ BUSINESS FOR YOU. B® 


THE 


NEWARK 1, NEW JERSEY 
The American Insurance Company « American Automobile 
Insurance Company « Associated Indemnity Corporation 


ACCIDENT & HEALTH + ALLIED LINES - AUTOMOBILE - BONDS + BURGLARY + FIRE + GENERAL LIABILITY 


GLASS + INLAND & OCEAN MARINE e 


MULTIPLE PERIL *« WORKMEN'S COMPENSATION 

















Laurels for the Ladies 


62 NYLICS are members of the Women Leaders Round Table— 
Again, the largest representation ever for any company! 


New York Life is proud of the new record made by 
NYLIC women agents at the 1960 Round Table. To 
each of these ladies goes our congratulations for her out- 
standing accomplishment gained by serving the needs 
of others. Each reflects the highest standards of her 
company, as well as the life underwriting profession. 

The leadership attained by these NYLICS is 
evidence of the success women can achieve in a life 


insurance career. We feel, too, that it gives further 
proof of the value of New York Life’s Compre- 
hensive Advanced Training Program. 

Our warmest thanks to these 62 NYLICS for con- 
tinuing to keep New York Life in first place . . . and 
our sincere compliments to every member of the 
1960 Women Leaders Round Table for achieving this 
high honor in the life insurance industry. 


New York Life 


INSURANCE COMPANY 


51 Madison Avenue, New York 10, N. Y. 


Life Insurance - Group Insurance - Annuities - Accident & Sickness Insurance + Pension Plans 
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